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ABSTRACT

This study aimed to explore factors effecting efficiency in work performance of
car leasing marketing personnel, Thanachat Bank Ltd. Headquarters, Chiangmai province and
problems encountered. In — depth interview was used for data collection administered with the
personnel obtained by purposive sampling. Descriptive statistics was used for finding frequency,
percentage, mean, and standard deviation. Besides, inferential statistics (Independent sample
T — Test, One — way ANOVA, Correlational Coeefficient) was conducted.

Findings showed that most of the informants were male, 35 — 44 years, married,
and bachelor’s degree holders. Their income range was 30,001 — 40,000 baht and their year of
service was 1 — 5 years. They agreed to incentive at a high level in which success in work life
was found at a highest level while hygiene was found at a high level. They also agreed to work
condition at a highest level and their work performance was found at a high level. They
performed best in terms of punctuality.

Based on the hypothesis testing, it was found that sex had are effect on the
difference in work performance; that was, males had a higher average mean score than females in
terms of the efficiency in work performance. For factors effecting work performance of the
informants, it was found that policy, management, and supervision had a positive relation and it

was a moderate relationship with the efficiency in work performance of the informants.
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