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Title Factors Affecting the Insurance cancellation: A
case study Barame Unit of American International

Assurance (A.ILA.)

Author Miss Kanlaya Boonma
Degree of Master of Business Administration in Business
Administration

Advisory Committee Chairperson  Emeritus Professor Dr. Yarnyong Sittichai

ABTRACT

The objective of research were to 1) study the people who cancelled the
insurance of Barame Unit agent, American International Assurance Co., Ltd. 2) study the
factors affecting the life insurance cancellation of Baramee Unit agent, American
International Assurance Co., Ltd. Data were collected from 167 random samplings from
people who cancelled their insurance during 1990 —2001.

Results of study are showed as follows:

Majority of people who cancelled their insurance were females, ages
ranging between 21 to 30. Most of them were single, had finished Bachelor’s Degrees
education, and were employees in companies and traders with the average earning of
4,000 - 6,000 bath per month. Average monthly income of the family ranging between
15,001 to 20,000 bath.

In regard to study in details of the insurance, Most of policy holder hold 1
policy. They did not hold another company’s insurance policy and their sum assure was
ranging between 100,000 to 149,999 bath which the premium was ranging from 1,000 to
5,000 bath. Most of them held whole life insurance and never added further policy.

The factors affecting the life insurance cancellation were found that the
marketing factors of 0o expensive price influenced the cancellation at a high level. Other
factors were product, promotion, people, service, social, culture, and physical which

influenced the cancellation at a mid level.
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other factors were product factors, promotion factors, people factors, service factors, social
factors, culture factors, and physical factors influenced the the cancellation at a middle

level.
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