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ABSTRACT

The objective of this research was to apply Augmented Reality solution in
providing information for service innovation in order to attract more customers to
Supha Bee Farm. The research was divided into 3 steps; Step 1 was about determining
the most popular api-tourism factors to develop AR solution at the bee farm. 200
questionnaires were distributed to the bee farm visitors. In step 2, digital contents (Thai
version and English version) were created based on the results of step 1 and
Augmented Reality solution was developed at the bee farm. In step 3, 200 brochures
and questionnaires were created and distributed to the visitors to monitor their
satisfaction on AR solution as service innovation. The results found that there were 6
popular factors that customers were looking for: longan honey, wild honey, lychee
honey, bee knowledge, foods and drinks, and honey production. As for customers’
satisfaction in using AR solution after implementing, results found 5 Items which were
recommended as being strongly satisfying. They were, ease of access, quick responses,
good solutions, can be applied to other tourist destinations and overall satisfaction.
The results showed that customers satisfaction (strongly satisfy) on the service

innovation with AR solution can be applied to another tourist destinations.
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