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ABSTRACT

Title s Media Utilization Ability in Public Relations of
Provincial Cooperative Technicians

By 2 Numchoke Silakul

Degree = Master of Science (Agricultural Extension)

Major field = Agricultural Extension Zs
f ' . . ra;;f¢;M‘ sl s ,
Chairman,Thesis Advisory Board = .......... A< ................ s

The objective of this research was to examine provincial
technicians, working features according to the public relations process,
the level of their concerning ability in using media, as well as their
problems and obstacles concerning media utilization for public relations.
The research findings will be used as guidelines for improvments of
public relations workers and media.

The data were collected by means of questionaires and ability
test from 149 provincial cooperative technicians and analyzed by using
computer, SPSS program. The statistics used were percentage, mean score,
standard deviation and standard score.

The results were summarized as follows:

1. Personal background

More of the provincial cooperative technicians were male
than females. They were 39.33 years old on average and had an average of
15.23 years in government service. Most of them graduated with a bachelor
degree in Cooperative Economics and Agricultural and Cooperative
Promotion; 69.13 percent had been trained in public relations.

2. Working features according to the public relations process.

On average the provincial cooperative technicians’ work
according to the public relations mean was at a moderate level, except
for evaluation which was seldom practised. Collection of information to
derive the cooperatives image was mostly conducted by interviewing
relavant people.The objective of public relations was mainly to promote
a better image for cooperative work. The media most frequently used was

oral presentation together with overhead projector.
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3. Level of ability in using public relations media.

3.1 It was found that 3.36 percent of the cooperative
technicians possessed very high ability in using public relations media,
26.18 percent high, 38.93 percent average, 25.50 percent low and 6.04
percent very low.

3.2 They had good fundamental knowledge of communication
but their ability to choose the media suitable for the objectives of
public relations was at a moderate level. The ability to use each type
of media was as follows:

- individual media: they had a high ability level in
choosing appropriate speaking patterns.

- mass media: they had a high level of knowledge of
information structure but a low ability level in write details of each
pattern.

- printed media: they had a high ability in using
posters and newsletters, inciuding designing interesting brochures.
Their ability in designing interesting posters was moderate and that
in preparing newsletter was low.

- audio-visual media: they had high ability for trans-
parency production, moderate in keeping audience’s interest, in flim,
but low ability in the production of slides. Their video setting ability
was high and their television camera using ability was moderate.

- activity media: they had a low level of ability in
designing and selecting materials for exhibition as well as little
knowledge in public relations activities.

4. Problems and obstacles concerning media utilization for
public relations.

Budget was the main problem for all media. Other problems
founding in the use of each media were as follow:

Television: all problems; slides: production and promotion,
equipment and materials as well as knowledge in using camera and slide
productions exhibition: interest of target groups; activity media:

materials; and printed media: production and promotion.
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