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ABSTRACT

This study investigates the perceived value of the coffee shop’ s attributes from the
perspective of international tourists with a variety of demographic characteristics, lifestyles, and
levels of involvement with coffee. Surveys were administered to a convenience sample of 500
respondents in the city of Chiang Mai. The respondents were mostly male. single, and well-
educated with the average age of 34 years old. The results of this study indicated five different
lifestyles of tourists, which were: leisure-focused, social-focused, quality of life-focused,
adventure-focused, and quality & value-focused lifestyle. Most respondents were found to have
medium level of involvement with coffee, when categorized into groups of high/medium/low
involvement.

Overall, international tourists chose a local coffee shop over national and international
brands. They indicated that the most significant characteristic of coffec shop in Chiang Mai was
“being welcoming”. Moreover, findings showed that overall the international tourists had valued
the coffee shop the most based on the varietyness of foods, desserts, and drinks. Furthermore, the
study also found that the respondents who had different backgrounds i.c., demographic, lifestyle,
and level of involvement with coffee, had valued the coffee shop’s attributes differently, which
was statistically significant. This study provides the coffee shop businesses with the nsights and
understanding of the attributes that can potentially increase the perceived value of coffee shop in

order to gain the competitive edge.

Key words: coffee-goers, lifestyle segmentation, perceived value, coffee shop, involvement
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e ¢
Anhnvnesndsznen

1 2 3 4 5

m3lHang 0.669

msnlaeunalag 0.535
MRt 0.576

i 0.379

Auam 0.675

AnuAsEinGaaadon 0.525

ATOUNTI 0.501

nalong _ 0.663

TAEITI 0.653

41U 0.533
i 0.563

AN 0.620

AUNIHT

AN N 0.601
Aung

ANUANANTY 0.445

AITUBNAD 0.600

HANTENUNTIAN 0.657

NN3TUHIYAD 0.562
fale

anuiluaga 0.435

Findann 0.697

PUTUVDIAU 0.537

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.'
a. Rotation converged in 69 iterations.
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .901

Bartlett's Test of Sphericity ¢’ = 3067.193 df= 253 p=.000
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Clusterl Cluster2 Cluster3 Clusterd Clusters F-Value P

(n=173) (n=76) (n=31) (n=85) (n=101)
181 4591 3.875 2527 3478 4325 270.798 0.000
Ls2 4348 3151 2556 3753 3.587 144.038 0.000
Ls3 4.465 3632 2621 3.641 3.861 130.843 0.000
LS4 3.948 2.803 2430 3475 4.089 116.441 0.000
LS5 4197 3522 2538 3.690 3528 72.766 0.000
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A519H 4.11 aganinnearionnumsiuiamaiwnd
F- Sig

Cluster1 Cluster2 Cluster3 Clusterd Clusters  Value  (p<.05)
msiuiaadiun (n=161)  (n=71) (n=28) (n=83) (n=93)
Amn N 3.925 3.690 3.393 3.506 3785 5969  0.000
ﬂa1nnn1ﬂnniumudﬂﬁh#i&Jﬂéﬂdau 3.917 3.486 3.517 3.614 3.707 4.319 0.002
UFTOINIH 4.065 3.743 3.621 3.607 3.872 6.416 0.000
OREREDRE] 4.165 3.797 3.536 3.905 3.937 5259 0.000
wisadmi B umssuses 3.536 3273 3214 3.556 3272 2461 0.045
armilufiasaoduaadon 3.667 3.290 1276 3.481 3.524 2744 0.028
AIRIAIY 3.982 3.622 3.286 3.651 3.894 5847 0.000
NING3 4.107 3.743 3.321 3.783 3.872 8.234 0.000
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Fia31ea N33 (ANOVA) Ham AN ML MTANUIANA AU 1 ITsd AN
an @ 1 = * w " oo ¥ A ¥ o o
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U3 387087 1 4.065 3 3.621 004
noummn 1 3.925 4 3.506 000
AR ORI | 1925 3 1191 001
AN I 3.925 2 3.69 030
AU HAINHAHUDI0 N n&lﬂ'%mau 1 3917 2 3.486 000
NTTWHAINNA VD0 I'ITIT!&LﬂfitldaIJ 1 3917 4 3.614 -009
AN BY090 115 &R 0 1 3917 3 3517 021
ARuAaY 1 3982 3 3.286 000
ATIANA NI I 3.982 2 3.622 003
AMuAuUA Y I 3.982 4 3.651 005
anudluinsrodaadon 1 3.667 2 329 004
amuiuiiasredanadon ] 3.667 3 3276 032
iR IdTumad o 1 3.536 5 3272 033
w1 uma o g0 1 3536 2 3273 047
ORERTERRE 1 4.165 3 3.536 000
N15UINNS 1 4.165 2 3.797 002
MuING 1 4.165 4 3.905 019
AREATERN 1 4.165 5 3937 032
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Cluster 3 1) Cluster 4. 5
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AU Y 3 3286 5 3.894 001
ARERTERRE] 3 3.536 5 3.937 025
Ms1ENg 3 3536 4 3.905 041
Cluster 4 i Cluster 5
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AuMHN A 4 3.506 5 3.785 016
AR I UM fuso 4 3.556 5 3272 045
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