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ABSTRACT

This research aimed to explore knowledge management process of farmers in
Anabas testudineus (Bloch) aquaculture in Hang Dong district, Chiang Mai province.
The data were collected through an interview with 7 farmers in Climbing Perch
aquaculture in Hang Dong district, Chiang Mai, The interviews were separated into 3
parts: (1) context of Climbing Perch aguaculture farmers; (2) knowledge management
process in Climbing Perch aquaculture farmers; and (3) knowledge management in
Climbing Perch farmers. The collected data were taken for qualitative analysis and
report. The research results were as follows.

From the context of farmers’ common climbing, it was found that the farmers
had established a group with a leader. This group consisted of 6 males and 1 female
with the age ranging from 29 to 46 years and 3 months to 2 years of experience.
They have 1 to 3 common climbing perch ponds with the farming area of 50 square
meters to 3 rai 2 ngan (5,600 square meters). Each pond had the release rate of baby
breed of 1,500 to 12,000 common climbing perch babies with the total production of
300 kilograms to 8,000 kilograms annually while there were up to 2 breeding cycles
each year. The farmers had 2 types of knowledge, which were tacit knowledge and
explicit knowledge. The problems found from the study were fish diseases, feeding
rate, and antibiotic calculation, while they also needed more management

knowledge.
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From the knowledge management process in common climbing perch farming
of the farmers, it was found that they had a considerable amount of knowledge, but
lacked of the correct understanding of how to farm and wanted to develop their
knowledge from the outside by inviting experts to explain in academic term, fish
process marketing term, and common climbing perch farming performance
development term in order to develop their farming method and allow them to
share their knowledee with interested people.

From the knowledge management in common climbing perch farming of the
farmers, it was found that they had their management as follows: 1) Knowledge
Indication: The farmers who farmed common climbing perch could divided the
farming process into 6 steps including the preparation of ponds, first period disease
prevention, release of baby breed, feeding of each period, medication when the fish
have disease, and catching of the produced common climbing perch. 2) The Creation
and Finding of Knowledge: The farmers found knowledge by personally visited the
succeed sites and learn from the seminars of experts, then used those knowledge in
their field. 3) The Management of Knowledge: The farmers had noted and organized
the knowledge from research and field works into a form of textbook. 4) Knowledge
Calculation and Modernization: The farmers used the food ratio formulas to
calculate their own rate, which yielded pleasant results for them. 5) Knowledge
Accessibility: The farmers wanted easier accessibility for interested people, so they
used their note and convert into books and gave them to Ban Rong Vua village chief,
Nam Phra Sub-district Administrative Organization, and kept in the group. 6) Exchange
of Knowledge: The farmers had created a group in the social media to exchange their
knowledge among their group and people who were interested in visiting the farming
ponds. 7) Learning: The farmers used the knowledge to experiment on their field and
adjust with the field that had different properties from what they had learned. They

could solve the problems themselves.
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(Knowledge management is getting the right information to the right people at the
right time, and helping people create knowledge and share and act upon information

in ways that will measurably improve the performance of NASA and its partners.
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BIANTABINYIYINMIANNNNTEIANTEAgRg M lUMINwlulaznguenasAnsIndassuULile

RETEEIH

3 ﬂ’lif]‘mﬁum’mﬂﬁ@uixuu (Knowledge own ledge Organization) 1Jun15uLus
wiauazUssianuesnug davissuulineuavasmndeanisaumiazldau

4. mi‘dizmau,a:ﬂe“i'uma@mmi (Knowledge Codification and Refinernent) 1Ju
madavinsunuusaz i dunmsgudertuiniiasdng dnadeudsivsaidenls

LA ELATATIANUABINIT
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5. nsuitiemn] (Knowledge Access) Avwannsatunsidifisauiodeaii
Tuaniigeenis

6. Mauwustiuaus (Knowledge Sharing) maa’m‘%ummaﬂLUé"auL‘%aui N139AvI
Lenans N13Inving A3 FusinUfuR

7. M3i3eu3 (Learning) iWunsiianusluldusslenilumsdndula nmswitom

(%
=

wazUsulsesanstelviosdnsnvu

Uszlonivain15ann1snanug

1. YSuupamehauliivssdniamuasiiunandninuynaiuuedeiing

2. @9 UIINTINLAEATTITEUS EiqLa%mlﬁuammmﬁmﬁuLLaxLLaﬂLUé'EJummfg'aaiN

3. WA MLazansaualunITluIngg
4. anAlgdng Teadanssuiunisnliasranuaiviuauy

5. imnudidgyiuanuivesyrainsuasiirmnouwnunas s iaiimngay

Jaduursnudniavesnisdanisnaug

INUNANTEY AL ATIMLEINA F0s  n1sduaTzidadeniuduialunns
Fanisanug fasfindlunnsansise auneuiosanauisUszvelne 97 1 atuil 1 unsaay-
figuisy 2551 finsdueseiladvruduialunisdnnisaiiuiainnuiuiu 14 T B
ARuAAY 1996-2002 Toaitiuintlasowani fe Wmnglunisassanmuandeudiviili
asAnTansautstulalaeliaiiug LLaxL"fJuaaﬁiJixﬂauﬁﬁﬂﬁm'iﬁ'n,ﬁua'\u%'mﬂﬁmmi
Uszaunadnia
Tneiissazdonvestiadesuunmunuidsuvesusaseu fil (NSTDA 2556)

(Wiig 1997) 1. Auniwdidiuamiiigniiluldusslony dadldsunisatiuayy

Y

m3snwll wagldusglenbinnianlaevidluszauaunazedans 2. Aesdinizuiunislun1inig

@319 TIUTN dnsvuu Uiuwbeu oeven wastiusnumg

(Davenport T. 1998) 1. Maw@eulsnunisuiuinumriennAIreeIAns 2. inaila

v & ¢ 3 v & | @
LLa$Iﬂiqa§7§WU§qum@Qaﬁﬂﬂi 3, Iﬂiqaiq\ﬁﬂqqugmLUUQJTW%EWHLLa%HWVEﬂu 4. IBIUDITY
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]

mudniinnududing 5. SagusrasAuaznisdeansidaiau 6. nsidsuwlaslugnsujoa

Nainausegele 7. demeivainvanglumsdeituaiug 8. nsatiuayuainguinis

(Davenport T. 1998) 1. wAlulad (1A38918) 2. N13ATIUATATIHEUNTAIUS 3.
ﬂmLﬂeﬁumwammmi q. ﬂé’ammi&ﬁﬂmaﬁﬂé 5. A1SHNBUTY TRIUSTTY LLazéjﬁ'} 6.

Usliursamuasela 7. lassaseiugiuuennnud

v A A

Morey (1998) 1. maazaIn (@xaInlun1sAuALAINg) 2. AUIAALALTIAIL

gndimawaiug 3. fiuseansnm (AunAuAuivssleviiasgndes) dannsadifisnnuila

AADALIAINABDINNT

'3 as

Trussler (1998) 1. lassasnsiugiuimvanyay 2. diuasnagns (usedwyeyilunis

Ian13) 3. msa%’wLLiagﬂﬂumm’u‘\ﬁjumsmam q. ﬂﬁﬁuw'muLLaaﬁauaﬁLﬂmméammgﬁ

u

[

AugNAed 5. TausTsu 6. walulad (1n3eve) 7. azaanlunsiiudionulunisdaiuaaug

8. NTHnauTULAsNSISEU]

Finneran (199) 1. msaiaimugssy 2. msuwlslutevanasaumalasaInug 3.

nsasnmg 4. Ussenaniunisvinay

Liebowitz (2002) 1. nagnsnisdanisAnuiilaiunsatiuayuanguinig 2.

1

FUIVN3AIU] (Chief Knowledge Officer) 3. AdumiuifiauayunIsyinaIuveelnns 4.

sTUUNIsInMIAINGLasiATeslie (malulad) 5. nsduaiuussgilalunisuialudraven

A3 6. NMIATUAYNTAUGITHARDRDNTIANTAIING

Manasco (1999) 1. nsativayuaulassaiianugiu (waluladnvunzan) 2. N3

duasunszuiunis (nsasiuavmisuusiiudrenanainug)

Bassi (1999) 1. aulussAnsiiniaiieu] 2. dnsuilddszeadldiunu 3. nmsudsdu

616M0AAINLS

Choi (2000) 1. MsausHYAaING 2. N1alidusinvasyaains 3. n1svinaududiy 4.
n1snaugNAlLAYAaINg 5. HUIMIsITAUguLaviusydyg 6. lassadnanugiuTvuy

GREGIINIG
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Skyrme (2000) 1. misatiuayuveduIMITEAUgY 2. Msideuluaiunagnsves

aa

paAnsntalau 3. fawdineaduanug 4. Tidevedindndu 5. guimsnnug 6.

nszvunsauindussuy (@ivayulaeddemgmunsianisaisaune (ussaning)

U

s

sudansituiudiunilndaduszuinaglivasddamarsaume) 7. lassasneanusnimm
98195 (agrsauasuazgevianas) 8. nseiadaiwunvay 9. nisaiaiausssuniatuayy

winnssy n1siBeus wazanug 10 lassaisiuguiumaiianaduayunisvhaumuniigg

Skyrme and Amidon (1997) 1. msiWeslgsiuidmaneydAgesesdns 2. &
a o e = v e = 2 o v 1 1 2/
Fuvieinndnau 3. guimisanug 4. Jausssunsaiiuarudatudienananiug 5. N3
ISousiinellies 6. lassaiuiuguiunalulagnlaiunisianned i 7. assuiunisanngg

]
nduszuu

Steele (200) 1. ypanssangalulumalual 2. Wduninisdeaisnoatowe 3. N3

wustunnenendisauwa

Heising (2001) 1. msdaiudssaunaaiand @iy 2. Tausssunisddiualu
89ANS (TWUTTIUIANT) 3. Msatiuayuanduivis 4. waluladansauna 5. N15YsaInTs

FEMINNTHUIUNTIANITAING (MTAT1I MSTAAU Mstesuns n13ussgndinIIug) 6. 91U

1 4 s

ﬁ"]‘L!ﬂ’I‘ﬁ}ﬂﬂ'ﬁﬂ’]']Mi(;l}ilﬂgﬂ'i?iiL’EIJ’IﬁUQ’I‘LJUi:"\‘]”WEJJULLE!313‘5&2'1?’]7‘58&4112?’]33U1Uﬂ15‘ﬁ7\1’lu

U583 7U199I09ANS

HAYBINITIANITAIINT

HaveINTInNIsALiiiegntey 4 Uszmis laun

1. wadugvivesanu iAenadudaluszdudinn fulufsduinniagila wieszdu
UINNTIY

2. wilnau fensaun naBeus Remnusiilasues Aanandugioulumy)
Asmeu WJuuneadeus

3. AHIVRIUAAR LarYRIBIANIlaTUNITENTEAU dinTdiauuazinszuuly “wisy
Iﬁ?j’”

4. psdnaviemisnu Janmidussinsiious
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mMInsIvgeudaya (Wuudmied)

o w i

aw a ] va o g A A 2w = v
nsdegnanmilaugavguas diduiluniesiledAgiltlunisinuteyaineln

<o

nan1Tideiinudndedie uasiinanulinelalununimvesnuidednunim §idededes

€ ac

138n19msavaeumugndesvasteyanautiluiinsig Bwilanlasuaudey fde n1s

AsIvdRuLUVaME RN MEIna18IAe (triangulation) Fulildsiusiuiesiiannuisde

o s

13BN TINANATEANS s AT lusutl SRl

iy §

(213561 wnwLng 2551) Naadie N1sLANL LB 0URINANTTITBLTIAUNMEVIATY

=l

35 38wilafe nInTvasuLUUAILEIBIauN A T18T5Ae (tiangulation)  LTulwAAi
fevennINuuIAnTaIMIdITIanien1st irluniniude dainiannTauuunuiianagn
uirainduaingardesndatufiagldiian viediaaniafivnaior ddanafazding
mi%ag"luﬁmmﬁxmulmqmaqLﬁuﬁuq Fnsendevamdiiusuiaiountsnsimay

939 o 9amile winNeEsienNaiedu Sannsannadeuteyslivansds

(@n19A Funaily 2553) na1904 ANAIAYYRINITRTITARULAYIIAT 1B TRNalY

N33 nliin lumsidednanimsisinaslaguasedn Igasdeluanuusiuns

u

wazA LU NTefevesteya wmnzuaaslalupnudidewesinidefienaintuielaluaan

£ v aw a =l

adnuUTINgMsalLazdiiveya Unideiigunimnseurtnftstoasdel uazlanuninisi
sxlasiuauiianain tufe n1insdeudeyanswiinisinset nnsiaaeuteyainly
nuninlun1sideidenunin As N1IRIIRdeUTBYaLUUAINLAT(triangulation) 313813

M3798@8U 4 35 Ao

Ve

1. MInvdauannd1duteya (data triangulation)fie n1sfigaudndeyaiieide

Ismiugnasavielil 3N1InTI980U AD

1) MINTINABUUNAIRITBLA wasaziansanlunisnsivaey laun

Va w

-UraaIa) nuneile d1deyanatfusmieuiunielil 1y aeideing

U

dunagiaglininnandt msasisasulaen1sdunagiisnaiiieuaziadunie
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SUWVAEDUN UUBD ﬁﬂ'ﬁ'aa‘gaﬁmamuﬁﬁ’ua5mﬁauﬁw%alﬁ wiu JUae

lsndnilennisaguagadieaglutnu dwnnluegduazdaiionnisaquaamialal

-unasyana wanelia dyanadliteyaiudsuly deyatziviliouiuviolsl

' @ v a [ as = P = =
wu wrednansyasyegiaeiddsuidugnaiuynsvgs nieweiuia vaewasuaindaan

yrraldunguyanansongudny

2. N15A5ITABVAMNEIAUETY (investigator triangulation) A A3doUIN {IdY

as

wiazAuazlatayaunndeiuedials laswdsuddung wunazlifideausanudung

U

Tnemaen Tunsdnbiwdlaluaunmesssrusindeyaniaauny aswdsuliiididevarsau

3. N13NIIVADUABNEPIUNGYY (theory triangulation) AB N13A5I9dBUI NI

s a aa = o q = o ] a v = o M w1
TiwnAangquinsldanduasyiiinisiinuteyaunnisiuiintdeaiiiods a1aviladng
nIlUsEAUALLATIUTIATIY (working hypothesis) UazuulAnvuzasilefnuaiateasy

wnnsalusasnen1sal UnditnideaznTiaaauaudnungudlaginniinsisdeususy

4. MINTINFRVAEIAINTITIUTINTEYA (Methodological triangulation) Aa N3
lsnununuteyaiduiiiesiusndeyaseadediu wu 143sn1sdunanuaiunis

FNON3 w%auﬁ’uﬁ'uﬁﬁnmﬁagammmeiamﬂaﬁmhxnauﬁw

(@n19A Junandly 2552) Iiagulidn udnvesnisnsvaeutoyaiuuaiuidl Ae ns
hjﬂﬂIﬁ]'ﬁﬁLm&iﬁaHaLma'ﬂmLmeiwﬁdﬁ"l,éfmﬁ%wiLLiﬂLﬁuLLwéqﬁL%aﬁalﬁ Lalunide
o & o I~ v ow oo VoA a v cada ) P
luspanarmanulululanndadiuvasauladniie d35n1snsivaeuteyanuuansii

Iaelai5nseatl
1. BnsvaeulagliiSnmanuteyaiinnaiueenty (methodological triangulation)

2. Tansirasulnglduvastayaiisiaiu (data triangulation) 14i5n1slagiUduuunas

a4 a & sy v
nduypranamIsanuniliveaya

3. ?J%m?%aauimﬂ%’ﬁﬁwﬁagaﬁﬁwﬁu (investigator triangulation)
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(@0 Funndy 2552) laensredrnsliisnmaiudeyanaeiueantly 1idsd Tu

o Va as

y i3 ylaAudauatnefuizn1sasuvadns

U U

matﬁu*ﬁagaLﬁ&nﬁuﬁ%aaumaaﬂg’[uiﬂwmﬁ
v w F: a2 vy [T vad a W ' v v e
mensduntvalag agiluglvdeyaudein lun1saewavazasliisesureied 1auailvivi

4w o "o a 5 ) = %) = v oo g
WUUNNUR mLﬁﬂ‘luwﬂ'ﬂﬂgﬂsaﬁuwsﬁ’mﬂﬂ‘id Lu@ﬂ'ﬂqﬂ’uau‘jaLﬂﬂ?ﬂﬁ?ﬁﬂqiaausﬂﬂﬂﬂELﬂu

£
s 1 =l Ly w =f 1/ 1 4

foyadrAnyiiiinanenaninnisiows §ivedwsnasudeyaimeisniaiiuteyadniuils

U

=

Toiun nsdanauuulifidusiuuenieaisunasnisenils (cavesdropping)  &3delanuin

Tudluaauiiadnliilasedaasiuuuindalils againansdesdizuuse Lilad

'
£ =i

nsesurednaniaguenuAdive deyanlinainiinisuuuiiaesiududeyaninssiutiuiv

U
v o LY '3 ' o Ve s w s v o - “
‘U@lﬁlﬂﬂﬂziﬂﬁllﬂ'laﬁm E]Ei']ﬂﬁﬂm']llﬁ‘\‘l']"i]EJLLlrLﬂﬁTﬂﬁ]L“U@'J']?Jaléa*ﬂ']ﬂﬂ'ﬁﬁllﬂ']‘l‘.‘}ml,'ﬂu%all“ﬁL‘V‘lﬁ]

[ 2
ar @ as

1% Vo e = %) P o A a o v S
viovue udasUuindeyaidideueuteniladudeyangnieatedels insvdeyans 2 wuuld

ANWREATINUIUIABFULTY

= as

Hde3slanisnaiiudeyalmineludn laariludunauuuiidusnluneaieund

(7
@

nsaouatlaeagauiy uaviall laveanailiiuluawideduasiaualivauniu Sendu

2
[ @ o ado

Wuniduteua wisledanauuuiidiusiuluiesssutiiasidedslanuin A3ldvicedune

u
R ] i @

gailwanile waziSaanfinsadesrigunsy lasazesursdlmaniisalasundaidoye

L ]

et uazazasdisdesAsuLsunanitnislueaiy venantunislitesdaiigunss

1

o [ g
ot ar vV w L3

= 1 & v el a v = o @ P o e
\ﬂIUE]QHUWU§7u913umﬂlu3uwﬂJf‘l’l‘iﬂE}'L!E]ﬂﬁl?El Q’]’Juimﬂguﬂ’lmﬁmﬂuﬁﬂu NATUNUBDITUN

] ]
=l =5

deo gadinguusindiund deyafisusslalunaninduuuy A Jafidnuaenisdunsien
Joyauuu n. wazdeyauwuu v. Alelislaluszdunils uidoya a darnadeiolauiniu

wizlauanatieuly (Condition) Tilelndavzifindeya wuu n. LLazLﬁaimeﬁm%’aadaLLw 9.

(361l s0atad 2551) asuliin esnmsidodmunmliniudeaidiim n1s
Fudayadshidiuiinisauadessialunisfiurunudeya dadu arugniesuasindede
ULRRHE 30N1ﬂ15ﬁﬁmﬂwwmaqﬁﬁiﬂ Wa¥N1INTIEBULILANDUNITIATIEY LABAzFDd
msmaau%’m&aﬁ[,mmxﬁLﬁuﬁagaaﬂumﬂau'm wazidlsanannerauinidedinisnsiedeu

gnAd Wafinnsaniteyadliduiisanenaznaudinuidelavioli uastayanlaiaiy
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gndeniweieiels minmaasudeyalunsidaidnunmiledldidnisnsisasuiuuaiy

@

\@ (Triangulation Method) #ansevinla 3 dnwoue leun

1. mInsavaeuteyaarmdwnudeya \unisnsisasuunasiuivestoyaluiiu
a1 @ ufl waryana Wiefinnsady dAuteyadisiar avanui wazdlideyanisnus
feladeyamilouiunioll

2. n1Insvaeuteyaddugide 1unisesisaeuteyaindwdsudinudeya

as

Wudregidusiu 3 auua Teyailamrsazaseiu

3. nsnsvdauteyaaud@IiIuiEns Wun1snsvaeuteyanlaainismaiutaya

3 Fanenanunalalamamiloudy wu Tdisnisdann nsduniwal waznisldianans

v a e

(29819 eWnnl 2551) na1rdn lunmadjuiatnidenirauiuaiunsoyussiiuiuunny
mnuduiusludeyalivans s Wy nImsavasudonlsswuuamid lnsldiinmei wie
c?lﬂ’a’mwu’m‘ﬁmﬁlaLLmﬂGi’Nﬁ'u (data analyst/interpreter triangulation) n1sAsIvERULRY
fhagnaflideyanisidy  (member checks) nsamiaaeulasnguiiieutinids (peer
debriefing) uazninsrvanulaglindngiuiessos (audit trail) f1eq MAnTuaINN9YITY
W ayaduiinaisdunanisallunirauiy  (field note) uwazluduinenidesnesaili

dunval (interview transcript)
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s

UIEMNY1U09

(5urn Iy ueau 2555) NM3dan1smuireanuaInIuaniuia uuiuisugs

a i/ a d‘!‘ c:i Vel a o = a wa =
MsdnnIIAIN3NITURNIaeITB RN YAINTULAUNTIUEY THI8n19338deUj0fins (Action
Research) iefaglaidfisnisdnnisauivesnunsnsgugniaiass nalauunvesiiui
fju&?ﬁ’sumlmqmwmmﬂQuwma gnasleav it Samiadieesne daduaniiunis

o [ i =1 o = (%) 17 §] oA 1 [ o a
wandsumugedinlussuu wnsesildlumsdanisaud laun eaauiaudnsa

MINiedaTnm 513ty uasdulauanideuisous

Jymiveanisdanisisouisiuduinening Ae Aesnisvgnisiaeinlasnnels
WnsPIVIUTINALAzAUN W YaaLuuyailtlasainisuals nanmsdnwissaanisnisugniy

LAB3YBINYATNT WUTT MSITIUINITUGNALA0TN19IN 3 unasadus 1) Beudiiuiy

) el % =R

Wwnihiidaea 2) BeugimaTen@ W we wi i dos 3) Beudaininuasnssiedu q nan
waUszaumudnia 3an1sugniuasiil 7 duneu dfll nmamnzndt maessuiu n1sl

Jo n13bin n1stesdudrdndagiiv nsiiuifeivazaunnmandn wuluuUuidinees

WNWATNT 2 518 97U 3 13049 1AL NISLASEUAY N5 waznstasiundndngig

HAN1IIANITAIUINITHAALYLEDIVDANBATNIBY1EEIUIIN 1) INBATNTAINIID
pns¥auAmg nenisuaniuasuauiaialunguiinisuiuasuisnisuiun 2 Tuneu fe
v 2 o a o v e 0 a wal
MawWIznaT wagnsiiuing) AanssulunguiiinunsnsnluAnwisasinludidaluudasuas
auLed waziiinwnsnsiilu@nwrudliiluu jodluwdasvesaues Weinwasnsriuiangsy
wamnaaunazaida laiisnmsludiudsunisuidaluuuasugnlasanizdsnisle
INYAINILTIUTAUNNNANAAYBLTLABIAIIAIMER d¥07n WasUasnigainaisiall 2)
N¥ATNTENTZAUAIINGIINAIBUBNLAENIANBIRIURALENDUTH WUTNNEAINIUTUUT
ad a wa a M o1 @ 173 @ = v =
Temsujiavuilinstdesiuauessinasldasieiludagiuiunansznuansldarsei

Uoanuindndngiaiiinds dnadeguniminnsuazdumindon Souiisnismdauuasiu

vueuraulu meisnamugiunisldansad dauiulalunisuiuaeuisnismzndn
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fiduauneasns 5 sefiiiunisdsadiu leeteamsssy Aiuilaa Naslaansiy
andandtesldasiniitesiuidauuasilildeglunsaivauuazasinuiaudedndse
aulpalarasrnsIYIBmiemeniseglunguarssdoy d1unwning 5 s1evbiutiuiaiu

Winednumandnlilausuna Liddedausiusnueazguslaa wavdeiungsudey

a

(Fuans Arneu 2548) 1981389N139AN13ANNFVBUNEAINTIUNITUGNT 1T IAEN

urd 105 luwaviananfesld faminferida wuinnuasnsdrulugilumarie dengiade

= @

49.27 ¥ aunsfnwszaulszaudnuln 4 fivszaunisalreinisugniiannenuzd 105

£ ' '
=l =

WAy 17.07 U dnuiwizlaniads 20.36 19 97uUnssuedy 3.34 ausensas au ds1ele

U

nnsvgndnivnanenusd 105 wdy 45,314.25 ueed inwasnsduluglasudeya
P1@1Ianenszetvemviu lleekunisiineusuluiseanisugninvninenuzd
105 MNMINe@UANYAFIUNUIINSLATUNMSHNDUIHUBNEATNT UazN1IARRBLIINY 11

duaSuiimuduiusiunisdanisaiuivesnensnslunisugniniuinanuyd 105

daueny srAunsAne aweRiuiviiun 18ld Ussauntsaiuazseduaing i
muduiusiuiunisdanisanuiresnuainslunisugninuninenusd 105 1INNsANY
WisuiflsuauivesnunsnsludunegissugiliseAuainuiuaznisdnniinuggend
inwasnsludunainuniide dunelnunsie wassnnalssyuing Jaui auassnves

inwnInsfievInAiiFesisnvihidensinlildies nistesiumdndngiiusing 9 n1suiulse

aa g = w Y = b L
LaEISNITAAEDNWUTVYIVIIADNUTE 105 11/1(515\155]'11JWUQ

q

(Vozyy @dumn wavauy 2557) Anwinmsdanisanusiiediuainadingnimnisaan

nul Uruduasey fvanmes 8neviniawn faiauiu ddngUuszasAiie 1) 53U5m9nn1s

i
@

padns AiflegludyprauarluguruiuiidanwiAsaiunissdatazauamsniun  2)
Wiowandne N INEALGTAMN YBINUN FRENTEUILNITIANTIALE naufaeen Ly
lumsidvAsinuaInsangnnguiamnaguvuulssuniunaiugmait 91uau 30 118 lagly
Fuuuarzs maiunuradeyaliuuudinateyadesiu maliamaszgundutos ns

sEALENRY NMIEEUIINNITULUR nsasudseidiung
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s

wansAnumuin 1. esdanuifsiegluiynnaveanvasnstuduasaiinisdeay
wardnszuulidueduiudadaudngzuaunisuan Tiun nsdnassiug nsgua thgadnw
mafiuisaranan navuaumsulssy 1ud funsunisdne niswin nsnsnzden nsd
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e as ] x [ o A o 1 s L 74 v dy
Rdulaiinsnalssiaumaieiiludnssuiunisinnisninug wazsinuasnsginsidssan

vaalvglatinsneudaaniveiilgnssuiunisdanisaius Waedidoarunsaagulaneg
1.1 1nwasnswIzaesauanesiinuisetasls

Tumsimsidesamuelvlauszaninminunansginiziaanotinuiseu
AU AILALTHINITINZIEEIAR NMsmTautalat dnsimIUdesgnituguan snsanislnemis
Uaiimanzay idesiunasinuilsalardisedjiug n1sdanisssuunieluiui nns
o ' s [ = 2/ '3 & da ' o - o
dansuavamaninuaania n1sldusslevdaniuisureuuelulauniign uaznisvi

Tudisunulumsimislasusazass
1.2 anuegnlasluguuuuesls

mmi’luﬂ’mwwzLﬁvmtlmvmalmmfmm“luaq”lunajm@’ﬁahunﬁaum N3ty
finwigau udnhauileluiuldbianysslonigegaluiiuiivesnues anugan
A1BueN ININeInTveImUlBIIuesAnsfidsaiuluntninizidsatrieil uay
antiun1sAneang 9 MAeates Wy nsudnalunIsineas nsudsza AUENTANYILEY
Wiauassaslaisuileuninniriedis auvmealuladnisszasuaznineansniai
a1 ingrdeuald vas samdwhifudivszauauduitluninnindsswaelne Tned
sUwuumsduaisuazatuayumwiluguiuuin Wy mslidudensamihi nisdnly

AnwuazUfUuanIugIun1Tu N ean1un1sAinwiag 9 308U 119398 n15vitenans

LELNS 28
1.3 9zuUNUsEnMAIYa089ls

naunuAINIFWIlAgsUamuelvens 7 518 Aundauduuun esanay

Yaowmdonunininglungy uwazgnauls Jaiinamisunioulunisandeyaniiuian



£9LEEEBLIL

TR

:anax / Tesodoad GE0T0¥908S SISAHL-A NLW

:bas / 8T:80:LT T952ZS0TT

Z5

66

s

nensluitenis q Ad1Aty oty dnsinsiievnsiunzan nsvesiunazinuilsa

Yarmeejiaue wevindusisnnull wasuanliunasdnsaialuiesdiu
1.4 azvinliidnladneuazauysaledials

WnuAInIinziagsaivaelnediuniseusy 31nineins laasuniuis

v

UUR asiiovin asdlamuinmisnules ezl

at v =

sedndaudeisnszuraumsluniamizias s
Varwiinilviiinanuianatiatesinas unnuies audnatelungy wavinaula lavazin

anuinliuvatiiduardnualdnuslumdens q bignaulaguudndle uardfonldviui
1.5 mwsns@mwnﬁmﬂmmﬂwaﬂmmuﬁuﬂ%’lﬁdwﬁa’lﬂ

hwthnguineasnsimnzdssamelng srnnomans Simdedl W
aiiuvaaduiiunamdnaslunquinlunaaedifuiiuiivesmuies e layinde
wuiiidrulaiidessuugudlvieudiasueuliundlugthu drulset duadionans
Sunedutnes Sainduslmi uavueulesAnisuimsdiudiua sumiung sunemian

ALl

1.6 finsudstunuiliumnsely

wneasniniglungy uwazdnauladnazinvediwusiianiimiingy fe

¥ '
=l =oa

neAINTTeN 1 lagarimslsneuaniuiouniuiiu lgiunaddutiwiainaisiu wie
ﬁaanmﬁﬁnmﬁuwamﬁmsﬁ@ﬁﬁu’lﬁlﬁwmumnvﬁumﬁag wazveauilunswizidely

eld
1.7 anuiunviniiinUsslewdnuasansvialyl

wa49INN1sdNNULETAEY waznengulatidisifiudaaduanednualueu

TvAvanundingy vinlwil

a

ﬁau'ﬁm%’nmaaumummi PAlUNUN WaLAIINUA 1117

a2

wanwdsulssaunisallva q weniaglanuilnivinnusuuse wazussynaldliiin

Usrlgwuduunngy wazesansnaula



£9.EEEBIIL

LR

:adsx / Tesodoad SE0TOFP908S SISHHL-I NOKW

:bas / 8T:80:LT T9SZSOTT

s

67

2, niSUQunﬂiﬁﬂﬂﬂiﬁa'}ui (Knowledge Management Process)

NNTBUNTLUIUNTTIANTTAIMS (Knowledge Management  Process)
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