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ABSTRACT

This study aims to investigate influence of beauty bloggers on decision behaviors
to purchase beauty products of 400 teenagers in Chiang Mai. Questionnaire was used for
data collection and analyzed by using percentage, frequency, mean, and standard
deviation, T-test (one way ANOVA), and multiple comparison test (Scheffe's method)
were also employed.

Results of the study reveal that the importance of beauty bloggers plays a big
role in the process of making a decision to buy a beauty product. In other words, there
are some factors about beauty bloggers that will be in the light of attention of people in
case of they are making a decision to buy a beauty product. Those factors are the
reputation regarding beauty of beauty bloggers, the reliability in beauty product
representing method of beauty bloggers, the way of representing beauty product
information of beauty bloggers, the relationship making between beauty bloggers and
the definition of being beauty, and the independence of beauty bloggers in beauty
product recommendation. The decision making process to buy beauty products of most
of the respondents shows that when they have some problems about their beauty, they
tend to find out the way of solving their problems from reading beauty product reviews
from the internet or social network sites. Therefore, it can be said that a factor that
influences people buying behaviors is the internet or social network sites. However,
their decision in buying some certain products are not made immediately after finding

information from the internet; still they reconsider before making the decision to buy the



(6)

product again. However, when they decide to buy the product that they have sought for
the information by themselves and the product using result is effective, they also have a
tendency to recommend the product to other people.

Consumers in different age range see the importance in beauty blogger
reputation in different ways. And consumers who have different hobbies see the
importance of the reputation regarding beauty product of beauty bloggers, the way of
representing beauty product information of beauty bloggers, and the independence of
beauty bloggers in beauty product recommendation in different ways.

In the process of making decision before buying a beauty product, the
consumers in different age range have different decision making process when having
beauty problems, different ways of seeking for information to solve their beauty
problems, different media influencing their decisions, different decision making after
gathering beauty product information, and different results of using some certain
products from different ways of finding beauty product information.

Consumers in different education levels have different decision making process
when they have beauty problems, different ways of seeking for information to solve
their beauty problems, different media influencing their decisions, and different result of
using some certain products from different ways of finding beauty product information.

Consumers in different occupations have different decision making process in buying
a beauty product, different ways of seeking for information to solve their beauty
problems, different media influencing their decisions, and different decision making after
finding beauty product information.

Consumers having different average incomes have different decision making process
in buying a beauty product when they have beauty problems, different decision making
after gathering beauty product information.

Consumers having different hobbies have different decision making process in
buying a beauty product and the process of decision making after gathering product

information.

Keywords: influence of beauty bloggers, making decision process before buying,

teenagers
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