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ABSTRACT

This study aimed to investigate and compare market mix factors having an
effect on AIS and DTAC networks and to explore suggestions of consumers having an
effect on the market mix factors. A set of guestionnaires was used for data
collection administered with 201 AIS network consumers and 201 DTAC network
consumers at AlS and DTAC service centers in Muang district, Chiang Mai province
and it was analyzed by using frequency, percentage, mean, standard deviation and t-
test.

Findings showed that the advantage in terms of service process of AIS and
DTAC networks was at the same level and. the disadvantage in terms of distribution
channel was found at the same level. Regarding the hypothesis testing, it was found
that the AlS and DTAC network systems had no difference in an effect on market mix
factors employed. The folloWing were suggestions of the respondents: service charge
discount should be taken into consideration; service charge payment should be done
in the early of the month because the pay day is in the late of the month; and fee

payment (service charge) at the service counter should be discounted.
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