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Title Motivation in Work Performance of Real Estate
Salespersons in Chiang Mai Province

Author Miss Kalaya Chaichana

Degree Master of Business Administration in
Business Administration

Advisor Committee Chairperson Dr. Kanpatsawi Klomthongcharoen

ABSTRACT

This study was conducted with a sample group of 181 real estate sales
persons in Chiang Mai. A set of questionnaires was used for data collection and
analyzed by using frequency, percentage, mean, and standard deviation. Besides,
independent sample t-test was used for hypothesis testing.

Findings showed that most of the respondents were females, 21-30 years old,
single, and bachelor’s degree holders. Most of the respondents had 1-2 years of
service with the salary range for 10,000-15,000 baht and their commission was 15,001
baht and above. As a whole, the respondents had a high level of motivation force in
work performance. The following personal factors had an effect on work behaviors
of the respondents: sex, age, educational attainment, years of service, and salary
(0.05 Sig.) The following were motivation having a relationship with work performance
of the respondents : policy and management, job security, and work atmosphere

(0.05 Sig.).

Keywords: motivation in work performance, salespersons, real estate
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syAuAMAINTINURINTINIY (TR Wiwassed, 2554: 24)

1. AANINBLAZANNEIANYBINITUTIITNTNEINTUYBE

1YW Aulwena (2559: 8) ﬂ‘]‘iu'%m‘m%'w&}’m'mm-}é (Human Resource Management :
HRM) vanefia msfsgals msiun wasmssrssinunlidayaraiifirnuaiuasnsn win
osanslaliilénszsihfanssudisnanfedliawnsaiiorldyaaaiifiaauiauannsouniiy
NuivesAnsuarasrsausniulunsiulidumsertinvielomaluanudnialusu
Msuimsnsnensuyudilinning fdsrvasuninensuyedasieadestiunisindas ms
PefmouLnuLazalselevidug n1sfineusy wsaudiud Muifeidestunisuinns
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Wrgou 1AAITAT (2545: 5) TalvAunLIeU89In1TUTHI SN SHe N suYwelian
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auasdRvnrailiUiinulussdng wiomisaulomaiaundssnulianinufofn.
Tuadng iumunmy Awananse fguammeuarquamdndiflunisiinuuasdsauly
fansuarmnasnsiinldaundnluesdnsiifesiuainnisinausiemaymnan 1w
inSunogviemmdulalusmilianunsadsdinegludaeilienaiinnuge

afngWus wasduntd (2545: 15) WanunuieveInIsuinIsninensuywdld
wnefs nsruunsgUIms fifuihiisidesiumsufiRnuietuyanainsuesesdns
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audniifiesiuainnisesdnsliannsamseiinldegnainugulueuwen
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ddnliluustay 3 fu Faelull
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2. ANUNHUIYVBILLIY g&‘l‘ﬂ
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aiin AR (2539: 415) nd1131 usegdla Ae annzniednlaguidundanielud
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W yaraitnueseiniserls iWminevesnmsuansnginssuuenuiesfeesls Nay

| v )

Jusnsviuliyanasjsgaasiaving viehmneiiu
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5. n3zurunisgslalunisyie (num Junsuds, 2556: 84-85)
n3¥ineu fie Mansgviiiine A wientseniid artu Wendnfinsinuiie
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aslavilfaunanamgfinssudun
msnseviiiu iaduvdesuiuluseisls
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AnwFes ussgalslunisufdieumesminnuuien surindimunduning sain Tidmun
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wagANEnY Juniind A3audi (2556) Anvides usepdladfinadenisujiinuses
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=

Wwihisgiamia safnismain nsemsramnalne Iddmusnseuwaauiniaiediua
AENAANTINNTTINTL 1AUA AIwTITe ALYIW AIMENETN UasAURATIY

5. wamauwuilFanmsThay

6. Yeyatioundu Feaziunadeiiedlugnisgslaliiuanamginssunisrineuly
Snwariindeadatudely nsgdlevesniineuasiinduiasdnuaed dufy fudvnsd
feansaLiUau MieUungAnTsunisviuvemiineuimisiesimseidaulsenen il
INBTNAABNANTIUNTVINNUTBINTNGU UaENTIUTIAINABINITUHIULAEAIUAINNTS
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Svdnasenisgalalunimiinu danszurumsslalunisieasfulsdesilumsdluld
lunmsiessiitegdlandnnulussdnsynanvas Weldinsevinszurunisgslaudanuda
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NEHANTIHNTTNINIUATHNUZTUHIINAIIUABDINTTLATAIIUAINAINVDINUNITY

6. vauiiinyatasiunsegilalunsufife
wqw{jﬂ'mm’faqmimuﬁ'lﬁ'uf?uwaa Maslow (Maslow’s Need Hierarchy
Theory) (NMUA1 TUNSULEY, 2556: 86-88)

Maslow lél#uuafndn msfiuyudazussgarmdiosnisvesmulddu fedldiuns
mauaued 2 YsensdrAy Ae nenm uazdninel laeanudeinisvesuyvdanduly
pandaiuty Tadszneudieainudenisnianienin day warIninet dasenin
“Hierarchy of Needs”

Maslow Ifdnunrudeenisvesuyed lnsutsmiudesnsvesmywdoonidy 5 4u
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1. MwfeIn1sMeRus1anIe (Physiological Needs) Liunruiasnisduiiugiu
vounyud Wumwdeamsiitenisegsen 1wy audeanisth a1ms audesnismane
Hudu Faprudesnssuilisvinasenshau nanie nsvhaussvinliwineiisgle
wothluldlunsessdia e'?i&mnwﬁfﬂa’mé’amﬁmmﬁmm'ﬂuﬁmﬁluisﬁuqa wnavlaaula

Feulvduwdazjvihnuiielilanldifiismedensduiuiin wieseligen
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2. AUABINTIINNAIUANLIUAIUADAAY (Safety Needs) LiBA1MABINITNI

unelasunisnevausdual dyvdasianudeinisludusient TufAe ANABINITNIIAIY
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1nnsanwlul 2008 484 Society for Human Resource Management lag a1
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puiBskaznstiufoaInyARAdY BadnTATLNsARBVALBIANFIN1FLilasnslinsen
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=
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5. Anudeansiaglasuanudnsaludin (Self - actualization Needs) 1uainu

Aean1sfivzinrsandsanssouryosmuies uazn1susiqulmineiaudents Weyneailnis

1%
vV ar

a = e 1. ' =] o o aa v
frsandsunumveanludiainluegels yreaguuissndndudinvesnuweslmnduly
lunandnanaunenavanald
W [ =i =l i e < o ]
p4lsnnunguves Maslow gnlanfarntdniyinislunatedssiduislunives

JIuANRBIN1T Audseenilu 5 Ju m3sesdvuauddy wagaudeanisuseiusi
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a oAl as (=]
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o el
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ﬂqwﬁﬂ’muﬁﬂﬂmwm Alderfer(Alderfer’s Existence, Relatedness, Growth
(ERG) Theory) (nua SunNiudy, 2556: 89-90)

nquiinisgsle ERG ves Alderfer ldgnitmunlnedafiofiugiuaruiinanviguijves
Maslow Tnenss usldfinisasaguuuuiifugawiuiirndluannnguiues Maslow Tnsuts
anudiosntzeanilu 3 sedy Fail

mfBINTIon1sALTuTIn (Existence Needs) aiftndasfiupuieanisifionis
Msedinveayud duussuldtuaudosmsmeitunenmfuanudesnismeiai
Uaennsves Maslow

AUABIN1TAINEUWUS (Relatedness Needs) azifisadesfuntudoinis
audiussuitfuyanaiiegseuths duuioulfifumnudesnmmisdnunes Maslow

ANFBIN1IANLTEYAMT (Growth Needs) Arudeenisyintiaziduniig
fioenislusziuge asieadesfiunsaiiassruazndnnmaesyana Arwfiamt wneds
nsfiynnaanInsausIANAnIAnen ey wiensldfunaimuiindnenmeesauies
FavFeuldfumnudesnsifedsaionusiulaluauies wazaudiosnisiugnineves

Maslo
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