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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial

fulfillment of the requirements of the degree of Master of Science in Cooperative Economics

FACTORS AFFECTING SUCCESS IN ADMINISTRATION OF FEMALE
LEADERS IN CREDIT UNION GROUPS AND CREDIT UNION
COOPERATIVES: A CASE STUDY IN CHIANG MAI
AND LAMPOON PROVINCES
By
PRAGAIDARA CHA-AY
OCTOBER 2002

Chairman : Associate Professor Prayong Saiprasert
Department/Faculty :  Department of Agricultural Economics and Cooperatives,

Faculty of Agricultural Business

The purposes of this research were to find out (1) factors affecting female
leadership in credit union groups and credit union cooperatives to successful in administration ;
and (2) problems in credit union groups and credit union cooperatives that female leaders find and
present recommendations to develop credit union groups and credit union cooperatives. The data
were collected by scheduled interview of 3 women and 291 members selected by the simple random
sampling method consisting of 56 members from credit union group of Don-Keaw Reum-Jai,of 145
members from credit union group of Ban Croi-Care, and 61 from credit union cooperative of
Herunyawad Padtana and analyzed with 2 methods (1) use of the SPSS/PC" for backgrounds of
fernale leaders and members’ acceptance and (2) use of the content analysis for characteristics of
women's leadership, factors in organization and factors outside organization. The findings are as

follows:



(6)

1. women'’s backgrounds, i.e., environment, family finance, family upbringing,
experience and knowledge of credit union’s principles, were affecting successful administration

of female leaders in credit union groups and credit union cooperatives.

2. Analysis of member’s acceptance at 0.05 level, i.e. integrity, unselfishness,
circumspection, sympathy and conviction did not significantly affected their success. On the other
hand, education, training, initiative, justice, enthusiasm, friendliness, inteiligence, self-control, devotion,
responsibility and 4 M’s, i.e., man , money , material ,and management significantly affected their
success but these factors were high at a mean score level.

3. The content analysis of the characters of women’s leadership, factors in
organization and factors outside organization showed that these affected success in administration
of women’s leadership in credit union groups and credit union cooperatives.

4. Problems and obstacles of administration contains 3 parts (1) members who can’t find
the information and do not have knowledge in principle of credit union , (2) a board of director without
experience and knowledge in their duty and (3) management without enough information to every
member. These problems of members can be solved by providing rewards, meals and knowledge
of principle of credit union. Problems of the board of director can be solved by training role and
tasks and to give rewards as incentives. Problems of management can be solved by applying
management theory into practice.

This research was accepted by hypothesis at 0.05 level that factors of, i.e.,
backgrounds women's leadership, the characteristics of women’s leadership, factors in
organization, factors outside organization affected success in administration of female leaders in

credit union groups and credit union cooperatives.
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(Scope and Limitation of the Study)
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(General Definition of Terms)
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(Operational Definition of Terms)
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(REVIEW OF RELATED LITERATURE)
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(Research Hypotheses)
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