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ABSTRACT

This research was qualitative investigation; conducted to identify the
following; 1) characteristics of the population of customers applying botox injection
in Chiang Mai province; 2) digital media exposure behavior and botox injection of the
customers; 3) digital media literacy of the customers, and 4) impacts of digital media
illiteracy from botox injection. Data were collected from the sample group of 12
individuals obtained by snowball random sampling. This sample group was
categorized into 3 groups with 4 members each; 1) digital media illiteracy group that
got positive effects from botox injection; 2) digital media illiteracy group that got
negative effects from botox injection; and 3) digital media Uteracy group that denied
botox injection.

Results of the study showed that the characteristics of the sample group
applying botox injection in Chiang Mai province or the digital media illiteracy groups
that got positive and negative effects from botox injection had ages and income less
than the digital media literacy group. Regarding educational attainment and
occupation, the digital media literacy group had higher educational attainment and
better occupations than the digital media illiteracy groups that got the positive and
negative effects from botox injection. For marital status, the digital media illiteracy
group had more numbers of those who were single than that of the digital media
literacy eroup. The desire to eliminate wrinkles on the face in a fast and easy way
was the main reason and motivation of the digital media illiteracy group that got

positive and negative effects for botex injection.
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Regarding exposure to digital media and botox injection of those who used
botox injection service, on the awareness stage, it was found that they perceived
digital system of facebook type since it had a good information warning system. That
was, when the user pressed ‘like’ about the information about botox injection from
the surgery clinic would automatically appear on the screen. For the interest and
evaluation stage, most members of the sample group were interested in the picture
from facebook of the surgery clinic. They evaluated it based on reputation of the
surgery clinic and a number of people using facebook and pressing ‘like” of surgery
clinic fans. This was followed by promotion price package which was cheaper than
that of those types of surgery. The sample group inquired about price through
facebook of the surgery clinic and got the answer more rapid than other types of
media. In terms of the decision stage, it was found that the digital media illiteracy
group wanted botox injection because they had seen photos from facebook of those
who had already done botox injection and they admired it. For the digital media
literacy group, they believed that botox injection was ineffective. This was because it
was a business matter so the goal of the advertisement was to gain profits and
hence it was not trustworthy. Regarding the botox injection behavior, it was found
that the sample group preferred to do botox injection at their molar area after work
or school, 3 months per injection on average and the expense was about 4,000 baht
per injection. Besides, they also used skin nourishment products.

With regards to digital media literacy of service users, based on the media
access, most members of the sample group could access to digital media of
facebook type. This was because it was functioning through a mobile phone which
was easy to perceive news or in formation and photos could be shared conveniently
and rapidly. This was followed by digital media of instragram type due to the
following: easy to access; autonomous data and immediate gquestions/answers. For
the evaluation stage, most members of the digital media illiteracy group believed
that it was worthwhile. This was because they could see visual comparative
advantage of clients of the surgery clinic and hence it was worthwhile for the botox
injection expense. Besides, they had seen their friends were successful from botox

Injection so they expected to be pretty like their friends. This was followed by their
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beliefs in the reputation of the surgery clinic. Meanwhile, the digital media literacy
group believed that botox injection was ineffective because they had seen those
who used botox injection service and it was risky to be dangerous. In terms of the
decision stage, it was found that the sample group having a positive effect would
keep on using the botox injection service because it made them be confident in their
personality. On the other hand, those having a negative effect stopped using botox
injection service because they were disappointed and lose confidence. For the
confirmation stage (knowledge/experience sharing), it was found that the digital
media illiteracy group having a positive effect would suggest it to their friends for
promotional discounts. However, those having a negative effect stated that they
would not suggest it to their friends but not forbid them because it was a personal
matter. Meanwhile, those of the digital media literacy group would forbid or warn
their friends who were interested in botox injection and suggest them to use other
method of face-care taking.

Based on the impacts of digital media illiteracy from botox injection, It was
found that most people in the botox injection group had a problem in sleeping
because they did not sleep soundly due to their anxiety about their faces and the
entailed increasing expenses. Some of them had problems with their lover due to
jealousy, while some had bad side effects of botox. The digital media literacy group

did not get any effects because they denied the botox injection.
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