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ABSTRACT

Title - Satisfaction of Customers Toward Electric Office’s Service in

Amphur Muang Lumpang Province
By :  Utai Pattanaveerakit

Degree : Master of Business Administration
(Business Administration)

Major Field : General Management

Chairman,Special Problem Advisory Board: ... .30 B

(Assist.Prof.Suporn Katewaraporn)

This study had the following three objectives : 1) To study the
satisfaction of customers toward the Electric Office’s Service in Amphur Muang
Lampang Province 2) To study and compare the satisfaction of customers that
selected into 3 groups : household, business and manufacture 3) To find out the

problems of services offered.

The samples were selected by multistage cluster random sampling

from 440 customers. The samples were surveyed by questionnaire.

The finding showed that the level of satisfaction of customers toward

the services were moderate and low.

The first group were moderate level of satisfaction. The customers
were dissatisfied in convenience obtaining service, quality, reliability and safety of

electrical supply; promptly services, information’s and public relation.

The second group were low level of satisfaction. The customers were
dissatisfied in regulation, paper work, working process and the time period of

service.

(3)



The satisfaction of customers that selected into 3 groups : household,

business and manufacture were found in moderate level and not different at 5

percent significant level.

The problems of services can be divided into 9 problems consequence

from moderate to low as follow:

o N v AW

. location of the office is far from urban residents.

. expensive electricity bill.

outage without information.

high rate expenditure of meter installation fee.

inconvenience communication.

high rate expenditure of construction fee.

inefficient response of service.

inconvenience paying electricity bill by Authority Provincial

Electricity Agency.

. inconvenience paying electricity bill by bank account deduction

payment method.

(6)
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(Objectives of the Study)

b4 A d
LT 5
Uu

P ¢ o A
NIFANWIAI ﬂq1J'iﬁﬂQﬂLQW73®\1U

1. wiaAnmmwanuaizasmsliih  TumsTiudmsungls i luoe
naliay Naah

o Lﬁaﬁnmuaztﬂ%’ﬂmﬁwﬂ’nuﬁqwa'lwaqod"l‘ff'lwﬁmdazﬂizl,ﬂﬂ

g, Lﬁ’é}ﬁﬂﬁﬁﬁﬁgﬂ@ﬂﬂﬁﬂﬂm;ﬂﬁ’lwi’\lﬂuu@iazﬂimnw

Uszlamimaininaslasu

(Expected Results)

HanNMsAnMNIngUsrad aenandneu mehantulsslaninas
udnsuazwinnuiiedag Gl

1. inlildsumanu enuiawslafiwidwadldlnih  Tuwesinadies
gavuimszaamslnihiamiaaithe

2. isunnuislymalassauardaiauauuryaglgnih

3. ansmhdanam e lUlglumsudladymguassauazduwuamely
manEUlFuls maliuimsluduen 9 zeamslihdamiadihs

4. udwsifedas ansoldduwnmedumsenesauaramsivy
Tindems wazdndannisiu

YDULAALAZTAIING LUNITINY

(Scope and Limitation of Study)

d‘ 2 s s (3 of ‘g’ A @ a v 1
WiasnnmsWvhdamiaanhe  TRufenusuiegauninee s
UssndlgiWlivanadsson damugddnmlafivuazauaresmsiveesi



1. wiangugldliheandu 3 Ussum dail
1.1 Usznitagende
1.2 Uszangsna
1.3 Usznmaadmngsy
2. lumsiiwassil ynmsdnnglilwihiinedesglunziouyamsiv

YV s s ° A o ]
hdslaahaamenaglueasinadia
3. anwitawalaluuimezasmsivih aseueqaluizes

3 Qmmwuazmmﬁ'um'zsaﬁxuulﬂﬁw
- Ivhliauuae
- T laian
- fanwlasansglumslaluih
3.2 szazianlumsliuims
- uplyln¥hiadas
_ Gandions
- ggnaaszuulnih
3.3 wysedNWUSTRIWINNULAEMSUTENENWUS
_ mMssnngeNNEzaINiiBNAafe
- psgnnsEmlumsiiuims
- mslidayarmasuazmalssnduiug
4. oymduq vosdldlwih aUassaviededadas Mhligldlwihlivi
wala wu suieu wannariuasdBUfIR messudisumslglvih  sednsua

T Wudu

anydglunmsive

(Research Hypothesis)

- o nv.r J e, @ vz o, o W W cr
Tumsienseil fivelaasaundgiunuiveal

u

1. glElvih  fianai sweladamsliuinmszasmsiiihluedinaiia

Jmasnn
2. anuiiawe lazaedldIwihudazyszianlunmsiuuimsnnmsinih lu

wesnaway Wwnlad Liveanan



HeuawnN 1

(General Definition of Terms)
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(RESEARCH METHODOLOGY)
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NI 400 58 ﬁ'izé'\'umﬂm%‘aﬁ"u ( Confidence Levels ) 98882 95 (Hondel
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(RESULTS AND DISCUSSION)
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