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ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University in partial

fulfillment of the requirements for the degree of Master of Business Administration

CUSTOMERS' SATISFACTION IN LEASING SERVICES OF SINN
BUALUANG PUBLIC COMPANY LIMITED
LAMPANG BRANCH
By
PHAYANGSAK CHAIMCHIT

NOVEMBER 1998

Chairman : Assistant Professor Choosak Jantanopsiri
Department/Faculty : Department of Agricultural Business Administration and Marketing,
Faculty of Agricultural Business

The purpose of this study was to analyze customers' satisfaction and problems
of leasing services of Sinn Bualuang Public Company Limited, Lampang branch. All the
information was given by 70 customers who had been served. Questionnaires were provided for
gathering the information. Analysis was done by using the Statical Package for the Social
Science (SPSS) program.

It was found that most of the customers were male with the age ranged
from 31-40 years, held a Bachelor degree; and most of them were constructors. The average

fixed income per month was 14,021.41 baht, and the average extra income per month was

17,257.14 baht.



©)

It was also found that the reasons of choosing the leasing services of Sinn
Bualuang were because of the recommendation by the managers of Bangkok Bank Public
Company Limited. Furthermore, the leasing services did not require collateral, and most of the
customers did not have enough money to buy in cash.

Regarding the satisfaction of the employees and the convenience of the
location, they had been rated from good to excellent.  Only one thing they were not pleased
with was the period of time taken to be considered for approval.

Due to the problems of service, most of the customers complained about
the delay in receiving receipts or tax invoices, so that they were not be able to get the refund
on VAT. It was suggested by the customers that they should get the receipts or tax invoices

within no longer than 5 days after paying the bills.
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(Scope and Limitation of Study)
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(The Research Instrument)
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(DISCUSSION OF RESULTS AND DISCUSSION)
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