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ABSTRACT

This study was conducted to explore general conditions about credit redeemers
and factors affecting loan repayment of Industrial Promotion Center Region 1, Chiangmai
province. A set of questionnaires was used for data collection administered with a sample group
of 180 credit redecemers in Chiangmai. Obtained data were analyzed by using the Statistical
Package.

Findings showed that most of the respondents were females, 41-50 years old,
junior degree holders and lived in Chiangmai province. They had 4 family members and about
and had 11 years and above of work experience. The respondents ran 4 types of business
(utensils and decorations). They had an average monthly income for 10,001-20,000 baht with
loan securities (land title deed) which worthed 50,000-100,000 baht. They had never had
background about unsettled credit. Their operational outcome in the previous month worthed
10,001-20,000 baht and it had a tendency to be progressive within the next 3 years.

As a whole, there was a high level of an effect on the capability in loan
repayment based on the following: internal factor, external factor, and redeemer factor. Based on
the hypothesis testing, it was found that the following factors were different in value: sex, age,
domicile, educational attainment, work experience, business type, an average monthly income,
current credit amount, loan securities, background about unsettled credit, operational outcome in

the previous month, and tendency of business condition within the next 3 years.
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