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Title Perception of Customers on Services of KTB Netbank in
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ABSTRACT

This study was conducted to find perception about KTB Netbank services and be
able to utilize the data for the improvement of operational planning as well as public relations of
KTB Netbank services, Krungthai Bank in Muang district, Chiangmai province. A set of
questionnaires was used for data collection administered with a sample group of 321 people.
Obtained data were analyzed by using the statistical package.

Results of the study revealed that most of the respondents were male, 31-40
years old, single, bachelor’s degree holders, and private company employees. The respondents
had an average income of less than 10,000 baht. As a whole, the importance of factors on
marketing communication were placed at a high level and it had an effect on the provision of
services of KTB Netbank. The respondents placed the importance at a high level on the following
: using sales personal, direct marketing, sales promotion and public relations. However,
advertisement was found at a moderate level. Based on the hypothesis testing, as a whole, it was
found that there was different value among the following factor: educational attainment,
occupation, an average monthly income, advertisement, sales personal, sales promotion, public

relations, and direct marketing.
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