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Title Perception of General Administrative
Personnel on the Electronic Document System
at Maejo University
Author Mr. Witsanupong Promya
Degree of Master of Business Administration in Business Administration

Advisory Committee Chairperson  Assistant Professor Dr.Thatphong Awirothananon

ABSTRACT

This study aimed to explore: 1) perception of general administrative personnel on the
clectronic document system at Maejo University and 2) a guideline for developing the effective
electronic document system in the university. A set of questionnaires was used for data collection
administered with 185 general administrative personnel at the university. Descriptive statistics,
percentage and standard deviation were used for the statistical treatment.

Findings showed that, as a whole, the respondents had a high level of perception about
the electronic document system (; =3.69) but a moderate level of problem in using it (; =7 193
The following were their suggestions : 1) the electronic document system should be separated
from the E-manage system for rapidness in operation; 2) the system should be developed to be
resemble to the existing E-document system which was developed by an external firm for
familiarity; 3) the system should be developed for sustainability, convenience, rapidness and
consistency with correspondence and records division; 4) for document retrieval, keywords
should be added likes the existing E-document system; 5) administrators and personnel in the
division should support the electronic document system both access to the system and

correspondence; and 6) all concerned personnel must truely use the system
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Figure 2.1 Types of information syatems.
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wam‘mﬂaauﬁmfamg%ﬁummuuuaamm
Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 11 100.0
Excluded’ 0 0
Total 11 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of [tems

.849 23
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Scale Mean if Scale Variance Corrected Cronbach's
Item Deleted if tem Deleted Item-Total Alpha if Item
Correlation Deleted
finuganudila 79.27 123.818 145 851
Heauszdienam
d1TUTT
Hanudanudnle 79.36 124.055 129 851
RO 715
VI5UBANNToNNg
AMNTDTV/AULAZUI 7882 106.764 811 825
DUUONAITHIUTZ
Idedragnaeen
Funou
annsaiivazud 1y 78.91 107.291 751 828
srensenasuuyla
2819NADY
Wmsaanu/dins 79.00 107.600 S 829
AuN19szUY laedi
gnAvs
Sunsrusidans 14 78.82 107.564 774 827
NV NV LTINY
LONTITONT1TH Y
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Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted i Item Deleted Item-Total Alpha if Item
Correlation Deleted
AITOAAAIUNANTS 78.73 113.018 846 831
Taduenmi lavn
MUAUBATT
ANNSOFUAUONENS 79.09 104.691 759 826
fideemsninsz
Sadaenaisii 78.64 105.855 809 825
gouzlnar sz
Sadaendisiil 78.82 105.764 790 825
ANTUSLTIAIUATY
SZUUY
fianuimaTulad 79.09 112.691 735 832
asaumendninlely
ATUINIT
fianwsinalulad 79.09 112.691 735 832
asaumenininlyly
Fadodods
Sanudifeatunny 79.73 124.818 233 848
tasadalumsdafiy
toyaldluszuy
Pamimsdnldau 79.64 124.655 080 853
seuv a1
s ldauszuugean 79.73 134.018 -.431 865

a 9
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Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted if Item Deleted Item-Total Alpha if Item
Correlation Deleted
PYaminmsilalia 79.27 128.418 -102 861
enNaIsHUY
flagrnisuuy vd 79.55 123.273 176 850
1NN FUFoU
Paymideyagumnie 79.64 114.055 501 839
52N19NIT A
Pamanudlaly 80.00 124.600 g3 849
m3lF T a3
UFTUBIAANITOINT
Wmthidauassuy 79.73 122.418 i 851
PAANBFAI
s2ADOUAITUTI
sztiinnud g 79.91 126.091 000 857
AUTEUVIIUET
UFTUUVLLAY (TAd
Tasa@aLena13)
szuuasevieluns 79.45 131078 -190 873
THanuAnaNuaIN
Hyviifan 79.73 107.418 699 830
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