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ABSTRACT

The purpose of this research was to explore the preparation of a spa business for the
ASEAN Economic Community. Data were collected through in-depth interviews conducted with
selected 26 spa operators, members of Thai Lanna Associations located in Muang district, Chiang Mai
province. This involved both proactive and reactive rediness preparation as well as suggestions and
solutions. Data were analyzed by using percentage and qualitative analysis. Findings showed that the
informants understood the purpose of the ASEAN Economic Community about free trade and
investment as well as the advantage of business opportunities in many aspects. However, the
disadvantage of Thailand was barriers in communication. The informants had prepared 3 proactive
and 2 reactive aspects, the former included: concrete service, responsiveness to needs of clients, and
understanding clients. The latter included trustworthiness and client confidence. For problems
encountered, there was an increase in a number of spa shops but there was no standard control. Thus,

appropriate management should be encouraged.
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1A 2552 2553 2554 2555p 2556p [\ %56/55*
UNIIANL 1,269,978 1,605,505 1,805,947 1,992,158 2,241,184 +12.50
AUAWIUT 1,138,220 1,614,844 1,802,476 1,853,736  2,328.297 +25.60
Huny 1,237,132 1,439,401 1,702,233 1,895,560 2,259,237 +19.19
U 1,085,293 1,108,209 1,552,337 1,686,268 2,013,012 +19.38
NOUAIAN 923,918 826,610 1,407,407 1,546,888 1,846,403 +19.36
Tiguiou 954,772 964,959 1,484,708 1,644,733 : -
NINGIAY 1,094,658 1,275,766 1,719,538 1,815,714 = =
Aanay 1,149,288 1,270,883 1,726,559 1,926,929 2 =
AU 1,040,538 1,214,810 1,486,333 1,611,754 = =
#annu 1,209,473 1,316,806 1,422,210 1,801,147 = g

‘Wi]ﬂ'%mtlu 1,361,574 1,478,856 1,291,548 2,143,550 - -




A1519 1 (99)

iAo 2552 2553 2554 2555p 2556p [\ %56/55%
Funau 1,684,997 1,819,751 1,829,174 2,435,466
37 14,149,841  15936,400 19,230,470 22,353,903 10,688,133 +19.09

N37: ATUNITNBUNYD NTLNTHMTNDANGILALAW (2556)

M392 DTN UNEINIANNATAUNIUT TNeTIuNnA 1L IRBUNHAIAY 2556

UUNIUTYIA
Country of 2013 2012 (%)
Nationality Number % Share Number % Share 13/12
East Asia 1,190,126 64.46 923,484 59.70 +28.87
ASEAN 542,101 29.36 495,650 32.04 +9.37
Brunei 1,104 0.06 795 0.05 +39.22
Cambodia 3,1274 1.69 35,513 2.30 -11.94
Indonesia 49,931 2.70 35,357 2.29 +41.22
Laos 57,856 3.13 85,247 551 -32.13
Malaysia 230,727 12.50 183,637 11.87 +25.64
Myanmar 16,075 0.87 10,790 0.70 +48.98
Philippines 28,422 1.54 30,048 1.94 -5.41
Singapore 69,773 3.78 63,082 4.08 +10.61
Vietnam 56,939 3.08 51,183 331 +1.1.25
China 37378 20.22 192,642 12.45 +93.77
Hong Kong 46,455 2,59 38,375 2.16 +39.19
Japan 104,014 5.63 92,253 5.96 +12.75
Korea 77,691 4.21 73,476 4.75 +5.74
Taiwan 41,635 2.25 32,734 2.12 +27.19

Others 4,957 0.27 3,354 0.22 +47.79




M2 (59)

Country of 2013 2012 A (%)
Nationality Number % Share Number % Share 13/12
Europe 324,948 17.60 268,104 17.33 +21.20
Austria 4968 0.27 4,258 0.28 +16.67
Belgium 4,848 0.26 4,599 0.30 +5.41
Denmark 5,529 0.30 5,828 0.38 =503
Finland 3.815 0.21 4,127 0.27 -7.56
France 34,645 1.88 31,098 2.01 +11.41
Germany 40,479 2.19 37,129 2.40 +9.02
Ireland 3,720 0.20 3,970 0.26 -6.30
Ttaly 8,676 0.47 8,156 0.53 +6.38
Netherland 11,227 0.61 10,720 0.69 +4.73
Norway 4,891 0.26 4,566 0.30 7 12
Russia 96,967 95 55,810 3.61 +73.74
Spain 5,979 0.32 6,370 0.41 -6.14
Sweden 7,785 0.42 7,914 0.51 -1.63
Switzerland 10,931 0.59 9,057 DS +20.69
United Kingdom 58,345 3.16 55,810 3.61 +4.,54
East Europe 14,342 0.78 1605153 0.72 +28.59
Others 7,801 0.42 7539 0.49 +3.48
The Americas 81,172 4.40 80,471 5.20 +0.87
Argentina 1,298 0.07 1,459 0.09 -11.03
Brazil 2,504 0.14 2,360 0.15 +6.10
Canada 16,052 0.87 16,076 1.04 -0.15
USA 57,258 3.10 56,660 3.66 +1.06
Others 4,060 0.22 3916 0.25 +3.68
South Asia 128,029 6.93 142,931 9.24 -10.43
Bangladesh 6,778 0.37 6,108 0.39 +10.97




A15192 (79)

Country of 2013 2012 A\ %)
Nationality Number % Share Number % Share 13/12
India 104,909 5.68 120,918 7.82 -13.24
Nepal 2,091 0.11 2,680 0.17 -21.98
Pakistan 5,410 0.29 581 0.38 -6.90
Sri Lanka 6,020 0.33 5,023 0.32 +19.85
Others 2,821 0.15 2,391 0.15 +17.98
Oceania 68691 372 72[38% 4.68 =M 7
Australia 60,245 2126 63,603 4.11 =5.28
New Zealand 8,178 0.44 8,485 0.55 -3.62
Others 268 0.01 269 0.02 -0.37
Middle East 42,318 2029 45,585 2.95 =717
Egypt 2,131 0.12 1,936 0.13 +10.07
Israel 5,419 0.29 5,111 0.33 +6.03
Kuwait 6,065 0.33 6,359 0.41 -4.62
Saudi Arabia 1,531 0.08 1,258 0.08 sl /0
U.A.E. 8,117 0.44 7,906 0.51 +2.67
Others 19,055 1.03 230115 1.49 162
Africa 11,119 0.60 13,956 0.90 -20.33
South Africa 4,500 0.24 6,463 0.42 -30.37
Others 6,619 0.36 7,493 0.48 -11.66
Grand Total 1,846,403 100.00 1,546,888 100.00 +19.36
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