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ABSTRACT

The objectives of this research were to study 1) personal and socio —
economic characteristics of people in Tambon Muanglen, Amphur Sansai, Changwat Chiang
Mai; 2) their satisfaction with administration by Tambon Muanglen Administration Committee,
Amphur Sansai, Changwat Chiang mai; and 3) their recommendations to improve such
administration. The data was collected from July to September 2003 by means of pretested
questionnaires from 90 samples of Tambon Muanglen residents, selected by random
sampling, and then analyzed by using the SPSS/PC".

The study showed that the respondents were 47 years old on average.
Most of them were mamied, had finished a pnmary school, and were mainly engaged in
agriculture. They had an average of 4 famity members and their average income was 50,902
baht per year. Most of them have not had any training experience; their average training
attendance was only 2 times.

The respondents had a low level of satisfaction with all four aspects of
administration by Tambon Muanglen Administration Committee i.e. planning, organizing,
directing, and controlling.

The recommendations made by the respondents were 1) planning: people
should be allowed to take part in planning; 2) organizing: a successful form of organization
should be used as a gQuideline; 3) directing: jobs should be delegated according to
knowledge, abitily, and experience of doers; and 4) controlling: controlling should be regular

and continuous.
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