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ABSTRACT

The objectives of this study were to: 1) investigate an importance level of
business indicators effecting the success in textile business of the entrepreneurs in Lamphun
province; 2) find out the outcome of knowledge development in the managerial administration of
the business effecting the success in textile business of the entrepreneurs in Lamphun province;
and 3) compare the difference of importance level of the business indicators effecting the success
in textile business of the entrepreneurs of both were ranked and were not in the excellent “One
Tambon One Product” (OTOP) in Lamphun province.

Informants in this study consisted of 80 textile business entrepreneurs who were
ranked and were not in the excellent OTOP in Lamphun province. Non-random sampling was
used in data collection. Four variables used in this study were business indicators on finance,
customer, internal process, and learning and growth.

Results of the study revealed that both groups of the informants had almost the
same age on average (49 and 48 years). Most of the informants who were ranked in the excellent
OTOP were bachelor’s degree graduates and elementary school graduates. Most of the informants
who were not ranked were elementary school graduates. Both groups of the informants had
training experience on textile business and they used to contact concerned government personnel
in 2008. Findings also showed that the informants who were ranked placed a high level of
importance of the four aspects of business indicators. However, the informants who were not
ranked placed a moderate level of importance of the following business indicates: finance,
customer, and learning and growth. They placed a low level of importance of internal process.

For the outcome of knowledge development on the managerial administration of

the textile business, this was administered with 68 textile business entrepreneurs who were not



(M

ranked in the excellent OTOP. Content of the knowledge development consisted of knowledge on
the managerial administration of finance, customer, internal process, and learning and growth. An
achievement test passing the validity test was used for data collection. Finding showed the
following: 1) Finance-most of the informants had a low level of knowledge on finance before and
after transmitting the knowledge on finance; 2) Customer-most of the informants had a low level
of knowledge on customers before transmitting the knowledge on customers but they had a
moderate level after that; 3) Internal process-most of the informants had a low level of knowledge
on internal process before transmitting the knowledge on internal process but they had a moderate
level after that; and 4) Learning and growth-most of the informants had a low level of knowledge
on leaming and growth but they had a moderate level after that.

With regards to a comparison of the difference in an important level of the
business indicators effecting the success in textile business of the entrepreneurs who were ranked
and were not in the excellent OTOP in Lamphun province, the following were found: 1) Finance-
the informants who were ranked placed a high level of the important of the business indicator on
finance in almost all indicators whereas those who were not ranked placed a moderate level.
Comparing between the two groups of the informants, it was found that there was a difference in
the level of importance of the business indicators in almost all of the indicators. However, there
was no difference in the business indicator on finance; 2) Customer, Internal Process, and
Leamning and Growth-it was found that the informants who were ranked placed a high level of
importance of the business indicators on customer, internal process, and learning and growth in
almost all indicators. However, the informants who were not ranked placed a moderate level of
the importance. Comparing between the informants who were ranked and those who were not, it
was found that there was a difference in the importance level of all of the business indicators.

In conclusion, the managerial administration of the textile business placing the
importance of the business indicators on finance, customer, internal process, and learning and

growth could lead to the success of the textile business entrepreneurs in Lamphun province.
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‘%”Oﬁ AMBINIIMTIWLUN ANNUYIN
1 75 .50
2 .67 .67
3 .67 33
4 .58 .50
5 .50 .67
6 .50 33
7 42 .50
8 33 .67
9 75 .50
10 .67 .67
11 .67 33
12 58 .50
13 .50 .67
14 .50 33
15 42 .50
16 33 .67
17 5 .50
18 .67 .67
19 .67 33
20 .58 .50
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{ofi ABIIINTIUUN MANUYIN
21 42 50
22 50 33
23 42 50
24 .50 .67
25 75 50
26 .67 .67
27 .67 33
28 .58 .50
29 50 67
30 .50 33
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Fofi MMM ITMUA ANUIN
1 75 50
2 67 67
3 67 33
4 58 50
5 50 67
6 50 33
7 42 50
8 33 67
9 80 33
10 67 67
11 67 33
12 58 50
13 50 67
14 50 33
15 42 50
16 28 27
17 75 50
18 67 67
19 67 33
20 58 50
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doh ADIHIVMTTWUN ANNVYIN
21 50 67
22 50 33
23 42 52
24 50 33
25 75 50
26 67 67
27 67 33
28 58 50
29 50 67
30 50 33
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{oi AdIIMItuun AANEN
1 75 50
2 58 50
3 67 33
4 58 50
5 50 67
6 58 50
7 42 50
8 33 67
9 5 50
10 67 67
11 58 50
12 58 50
13 50 67
14 50 33
15 2 50
16 33 67
17 75 50
18 67 67
19 67 33
20 50 33
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{ol AMBIUIIMITTUN NG
21 50 67
22 50 33
23 42 50
24 33 67
25 75 50
26 67 67
27 67 33
28 58 50
29 42 50
30 50 33
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doh AMDIUIVNITIUWUN AMANUYIN
1 75 50
2 .67 .67
3 .67 33
4 .67 .33
5 50 67
6 .50 33
7 42 50
8 33 67
9 .80 33
10 67 67
11 67 33
12 .58 .50
13 58 50
14 .50 33
15 42 50
16 33 .67
17 75 50
18 .67 .67
19 75 20
20 .58 .50
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HULNAROUAINS TUMSUTHISIANSFINIRIUMIE suduas i

$ofi ADIMIIMTTULUAN AN1WEIN
21 .50 .67
22 50 33
23 42 50
24 33 .67
25 75 .50
26 .67 .67
27 67 33
28 58 .50
29 42 .50

30 .50 33
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