AMMWMSIAUINMIVBITNAIAFIANK TINA (HNTY)

mnszgiadlnl

v  va A a0 = 4 = ar
SIVNHMSAUANBEIZITUAIUHHIVIINNUTUYTUVRIN FANHINIUKANGAS
Puanuimsganoumiumna munIvIUINIIEINg
TounaIngiay uiInendaensila

N.f1. 2556

FuanivesuM I 18



luSusessnsaumsauandasy
v a a ) a [Y) oy
VuUNAINgay NrINeapuNla

Pyanuimsgsnoumiiama v INYImIEne

A4
¥0i504
AMMNUMITHUINTVRIFMIMINFUNN D10 (HHIFH)

amniszgvealni

Ty

o e d L
AUFHUS JuM

a o
TORRL A AT AL
p s
USEETUATSUNISTUSAHY  covevrrrrrrrervrnrsinennennn f T .
(309f1@NT 1365 Ullos Yagnn)
s a ;
Sud 2 g D wa S
R A N .
(309MaAnsINTdRans ¥ i)
T I A L T AAATIR L. B i
" P\Aroﬁ\tk
5 AL r - - N . ... D
(919158 A58 Wgiu)
o 7N
TN ‘9 9 ....... dwou. T owe 3k
- . Tovel\_r !r.SvMibr/ ]
ﬂszﬁ’]unjjnﬂ]sﬂig'ﬂ1ﬁanqﬂﬁ ................................................................
(594PNAATIDITH A3, 9INAVAUNT U0 10T 0Z)
A °? 4 ifeu.... ﬂm ...... we, 28
L
o a a [ Y y )”j4
SRS SIRSREIE 3 0 0 onveiissiimemmsmsdecsesssmsmse:



(3)

01504 A MM THUSMsvessImsngunn $1ie (uvan)
GRVRHEFICTIRIAAY
4y v o ¢ w
¥or vy WIWATHUS Jua
voiSayan vIMIgInumIudia i 3nuinisgsne
: ‘o A
Uszsunssumsigsom 599MARIINIOT TS Yyyn
QU ]
UNAALD

g ¢ A A A S o ¥ a
J1HI0U 3%Qﬂ5$ﬁﬁﬂlWﬂﬁﬂH‘l l) I‘Wﬂﬁﬂﬂ’ﬁxﬂﬁﬂmﬂ‘]wnﬁiﬂ‘Uﬁﬂ'ﬁ‘ﬂ'ﬂq

o W = i A = a ]
BUININTUNN 9108 () @1 Usegioalmi 2) iednudynuazgilassaiidinade

ar

a o ) v g

Aunmns IS mssnmsngamw $ide avaw) mulszioalninususmdeyalaely
o 3 = g o °
uuu@euay 14 390 g udnieyaiun s dinasaeunwmuysel udawiims
= a9 9 A =) o 9+ o o an = [
ANIFMYDYAAIWING 09NN AADS lavly TsunsuduSagUmeada nanmsnuagdnu
2 ¥ Y v A Yy a o @
vinmsandeyam hlvesdiinsiidonlduinsvessumsngunn sida
= ' oy 4 ¥y a ' = a a o 9

) mvnlsedoslnl wudhidmaouudonlduimsdamIng Wumemds dadludes

Az 55.90T01gagsEn i 25 - 35 Yaaitludevas 4s.60 HszdumsanunlSaaes Aadudeoay

w o o

= IS W a o =) @ a 1
4440015 19n1s / iR Inmia Amdludesas 3030 fiszduseldindvdoimouay
Yo

5¥M919 25,001 — 40,000 U Andudevay 41.30uazdfmonuaenldusn1sveIsUIATS

U

=

o = (] 1 (=1 9 g ] =
agumn e myd) mndssamoalng doulng Sszeznamaduandniesndt 13 fa

Husevaz 42.60
Y a o w = vy
quammsIiusmssumsngamw $1da man) mvlsyadeslnid
' v Y 9 9/ 4§ a v o @ 9 v
s lundazd Taosalianudda lussduinnnn Taslianuddgd mamsnludas
3 ' o Ay A Ao o 3 M Gl W M
Amagluszavinn e Mudsnduda 1d sesaan Aunnuwgedouas 131ele uazdunn
lalalumshiuims Ianuddydmnmsnlundazduegluszduthunais fie dums
" Y = =) Y <;J ar Y a
ADUTIUDIADRI UUIMI azsasan Ae muanuiulazanulasasslums 1vusms
= B o aa ' Y a 1] a
nnwansAnsunenuilymelassaninadenmuaimnisu ldusmsmuds

VY X

- ) @ Yq Y Y ' ' P an A o o v
waura ldvo s Iddeyanud dlddoyadiuing anuisoasodl lidfivaweuswaugndn
5990901 uanas lazalnaemMuauna honminaurianuasonal idenninau 1
o Y a @ A Y A @ 1 v a a
anuwioulumsiuimaiuiingnddesmsdenminau lifinnusvAaveulumsuSms

- § w =y =4 L
@onszeza lums musmsiany lumunes ey



4)

Title The Quality Service of Bangkok Bank Public

Company Limited at Pratu Chiang Mai Branch

Author Mr. Natthaphan Chanta
Degree of Master of Business Administration In Business
Administration
Advisory Committee Chairperson Associate Professor Jamnian Bunmark
ABSTRACT

The objectives of this study were to explore: 1) the extent of service quality of
Bangkok Bank Limited (Public) Chiangmai Gate Branch and 2) problems encountered having an
effect on service quality of the bank. A set of questionnaires (390) was used for data collection
and analyzed by using the Statistical Package.

Findings showed that more than one-half (55.90 percent) of the respondents
(service users) were female. Less than one-half of the respondents were 25-35 years old (45.60
percent), bachelor’s degree holders (44.40%), government officials/state enterprise employees
(30.30 percent) and their average monthly income were 25,001-40,000 baht. They had been
clients of the bank for less than 1 year (42.60‘ percent). As a whole, the respondents placed the
importance on all aspects of services at as high level. They placed the importance on what could
be touched most. followed by trustworthiness/reliability and service attention. The following
were found that at a moderate level: responsiveness to service users, confidence, and safe
services, respectively. The following were problems encountered: inadequate car park area,
inconvenient location; bank staffs were not sincere and punctual; bank staffs were not ready when

clients need services; bank staffs did not have responsibilities; and inappropriate time of services.
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