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ABSTRACT

The objectives of this study were to investigate: 1) application of integrated
marketing communication tools; 2) client perception about Thaweesin savings lottery of Bank for
Agriculture and Agricultural Cooperatives (BAAC), Muang district, Chiang Mai province; and 3)
factors on integrated marketing communication having an effect on the client perception. A set of
questionnaires was used for data collection administered with 400 clients of the BAAC.

Results of the study revealed that most of the respondents were females, 1-50
years old, bachelor’s degree holders, and government officials/state enterprise employees. Most
of tehm had an average monthly income for 30,001-40,000 baht. For the respondent perception,
they perceived integrated marketing communication of BAAC through suggestions of BAAC
personnel. When mentioning about Thaweesin savings lottery, the respondents usually thought
about deposit service of BAAC. Children had influence on the decision-making to purchase
Thaweesin saving lottery.

Regarding integrated marketing factor having an effect on integrated marketing
communication of Thaweesin savings lottery, it was found that BAAC staff could give data about
Thaweesin savings lottery very well. There were always sales promotion programs and public
relations included interview by administrators and leaflet distribution (communication at a
purchasing stand). For marketing activities, there were activities presented at various government

agencies.
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