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ABSTRACT

Abstract of thesis submitted to the Graduate School of Maejo University in partial
fulfillment of the requirements for the degree of Master of Business Administration in

Business Administration

FACTORS INFLUENCING CAR USERS’ DECISION-MAKING ON GASOLINE
CONSUMPTION IN AMPHUR MAUNG, LUMPHUN PROVINCE
By
AMPASRI AMPAIKUL
JULY 1998

Chairman: Professor Yanyong  Sitdhichai
Department/Facully: Department of Agricultural Business Administration and

Marketing, Faculty of Agricultural Business

This study was conducted to determine (1) factors influencing decision making on
gasoline consumption of car users in Amphur Muang, Lumphun province; (2) their
consuming behavior; and (3) their expectation of gasoline station services. The data
was collected by distributing questionnaires to 489 respondents selected by simple
random sampling. The findings were as follows:

1) The main factors influencing gasoline consumption were suitability of gasoline
to car engines and environmental saving. Their selection of gasoline stations was
influenced by the gasoline' s quality and brand name. Shell was the most recognized,
followed by PTT. Most consumers continued using a certain brand, because it was of a
good quality. However, they will try another brand if it is of a higher quality and lower
in price. The rise in the prices of gasoline has not affected the car users’ consumption
as gasoline has become a necessity in their daily life. Overall, PTT was found to be the
best, followed by Shell and Esso.

2) The car users themselves decided on the type of gasoline. Unleaded-gasoline

was the most consumed and mostly used to refill fuel tanks (approximately 300-400
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(INTRODUCTION)
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(Statement of the Problem)
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(Objectives of the Study)
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(Expected Results)
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nnufnsdndulada (Purchase Decision Theory)

Sunaulumadadulede (Purchase Decision)
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4. ﬂﬁ@‘f@ﬁﬂﬂ%a (Purchase Decision)

‘.'/ L =y :/ G ar -1 v G& v i lﬁ'
T lduslneesfienmslaviadiniulagefumivefiowassausny
] 1 [ i s :j v oA g } 4 ]
g udathalsfimsanaiiiiad udnldmrneenaslaviamsindulatald 2 aaums fa
1. viruafiuasynaaaue (attitudes of others)

r;:il\‘L l‘l!/ a - i i
2. MEMIDNKLMAne (unanticipated situational factors)



156

Hymilinmanmadosienudhlalumstawieadeyafiiouwion  uaels
s A v Y va A o v
auuawmmmmmammmgﬁmﬂmuﬂmm
Tumsgagum ﬁ%aaxﬁmiﬁ@%ﬂaﬂau 5 u6 AD
1. nmasaduladens i (brand decision)
2. miﬁ@ﬁﬂmﬁam}m (vendor decision)
o o 2 A 3
3. masiaauladnufan: (quantity decision)
4 mISaauladussusmATe (time decision)
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5. wWnfinaInwaema%a (Postpurchase Behavior)
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M5 1WA InT15TaMazn15maa (Postpurchase Uses and Disposal)
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(RESEARCH METHODOLOGY)
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