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ABSTRACT

The purposes of this research were to find out 1) personal and socioeconomic
features of villagers; 2) forestry officials’ communication effectiveness as perceived by the
villagers; and 3) problems and recommendations concerning communication effectiveness of
forestry officials on forest management project in Mae Khan watershed. The data was collected
by means of questionnaires from 61 samples of Ban Huay Pong villagers, Tambon Mae Win,
Amphur Mae Wang, Chiangmai and analyzed by using the SPSS for WINDOWS to find out
frequency, percentage, mean, and standard deviation. The results of the study were as follows:

1. The percentages of male and female villagers were 68.9 and 38.8 respectively.
Their average age was 40.97 years, 57.4 percent had completed a high school/vocational college
level of education. Their average family income was 2,007.55 baht per month and 45.9 percent
were engaged in agriculture.

2. The villagers’ perception of 7 aspects of the forestry officials’ communication
effectiveness was at high and moderate levels. Those perceived at a high level ranked from the
highest average score to the lowest were creation of trust and knowledge application, call to
action, continuous conveyance of messages, message content consistency, arousing interest in
activities, and ability to create attentiveness in message receivers. The aspect perceived at a
moderate level was the villagers’ realization of benefits of activities and clarity of messages.

3. The villagers recommended improvement in the following aspects of forestry
officials” communication effectiveness ranked from the most required to be improved to the least:

ability to create attentiveness in message receivers, clarity of messages, call to action, villagers’
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realization of benefits of activities, arousing interest in activities, continuous conveyance of
messages and message content consistency and trust and knowledge application.

4. The villagers suggested that the forestry officials communication be improved
in a low level: cater to the heart, clarity the message, call to action, communicate a benefit,

command attention, convey a consistent message, create trust.
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