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ABSTRACT

This research aimed to study the marketing factors affecting decision-making
of customers in using private leasing services in Muang district, Chiang Mai province.
Using a questionnaire, data were collected from a sample population of 400
respondents and analyzed using SPSS/PC computer program.

Results of the analysis showed that in general the status of respondents using
private leasing services were single males, aged 31-40 years old, holders of
bachelor’s degree and working as employees in private companies with monthly
income of 10,000 - 20,000 baht. Majority of those using private leasing services had
used the services beforehand during 12:00 - 13:00 hours.

Marketing factors affecting the decision-making of customers using the
services of private leasing in Muang district, Chiang Mai province were in high level of
importance. In terms of various segments of services, level of importance in
descending order were as follows: personnel segment, channel and distribution
segment, product and service segment, pricing segment, promotion segment,

marketing communication, and physical environment.
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