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ABSTRACT

This study aimed to investingate a level of importance and operational outcomes
of KTB netbank service using, Krung Thai Bank Limited (public) of Maejo University
personnel. A sample group consisted of 300 personnel of Maejo University, Chiang Mai
province and they were obtained by purposive sampling. A set of questionnaires was
used for data collection and obtained data were analyzed by using descriptive i.e.
parentage, frequency, and mean. Importance-Performance Analysis technique (IPA)
was used for comparing a level of importance and the operational outcomes which
had an effect on online market mix. Beside one way ANOVA was used for hypothesis
testing.

Results of the study revealed that most of the respondents were female, 31-40
years old. married, bachelor’s degree graduates, university employees, and their salary
range was 20,001-30,000 baht. The respondents had been using the service for more
than 1 year and they were suggested about the service by the bank staff. They applied
for service using through Krung Thai bank branch channel and they used the service at
home most. The respondents used the service about account balance checking and
money transfer most. Findings showed that the respondents put the importance on
privacy keeping and price at a highest level, followed by distribution channel, specific

service, market promotion, and product which were found at a high level. They were



satisfied with product, price, distribution channel, market promotion, specific service,
and privacy keeping at a high level.

Regarding a comparision analysis of importance and satisfaction with operational
outcomes of the respondents having an effect on online market mix by using IPA
technique, its average mean score included in Quadrant B were factors on price,
distribution channel, and privacy keeping. Meanwhile, factor on product, market
promotion, and specific service were included in Quadrant C. based on sub-factor, it
was found that security in service using and application for service using at any place
(VDO call and ATM throughout the country) should be improved immediately. For the
hypothesis testing, it was found that age had an effect on a level of importance and
operational outcomes of KTB netbank service using at the respondents which was
difference in operational outcomes of KTB netbank service using having an effect on
online market mix based on age, there was difference in 3 aspects: product, distribution

channel, and specific service. Also, there was difference as a whole and in each aspect.
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Tufifisdu n3USMs Mobile banking wa Intemet banking lasupnuiledlungugnAisuinis
finmsvenedistueg g wuesidalussuuaminaende GuimsuisUssnalne, 2560: 1)

(mmﬁ 1)
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§3N75UN5T152[UK1U internet banking

1 Suaudnylgnaniliuinig 15,095,696 11,901,117 26.84%
2 YSunusnenis (lusiens) 240,461 186,237 29.12%
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1 Frunuliydgnéniiléuims 20,883,147 13,918,815 50.04%
2 UInausenis (Wusens) 584,983 263,923 121.65%
3 Yam1518n13 (Rudmuum) 5,361 2,800 91.46%
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Uagtuamminendeusdld Tymansnsdusiu 1,789 au WeNsandwiugliusnsdad
wagdl9U3N13 KTB netbank ¥0euAa1nsuminedewdla wuin I1uiuldvaydlul 2559 4
911U 1,240 TayT wazdnnudlduinis KTB netbank finndisseuaz 63 veslivayd szl
Tuningrdewdldiunibenuilduinssunmsnyslneuwasldusms KTB netbank Wuduau
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U TR (Importance-Performance Analysis; IPA) 1‘7iLﬁW‘ﬁuﬁaLﬁaﬁﬂﬂamiﬁmﬁﬂﬂumi
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N5IATIENTEAUANLE A LazHan15U TR (Importance-Performance Analysis,
PA) Ao MelTIgiifedfunudnyazYaAnS uI T oUTNNg nyuNesvestuIlnafls
anuddnuarsziuaimelafifuslnalsdu Wdwivimaussiiunsoousuludniusivio
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KTB netbank #1884 1151 U3N15330350M19015R8 Uk A3 09188 umes inves
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msfneMdeasll Wunmsiessissaumiuddguasnanisufifnunslduims KT8
netbank 511A15NT8NY TAEMIL) YBIUAAINTINTINENFEUlY TnefnwAuaIenals
LIANAAKAZNG B PUTmanuiTeniieadesiieaivayunseuinAnauasdunisiimun
A % = P v o A Ay o aw 1 ° < °
wainas1eIastialrlaainauludsndainisviniduselld Inetvuausemulunisuaus
v
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1. wellamsnersRuanudfgasnansuiRny
wArdIUUsTaNNsnaIneaulal
wARNgRNTINAUSINA
KTB netbank va3su1A13n39lne 911A (Wm1vw)
a = 6
WWIRAN B Useynseans
WWIRAIEITUANYUENIUTEYINTAANTUDIETUATT

AN IVD

N o o AL

NTBULWIANNANIIUINY
wAllAN15AAIZATzAUAMNEARLaTNanIsUH TR

fndgn1sdnuinnldmatianisinsiziseauanudifguasnanisujuaau
(Importance-Performance Analysis; IPA) Lﬁaﬁﬂwﬁmeﬁmmmwﬁ’ﬂLLazmmﬁmEﬂagﬂé’ﬂ‘ﬁ'
TEHAnAuaLazNITUINITIUNAINAIEAEINNTTN NAATUIN1SUTNTIURRAAIMNTIUNTS
ViENL‘ﬁEJ’J (Martilla J. A. & James J. C., 1977: 77-79) (Ennew, et al; 1993: 37; Martin, 1995: 101;
Chu & Choi, 2000: 58; Oh, 2001: 81; Wade & Eagles, 2003: 14 & Guadagnolo, 2011: 51) n19
Apszianumarisazauisnelalaenisldvaila Importance-Performance Analysis (IPA)
T@inseunuIAnNI1a1n (Martilla J. A. & James J. C, 1977: 77-79) nanie Humaiiafild
Anseiietu audnvazvesaniusiiieianavieussdiunseonsulusnduivesjuilaaly
msnaa SnwaziamesUiuusine Wt msleseidildldiedmiunmsussduvideSanaly
AdnuzNaUTENOUNSLAANAA YR INE A AT saan san A s A Tud 1w
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ANNYUYANY BN NINATIEILUTZINNAN (Rating Scale)

s

GUGTTEGRT)

A | B
Concentrate here Keep up with good work

gadlauaula | Hawelaserlviuinis

fawalavrunand fawalauin

C 1D
Low priority | Possible overskill
Ligadlvianudidgunn | iusmslafunusgnen
lurpelauddny

AA 1 HaansnsiTeuiguanuaanisazauiianelaludasAnau s

dl' o 1 v} = =l = U 1 wa % o’r.:l' ¥
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8gl Quadrants a9 AganusnesuieaIIngls 4 dnuaiiialuil
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1) Quadrants A (Concentrate Here) Ao Aaudnuaiiisimnuddysiofuslnauazlailasy
NIREUAURIDEL MNEIND

2) Quadrants B (Keep up the good Work) fie fliusnisanansanauaueslilueg19s
Tunnidnuaiediffuslnalirnuddgann

3) Quadrants C (Low Priority) #ie HasumMsUIMsAlunadnuarilidwasiouilna

AluSmsaninsaiaumsUTulsseaniuneu
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JUszneuntsagienianudiladuedned Weamnsadaianssunismseaineg ey wae

AaUsEdviznmannian lneuseneuluaie

1%
A v A

1) wanst (Product) Tumsteveusmedumesidell dnavnudgmndAgide

o

nmsfgnAlilanynsaneaesdumlaneu wiihdumtduasiinaunmaate uignAndiulngduualiy

A & a v Y A va A ! A a S a v Yy A v ~ )
m%z%aﬁummmmmLGUWLﬂEJVLmEJuﬁUEJmmu NIDUATUUAUANILHDIUATIY D LW@Q%I@NUIQIU

[ 1
= =

AMANEUAT UarnTasienulneievess AR liiinsIsaAnYL wenaini Fune

zRoslimsdndsduiiviogluanimiifnae
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2) 91 (Price) Tudwvesnan gusznaunmsmsiimsasmalvinzauiununmyes
auAmlupTadeumMsAguwUasnvesguddinalaes uenanil msAilssrvudsduninig
& v 1 - v a v = !

Iudndnnusnzauiunduivisell

] d

3) ¥2IN9NI5INIMUNE (Place) N1SMYINLAB1RLA g UABSLANTUNISAITDS1UAN 7

Y o

P ] . a ¢ 2 & ° | <
138037 ks (Domain Name) luniadumesilatduldddedianisnienin agrelsiany
Ausznaunsinglimstaivledidudemianisdiiiesediaufes mndlen1alngenig
v A ay va o o % - v ) v vl

mfeIsunalanmsazhauaiuluime ieafnnuiulalviiudie

4) n1sdeasuN1IRaIn (Promotion) n1sduasunisvisuuivledidudedniiy
WuAgiun1sA1Und lneguuuuinguanisdndesisia nislidiuaniiiaylumenianiig o
sauan1stavanysserduiusiigndndinndendudriivled uanainnislavan
Usznduiusludeuns wu milsdefiun dneans Ing nsieduad dalnslavansiiegiuuy
Msenthelavanuuivled (Banner Advertising) vsen1sasmzideuluivlediaioaile
AU WU Yahoo.com, Google.com ED) miﬂizgamaﬁuﬁﬂuﬁﬂ%ﬁ eBay.com

5) M3liu3NIsLuUNZas (Personalization) Uagdumalulagdumesidavinlimiuled
ansauleyavesgniusazaulduazanunsaiusnsuuuzasiugnAusiazsnals Wi vin

> & o I 13 a4 v a2 ¢ S g v

Alnedentadeainiivles www.Amazon.com Watdnunmivledidnaswmileziideniy
Aousu Inauanstiogldiuin wSensmensmisdeniivladuuziy Jullogseazdenaznuindu
wisdeluwuferiuivedensiug dedlddwomisdeln uledfaginisuusiseluin {7
o X o A = o & a v =5 I v A A a v o <
demisdeiauilinizd@oduavaluiiiey wienwanssensvisdevseduauuzin Wuns
wisllomanistunsuele

6) m3snwAMUluaInda (Privacy) MTeUIERUSZUUAS Y 8B UmES A KYadesd]
msnsendeyadiuiivemuddlulvigue Ay guigassesinuinnuduresteyavani lngses
Limeunsdeyarineg vewneneuldsueyqn Teyadudunadlildvineddusewedeya
Sudueudu wu mneevdnsasiavituudesuluidoyadue wu fiey weslvsdwi vie

TUswalddidnnseting \Wudu
wuIRANgANsINEUTINA

(Kotler Philip & Keller L. Kevin, 2016: 8) l¢fiiangvinginssuguslaaiiieniungingsy

M3TauazUsLAe WllwnyaeANRaINIskaEngRnTsUNsRendakarn1sidvasrustnal
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ansadanstunagrsnismarniilonauausinuiasnsuaziiioliiAnauilswelaliogng
W

msfnwngAnssuveuslnaduismsfnundadesiieg fsnsenurenningsu 538
vosfuslam newhmsdndulafiazliminensveswies wu Ju nan uaziadedug eatunis
v3TneAud Tnemsidemsdadulavesiuslnaasdowmeuliliin lasdeduslna duslnatenyls
viludste Fooesls deitlvu daulols laadufidminlunisdndulate iodielvii
NMIAINENLN TN TEAULaTAURIANUABIN ST UTINAlAgNABY (ASI39as W3Thu U3y dnden
WU ANNT 33N LA 89913 Uiy, 2546: 12)

Tunsidenginssuguslanazdelidnnseanlddneudedammdniisuiu 7
Usems Feuszneude 6Ws uay 1H uawAneu 70s fall

1) laseglunaiaitivang (Who is in the target market?) Tudnuauznguidvung
meshuUszannsmans gilmans e viedsinsvinginssumansidusmeuiiionsiuis
anwarvaIngumany (Occupants)

2) #ualnatfanrls (What does the consumer buy?) AsiigusTnadasmsiie Asiduslon
Foamsanwandag fe desnsesduszneunienmuantAvesnaniusiuay AALANAIT
mﬁaﬂdﬂ@}mswﬁu Buanuitensuddinanede (Objects)

3) ﬁwlmguﬁmﬁn%a (Why does the consumer buy?) SaguszasAlunisdeiiieauss

a 1

ANUABININWATUS NNBLAZALININE BRI 0INAN RS TaTaNiiB S nasiongAnTsun13eo
=}
R

2.1) Yadunelunsatademadninen

3.2) UM NEIAULAZIRIUTTTY

3.3) Uadpanzyaea Wurouienuieinguszasdunste

) lasidusulunsdndulaie (Who participates in the buying?) UnuMYeINgy

1 d'r-:l‘a a U a ‘igl" ¥
A NBviswalunisindulade Ussnounie

4.1) #515u (Initiator) yARafSuiAsmudndunsenudens3Budeuay e
ANLAANLINUANLA BINSHARA U DA L Tinnila

4.2) yiigvzwa (nfluence) upranildAnansanisnseyiddlanseldlanla Al

& v
I~ IS

BrSnanansPnaulate N15Te karNSMINANN I BUS S
4.3) gsindula (Decision) yararsindulavivedidlumsinduladnagie viselive

azls Foaeg1als vsevanluy

5%
1%

4.4) gwe Buyer) UAARNTOAUANTIY
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4.5) {lf (User) yppafiiedadlaensaiunsuslnn msldndndaeivieusnadu
ANV IURIUNUIMVDINGNe) THBviEnaviseddulunisindulate (Organization)
5) guslnawaiilola (When does the consumer buy?) lemalunis@e wWu Fraiaule
vasviserugamalavestiyaiulavessiou Yaialavesiu lenmaiiey wiamania Tuddsy
1 Id o d' dy .
#in9e 1WuAa eI ulanans@e (Occasions)
6) Huslanalnu (Where does the consumer buy?) ¥89N19N15F o138 Wa i

¥

HUSTAALUYINNISETD 1Y M9BUWDSIR MUIENTN MIUSENU AT N1999ANTAVINIU YD

Y
a & o P = I Ay a & |

neanenstulegnss Wumonuiensuiidasimsaisiemeiguslanaslugelutemenis
Inmeiiug (Outlets)

7) Juslamr@eedials (How does the consumer buy?) Tuneulunisdndulade
Usgnausie mssuilam msAumdeya nMsUsslunamaien nMsanaulate woinssuvas

& ol . < o = ) v a &

n15%9 (Kotler Philip & Keller L. Kevin, 2016: 12) iWumanuiensivdsuneulumsdndulade
(Operations) AnuduiusszmwdadeaulszmnsmansiazngAnssunsldnu Fanndnnis
pa1i et g AN TIHYRUI AT Bl LALONAA 9T OUTNMTNENEUALRIAINA BINTS

VOIUILNALAR BT

KTB netbank 9835w1A13n33lne 311 (UnR19L)

a a v PN

KTB netbank fia U3N15¥8I5UIAINTIMENNgINTIUNITRUEINAILAN NN ALIAN

9

v A

aunsavilaviasenaUad Watad lousdu trszRulaeldlanreniawesuayuuiions Smart

U o

Phone 199 Tablet alAsAsaaealdusnislang 2 1osmng Susnsiasu SMS Login Alert N191a9
Wounnasanimsdendudildnussuuiieanudasaislunisvingsnssulagldideniusnig
aunsnvingInssunmMItuldlewisoanunsald Video Call iivefadafuidimtinivessuinsia

198859 (www.ktbnetbank.com/consumer) 1UNISIAUSNIT5UIAITNINLAT U8B UMD S LTIA

£
Y

(Internet Banking) Y@M 3l¥uINTs visonsvigsnssunen1sliulag Nsuiasladalidvusu

v A

KTB netbank aansaldusn1sdanismiensidiusne aua nsaeususennsmvasludydRunin
nsdeuauemaedeulmlutadRudn msleulusewinUadRurhnvewmues nslouku
TWdndtuhnyaradunielusuins msleuRuluddndRurnuaradunieuensuInIsns

o 1A 14 = a < £
P1TLANFUATMNIDUINT LUUAY



15

M15199 2 wanadmnud lusnsUaBuagdliuinig KTB netbank vasupainsuvningdewsly
Fedlnd Nldusmssunngiing avwild sunedunse Jariaded (61539 w

Uit 31 Sunew 2559)

uuninuglduinisdyd

RuLhauUNTINgY —— KTB netbank
Y sneIU
1oen31 10,000 U 310 25% 14%
10,000 - 15,000 U 274 22% 14%
15,000 - 30,000 U™ 414 33% 23%
30,000 - 50,000 U" 217 18% 11%
50,000 - 100,000 U 24 2% 1%
111N71 100,000 U 1 0% 0%
SAUNTNIY 1,240 100% 63%

Puaudlduinstaivasliusnns KTB netbank vesypansuvmine1seudly @Wedll
Mgusn1ssuIAIINTalng el wudi Fuudlevndlul 2559 831w 1,240 Toyd uae
1uuldUINs KTB netbank flsnniie 63% vesl¥0ayd (sunansngslneg, 2559: 12)

1. AnEuURARlEUIMS

Aa o Ao

1.1 yapasssuaniiva@iusuins Wadswliamnsaldusnsls)

o

12 dyiflne Teafivhsussovy

1.3 §idnyTuazUng ATM %38 VISA debit vassuImsngsine

14 fnséwisedeNnaansfeululsemelng uavannsasu sMms I
2. BOIVNINTANAIITUTNT 6 3 BIVNg AD

2.1 NNV VOITUIANT

2.2 ¢ ATM/ADM %3515

=~ s 1 =3 (3 o A o o Y a =
23 EJULLUU‘WE)?ZLINWUL’JUI“UWUENﬁu"Iﬂﬂi wagsinnstudumsadasigusnisivening

Y a a

Uaenielunsvingsnssuni Interet lnganansadudunsadasliusmsdnesala 3 domiedisil

v A

1) awwersuims nethUnsusssvuarayadniRad ol mviniianan

o

A& oA

2) § ATWADM lngawmeideuvsneaulnsdniilenioievesusia TOP
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3) VDO Call HuLduingl Net Officer 7035u1A15 Tnsuanatnsusz vy
(@wugnénfiasiaslnglivmsussd sz mulnewinty
3. Talk to net officer
duaagmnlumvingsnssumensiu a anwudladls Wismslaadwihiisuinns
k11 VDO call ansnsavingsnssulfindeutuvingsnssufianvlaganmnsadenviiganssligsgn
9 5 Tayvesnues vingsnssuldyniiiiesd Intemet mmiEIgs (Broad band, Wi-Fi uag 36)
wargUnsaifiarunsalderu VDO Call (Webcam wag Microphone) @3n@n i net ID uaz
Password a@nunsalgusnIslaviud
4 Yasndwaae User ID/Password n1sasdadauluniiiuazsia TOP (Time Out
Password l#Funnasadievhenis)
5. TfU3nIs 05:00-23:00 u. (EemunaTiswIATUsENA)
6. vnuziidlisassunslsiuimetundugnésinai
7. KTB netbank 1umsliusmssunasman3eviedumesidn (intemet Bankinglae
dvsmamnasdusennniunudennauazfoulunisliuims KTB netbank
8. suIASUALAUINIT KTB netbank ﬁﬂ%‘%}UQﬂﬂaﬁ‘i‘ﬁJmMWﬁ?u
9. fuelduinisarursaainslduinsldiiarsn 1aSes ATM/ADM, Website
(www.ktbnetbank.com) %138 Application KTB netbank ¥@511A15 Ingyveldu3nisazhod
ﬁﬁy%Lﬁuwﬁﬂﬂizmmaaum%’qmmmLﬁa@ﬁmﬁ’mmmiaﬂwﬂaa 1 Unyduazdnsinuigian
InsfwiflefeNaavadeululsumdlng was/sefindenidedinnsedndifieluremdly
NIAARBAUSUIANT
10. Te5aUsza162 (Net ID) s9an1u (Password) az/#3e PIN wazsiia Time Out
Password: TOP Tun1sitnseuy
10.1 Wefelddmslisueysialildusnisuds adlisusiauszddn (Net ID) an
sunsuaEVARIL (Password) Aigwelduinmstmusdienuedunindigsruunadausngueld
UEnsavdeaUasusiaUsysni (Net ID) wavsiarin (Password) waw/visemesiia PIN faziuay
Tlannsavitsenmssialule
102 guelduinmisaesinusiausednda (Net ID) sWaru (Password) hag/vi3e
PIN uawsia Time Out Password: TOP Tifiuseinad uasiiuliluiiuaenss Slsigayme et foe
THusnsanunsaUasunlassarunazswausesnds (Net D) was/m3e PIN MddenuLaq

paeaan IngliAoawd disuiAnsnsiu
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103 lunislduimannads fuelduinsasdeddstauszada (Net ID) uas
sWan1u (Password) wag/v3e PIN wag/v303%a Time Out Password: TOP nsalgveldy
u3nsldsitausedaia (Net ID) s¥aru (Password) uaz/via PIN liigndesiadaiu 3 ade
51159258 7UN"519UTN15 KTB netbank 13thasnlaedaluiAnasvelduinng azlal
annsaldsiaszailidn Tnefuelivinisasdeindorusuimsmesuiesiiesniannis
sefumsldu3nis KTB netbank $ansavievenensariiulysl

10.4 nsdigveldusnisausialsednda (Net ID) awnsafnsievesulaniey
auedfianvIveIsUIA ISR UTIMIE LY Aafisuiansimua

10.5 guelduimsanunsaseiunisunian saUszdnda (Net ID) wagsvianiuy
(Password) taz/w3e PIN waz/#350n1514uU3n15 KTB netbank ldnasniiaismenuianiy
PO AIUTIsUIATITMUA

11 n9louRL/NsRnUyURuRINEIY KTB netbank
11.1 nsleuRussnindgiRuiinvesnuesniglusuiaisiuelduinisaunse
Toulglidiusondunsvdslutaddurniianunsadnasuld lisinsuundaetu

v A

11.2 msleuiuludgdRurinvesuraadunielusuimswasnislowiuludyd

o

Runsesunsiueldusnsanunsaleududuusensiuiuldnuisiuifueldusng

Tasulaelisiufulratdueeausnis KTB netbank: Talk to net officer 9%l

[

1) naugna Normal 2aulaiiiu 100,000 vn/du Tadnduiuase

1%
v o [

2) ngugna VIP 2aRulaiiu 200,000 v/ Taindnuiuass
3) ngugnA Silver 39Ruliiifin 500,000 vy lddringuiuase
4) ngugnA1 Gold Ruliiiu 1,000,000 vv/3u lidrinduIuas

[
v o [

5) naugnAIPlatinum adulaiiiu 5,000,000 un/u ldddnduIuass

o ‘:’4’ o [y a v aa 1 1 Y a < o (9]
et dusumsleutuludndRurnsisuasguelduinisaunsalouiuinvingensiuiu
lomaneRungueldusmslasudneiu viadl ldifu 500,000 vn/du

11.3 nsteuduludg@dudndrsuszwmeguelduinisauisalowdudiuiu
gansuiulamusdunguelduinislasulsiiiv 500,000 vm/u

12. MskUsNsAudacEnu KTB netbank
12.1 nsdeaynidanIuu3nTg KTB netbank

12.2 msodadmeuusnns KTB netbank
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13. Function N13vin97u
13.1 My account wuadu
1) Account Info and Statement aansasENATEaBEATYTA19Y oAU
AWED T18N158eunds defiun Statement ruilefie nsds Statement i PDF warsesiu
Uyt KTB+Netbank
2) Open Account \Watay@rnuszs v edadndulusiuduvessunas
3) Account Management §amstiay® wWaswde Alias seduUnyd/ayn
4) Card Info and Management 99n5Uns ATM/VDB uwazdnsnemuizeny
FIUNMTUNT
5) Cheque Management §amsuawisengdayain seiuidn
132 Fund Transfer uuadu

v A d‘

1) Fund Transfer (National & International) TouRUUTAULDS UARADU AN

- 3

Y

suIPn3 wazselssme Tneanunsalousulsviu saamih Wiesam
2) Transfer to Mobile TouRuluiuesiletio (Pay/Receive with mobile)
3) E-Cheque louRutuy E-Cheque Wiosuduiuan
4) Fund Transfer Management §an1snslouduaimtinvieringt §ans
emIKTuleu FenguseiinslenRuuuiomn Intemet
13.3 Pay Bills wuadu
1) Pay Bills ¥1518n1591523U Taeidaanain Top List Usstaninuiesu
Fuma1n ComCode M3aTaniienu nnirsnuiaetuiinly Tnsanunsadondisesiiud
Srmthvserig
2) E-Money Top-up LANRUUAS E-Money
3) Request NCB vaLenansnsiaaaulasinylsuazd1seRulymyigau
13.4 Loan Payment wiadu
1) Loan Payment (Own) yi518n15915eRuiveaswmuies lnganunsaisens
Yoyaiug seniuasing sonduinsyiui warssendearne 19
2) Loan Payment (3rd Party) ﬁﬁwmﬂ?ﬁzﬁuﬁmamﬂﬂa?i'ulé’

3) Loan Payment History I3enguseifinsgiseRujuutams Intemet
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13.5 Fund (newnu) wuaiy
1) Fund Transaction #® w18 dudsunemu Bengaiuadeuln
%’mmsﬁwé’ﬁa-mwmm
2) Portfolio Senataya Portfolio VBImULeN
3) Fund Info/Fact Sheet g3irmnasmu wilsiotiu wastoyanasyusie
4) Risk Question 'v‘hLLUUﬂszLﬁummﬁmﬁaﬁ‘]usﬁagaﬁugwﬂumﬁa
PENDIWU
13.6 Investment (manniwgd) wuadu
1) Open Stock Account \Tntiayd Port wisiu
2) Account Transaction louRuU-naURUeENINTYT Port VBINULY
3) ZNET \Jousielugaszuu ZNET vos KTZMICO
4) Research gUayaAuAinmigeg
13.7 Other Service (U3M399) wuadu
1) Net Fee Zero afinsuin1suniiumsssutilen Net Fee Zero
2) Verify by VISA aswgidauu3nig Verify by VISA
3) Direct Debit Registration @insn139NUYTRUNINSH LA

4) Bank Note Ordering USn15d@asuinsneuszina lagsulan

€

1ineulng

Mo

5) Cheque Ordering aumﬁuu‘%ﬂ'ﬁﬁ’ﬁaaym%
6) On/Off ATM U‘%mi%/tﬂmmﬂsﬁmuﬁ’mﬁﬁ ATM
13.8 Setting (ae) wialu
1) Personal Setting LLfﬂ%%}agadﬁuﬁﬁ User ID/Password
2) Notification Setting ufluewnianisindeudaiiou Wasuuesiede/
B

3) Set Limit A9AI9RUNTTISENSIOURY T15eAEUAIUINS
a = 4
HUIRAN A UTTIINTAENS
ANNNNIY UTEANTAIEAT %39 Demography H51nANWNN1AINAIEINTA Demo =

people Ao Userwuniauseyns Graphy=writing up, description %38 study Ao NSANYINTD

ANEns UseunsANans unend N153LASIEINI9UsEYINS L UL D99UNIANISNSLAEFILALNNT
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Wasuwasszrng ludeiiduiusfudatemansugio denu uarTansssudug Jadenma
Ussrnsoraduldfisamguaznaresusngnisaimansugio den wayTausssy (aaesnd
Ruaaunsd, 2548) lanandenunungves Jadenisussrinsaans (Demographic Factor)
L9 anuaizvelsvyInsg Mun W1nvesedAUIENauveInTauASI WA 81y NISANY

L3 (%

Usvaunisal seduseld ovin Wewd dyud ddnemuudnsdnadosuuuuresguasduay
USsnumstendndasivnamsviendien (@aan Feqini, 2537: 45) nandn Ussrnsmans
(Demographic) vnen Uadesinge ‘1’7iijJwé’ﬂmmsﬂumiﬂwaﬂﬁqé’ﬂwmsmwimﬂmﬁaeﬂué’f’;
yaratiug Wi 01y e warseuata 118l msfinn o1 SdneTin Aseunth meawn e
Y15 dYVIRRAZANIUNINNIIEIAL (Social class) Hanna & Wozniak (2001: 50), Shiffman &
Kanuk (2003: 13) lalvienumnevesdnuaemalssvinsemanslindnendsiulaena i anvas
yalszensmans vaneda doyaieatusiayana 1wy 01y e MsAnw 013w 918l¢ maun
wasitierd Selidvsnaronginssuduilng Selaevlundlddudnensiuguiiinnisman
fnasiiunfiansand miunisuudiunann (Market Segmentation) Tneiunideslesiuainy
AOINT ANHYRU Uardnnsldduavesuslnn

(yua 1gyaseAna, 2542: 19) 19’1’ﬂa'nﬁﬁLLmmmﬁﬂﬁwu‘dismﬂiLﬁquwﬁﬁﬁmé’ﬂmi
vosnadumaduna nanie nginssurngg v wdifnuauusatiduanaisusnin
nsgdiu Wummdetiin puiilauamniinsszvnsiuandeiy azingAnssuiiunnsneiuly
Y S?fﬂLmemﬁmﬁmaﬁumwﬁﬂf,ﬁué’qﬂu (Social Categories Theory) 89 (DeFleur M.L. & Ball-
Rokeach S. J., 1996: 25) 85u1e31 naAnssuvesyaraiisatasiudnunizsiieg vesyana 3o
Snuneelszanng Sednuammdriannsneiuiadundu 1§ Aeyeraiiingfinssuediend
fuinazeglunguiieiu i qﬂﬂaﬁagiuﬁwﬁu%umqﬁaﬂmﬁmﬁ’u%ﬁaﬂ%’u WALABUALDID
dovmimanslusuuietu WaEnnuANUANA19IEINsYAAR (INdividual Differences Theory)
Famguidldumstaunanunemiudaiiedaduarnimeuauss (Stimulus-Response) #3e
vqui] 10a-015 (SR Theory) luasieieunaglsninnuszyndldesuefenfiunsieansin f5uans
Alamudnuvuzunndiady agfiniiuauladedinarsdunansdiafiy
(A329504 w301, USey andmnuwdi, Anns we33el wae 09913 Ungaily, 2546: 45) lainanalidn
MIUIEIURRIPFNUFIMUTAUUTEINTANERS UTENBUME A 18 J0TUAN ATEUASY T113U
aunTnlupsounss seaunsinw 17w uasmelasewou dnvarnaszrnsmansiludnuee

Ndfguavadaninlavesuseanns daelunsmvusnaiat g Tuvusidnvaza1udning)

wardemy Jausssu PweSuieianuAniarausanveangu manetu Jeyanulseungay
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[

s marilusEansnanan1snuanaAINY AUNTENYLUSEIINSANERSH1IN LY
NANWAEINRMNEENY Inednseianntade eal
1. WA ALANEINIINA ViNiyARaTing ANTINURINSRAR0F 0enTeineri L Aatnevid
a v = v dl 1 -] 1 1 d‘ 1 Yo v dl
FwnlduiiamnudesnisNavaawazsurnansunnnimeie Tuvaeimeaneluladnnudaanisi
AWALTUV IS 908 1A MUY WHTANUADINITNALES WANUFUNUSTUR ANATUIN
N5 ULAZAITNETUUAIY UaNINTINARGSLaZINAYI8TAIULANAINAU BE1NUINIULT DY
ANMUAR ANTEULALIIAUAR VAU TAUSTSULAZAIAL AMUUAUNUINLALNINTTUVDIAUADS
GISERNGD
= o Ao g v = | o P a a a 9
2. 918 \udademhbvieudieuusndsiuluseswemnudnuasnginssununang oy
Jnavdlemufnei ey Bategaunisal wastedanlukifuinnitauienaunn Tusaeiauengun
Inagdianufaneysneien Gatensufus sednseds vadanluniirendiauniiongtos
= ! faa A ] 'Y Y] v & ) aa )
Weanniulszaunsaldiniunnsniu dnuaemslidemiasuiannu aundogunninag
TdaionamUETiing unnInANuTuLRY
3. msdnw Wutladeniniaulienuda Afley sirued uasngRnssuunneniy Auf
finsfinwgeaglievegannlumsdudiuansnd wazdudfienuniwnuesdilaansla
= \ & av oA f P A W = ~ a a = o o
7 wissiueunliiosslsies mlifivangruvsewnnaiiome Turaeiiauinis@nwsidnay

]

TddoUsuinning nsviend uwaznmeuns mndinsfnwgedinaninnenazlddedeiun Ing

v R v

WA LagANEURs WamninaNINAANNNAELEINUNIESINEOEIANWINNAIUSEANDY

= IS

4. AONUBNIAIPNUAZLATEEAY MU18Ee 21Tn Teld wazan U REIRLvRIYARall
SvnastsdfyseUfisovesiuansiiflrerddans mzudazauilimusssudstaunisal
virueR Ardosuagidmnedianatu

agUldn Yademedudssansmans (udsiviilianudosnisvesuilaniiany
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N13AN®ILT0 N1TIATIERITAUANA AT LasNanITUURMUNITITUTAIS KTB
netbank su1A13NFelNeg 911in (W) vesypansumIedeudly 1Wunsifelagld
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seiluUiaITedelsuna WefnwseduanudAguasnanisuiieunislduinig KT8
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netbank Inefiseileun1sITunad

Uszvnsuazngudagianldluniside
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Uszrnslunisfnuiasell A yaranlduinig KTB netbank su1Ansngalng 311

q
(%

(Wvu) nduiegsdImiuuided Ae yaainsluuviine1dousld Aldusans KT8
netbank $1u3U 300 Au lannsimuas L e 1A RIS Taro Yamane
(1973: 125) Aisgdiuanudiosiu 95% wazaruaainadeuniigafisousuldivinfu 0.05
annsafaILAnguiaeslaR
o n Ae wuavesnguiIoeis
N fi9 91uIuUseIIns
E flo AATunaaLAABYeINgLRDENs

Aundltn1snaaaunseAuAINLLYDIY 95% ARdIUAINUARIALAABY WINAU 0.05)
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7l 819U (Taro Yamane, 1973: 125)
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Waunmianadlugnsazlai
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MIdUAI0E 1AL INUNTENAIDE1 1075 dufeE19uuuLMEas (Purposive Sampling)
Humsidennausegdlaeiiansanannsindulavesitoies dnvarveangsiidondulunu
oo UseaeAraInisive lnggnauluuasuniy fe YAaInsdsngnis gninausedn winau

WMINYIRY WINNUTIYNT WnNUITINeNdy gnindirsrvesniendeully Wedvl 7

TuU3Ms KTB netbank vassuimsngslng
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v
v

Nuidaseilldun1sideideUsunn (Quantitative Research) w3 asiafildlunisifiv
Fuswdeya fe wuugeuny 1uIw 300 Y IneUTINTINYeYaINY ARSIV AN Bul Ty
FameluwuuaeunaUssnauing Ussnndionuuanedauazlanele (Open-Closed Form or
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1. Anwdueieazdeninmisde wnans warnuidennen Mfetewaidenny
YouuUABUAU B I UUERUI T IR AS T uid R 089 SETIUS FITIVABUAIILYNADY
delienansdiusnueysineunanuuuasuas thuuuaeunsilunaassiudiaeg s 1 20
e WemAnadesiy

2. iwiesdielumsideduuusounuUssnousaemany 4 dau sl

2.1 dwil 1 uwuaeuanAnafudeyadiumvesldusng KTB netbank éun e
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2.2 @i 2 LUUEBUAINAUNGANTIUVDINLTUINIS KTB netbank (6Ws 1H) 1du
AManuiAeafungiingsunisléuinng KTB netbank vesneunuvasuay dnuazdniandy
Aauvanetanuulidsnney

2.3 dwil 3 wuasunAgItUNMsInsERuALdELaNan TUf TR KTB
netbank fifrediudszaunmsnanesaulay towd 1) fundndnm 2) fFusian 3) fudeamng
NN5INTIMIUNE 4) AUALESUNITAATN 5) NSIRUSAISWUULANZRY kag 6) A5SnwiAudu
druii anwasiludianuvatela lnedianuwuady 5 svdu laelduinsiauseunamn
(Rating Scale) gt

1) WUUABUANLUUIATdMUsEliuAReU (Rating Scale Questions) Fadn
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AR lYanINITATLINTEAUNIT IR LULANAREANAIINNTNYBIBURTNATY (Taen

Niwddn, 2545: 27)

o

2) MyinszAuANUdAykarianIsUURIY KTB netbank Nilnadulsvay
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nsnaneeulall Ineilainasy 5 seau dduminaziuuvessiifenney
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P1ALLUUNAUIILATIENNIANRA W UANAAITUNUNE AL W UULRALN LA U1TATEAU

°o w & LY A
ﬂ’J’]@Jﬁ’W"lE‘gLUu 5 3¢AU AB

syAuANUNInela/szAUAINEIAY FraA A
1Nl 4.21 - 5.00
un 3.41 -4.20
J1unang 2.61-3.40
oy 1.81 - 2.60
tiouiian 1.00 - 1.80

2.4 d2ufl 4 ToAATIULAZY DLAUBDLUY ﬁﬁﬂwmmi‘]uﬁmmﬂmaL%Lﬁﬂﬁijmau
WUUABUATU A LAAIAIINAALAULAUDLUSLIANLANLA 827 UNISIFUS NS KTB netbank

suAangsive 910 @)
nsnsIRsauAMATNesaslialdlunsiiusIusiudaya

1. AsAsIREeULiem (Content Validity) 7k Foldinausnuvdeuauildadratuse
sETivinuIionTIEeUmINASURIY LarALdeRRd BRI B TR UEBUANLTInS U
SoflavAnw

2. m3nsrvasurIidio (Reliability) 131Lﬂ%ﬁ@ﬁiﬁlﬂ%ﬂﬁ@ﬂ%’ﬁﬂﬂém’]mmaﬁﬁ

va v

ﬂmﬁ@JU@ﬂﬁ’]ﬂﬂaﬂﬂUﬂaMG}’Jaﬂ’NV}ﬁﬂ‘t’;ﬂ LLau‘Vl(ﬂﬁEJUﬂ'J’WlILGUEJNU“UENLLUUﬁEJUO"IQJ N’Jﬁ]ﬂﬁ’ﬂ]"lﬁﬂ«!’]

MnAduUszavesouwta San (Conbach’s Alpha Coefficient) FafleazBens
2.1 dnvvasuaafwluwaaluneaes (Try Out) AuNgusiee1931u3u 20 518 Hie
MmAPMUTRNU (Reliability of the Test) aandannlnazuanidsszAumIuavesrIay lay
IS
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A15197 3 A1 Cronbach’s Alpha 2pauvugauauildidunsesilaluniside

AMUIUTD ADANILENIANULYINU

Uady AnN 374 = 0.973
48 19 N = 20
FTAUANFIATY
1. funaanng (Product) 5 0.869
2. 91us1A" (Price) 4 0.774
3. PUYBININITINTIMUE (Place) 4 0.742
4. fUNTERLEINNNTAAIN (Promotion) 4 0.765
5. AMSIAUSNISLUVIRNZA (Personalization) 3 0.816
6. M3snwANuudlnsi (Privacy) 4 0.833
3TAUAMUNIND TR
1. dun@nsdael (Product) 5 0.900
2. 91us1A1 (Price) 4 0.868
3. PUTDIWNNITIAG MUY (Place) 4 0.820
4. fUNSELEINNITAAaIN (Promotion) 4 0.817
5. MSIAUSNISHUULIZAY (Personalization) 3 0.726
6. m3snwANuduainsa (Privacy) 4 0.878

31NA1519% 3 WU A1 Cronbach’s Alpha 9849 nAILUsHAYEINIT 0.70 LARA9IN

wuugsumuiinuuledeanunsalilumsfiuriusudeyald @sevs funaq, 2555: 41)

nsifiusIuTIdaya

1%
[

mmﬁmmw%gaiumﬁmﬁ%’amaﬁ

[

a < < o &
WM 2 Juneu feil
1. Yeyaugugd (Primary data) iusindeyaiievinisfinuilaenuleyaaniuudeuay

NYARINTINTIENSeUlY Weslyl AlEUIns KTB netbank vassuiAsngsineg
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2. YayanRegil (Secondary data) §3delaiusiusudeyaiieniuuwifa gl uas
NN NNenans Fiun anddinveayaurinendeudly Jeyauazafifansuans

wislszwdlne sdeleyauarsnenunneg Mnertomaiuled

nsAATIEdeya

£ = Y o a L84 = aa aa ° <
%@Nﬂ%i’lUi’]ﬂJl@‘U’mq’lLﬂi?%ﬁﬂ@?ﬂﬁﬁ]’mizL‘UEJ‘U’Jﬁ%ﬂﬂﬁﬂmi@ﬂlsﬁﬂiLLﬂiiJﬁﬂLiQE‘U‘VI’N

ABLAILADS LAwA TUSWNTU SPSS #9il

a

1. Ansizndeyadiuyana Usenaume e 818 @01unn seaun1sine el
Tngldadnimszmdamssann lun N15uankasnIud (Frequency) Adosay (Percentage)
LagnIMALadY (Mean)

2. ATIEULARUNGANTIUYDIRLTUINNT KTB netbank lngldatiniasiesiigs
wssaw 1HuA n15uanuaemud (Frequency) An¥osay (Percentage)haznismiAllade
(Mean)

3. Ansenszduanudifyuasnan1sUfuRu KTB netbank Addediussay
msnameeulay Tngldadfinseidamssann 1iun nsuantasnud (Frequency) Ades
at (Percentage) N15W1ALaAY (Mean) Lmzdamﬁ'mwummgm (S.D.) wlanaseay
mnudfiaznansufuRnuveliuinig KT8 netbank Afeiadodiuuszaunisnain
paulau lnglduinsiaiuuseunaen (Rating Scale) mMULUUNINTIINUR9ALATS (Likert Scale)
LazmAliAnN193tAI1ERIEAUAINdAYLazNan1sUJURIIY (Importance-Performance
Analysis; IPA)

4. msvedevaNuAzuTERUATNAdYLazNan TUfTRNuATdeYaTud U say

msnaneaulatveaudnis KTB netbank Suunmueny tnaudanguegesndu 3 nqu fail

o

1) 9191031 31 T 2) 01 31-90 U waw 3) 40 U uly Tngldriade (Mean) wagnsiinsies
WIAUUANFNVDIAINANTENINUTEEINT 1AUNITIATIZANIUAIANLUTUTIU (Variance)
138A71“Analysis of Variance” #39138n318¢9 31 ONE WAY ANOVA Lazinalan193tasz
sgauaNUdIAyLagHan1sUfURIL (Importance-Performance Analysis; IPA) @13158

Inszilaeasalul
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A13197 4 uanesreaziBeanelfunsldmaiiniinsigriteyaseauanud1fguarNanis

UuRu
1 dl L4
ANRAYIZAY
ARRYTEAY WANIT
Quadrants AUNRUY . - om
AudIARY UfjuReu
(AUNanala)
AENwENIAUdALseanALAL GRORRIED s
A e L A AININALRRY
Lildsunisnavaussegnaiiesme wihfiuaage
Y a Y 1
Rliusmsanunsanevauaslalluse N o
4 N R ... (.. ganivee andwitewiiu
B A lunadnuaggnaliaudAgy - PO o
whuA g ARG
1N
HANAUILAUAINAINIBANITUINIS
amluauanwuNlddfdysegnany L
C N _ 4 N ANIALRRY  AINdAede
usnisatuisadeunisuiuyss
sanlunou
AliusnslianudAggunniiuaiy .
. - . L anivisewindu
[ [ o o £ o I I U
D Tuduluadnuagniianuddydes  fndnAnede o
GUILEL

sonsrndulavesgna
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NANISANEI

msfinwsgiuanudAwaznan1sU]URuNsTEusNIg KTB netbank sunansngslne
$1rin (wvnww) vesypansuvIngdeuly Taelduuuaeunuidueiesdielunmsmunudeya
wariiassinadeya wmamsAnwoanidu 6 dw fall

dwil 1 deyavhluvesineunuuasua

daudl 2 Yeyafvrfunginssuvesifliuins KB netbank surasngalne $1ia
(Lmvw)

[y [y

3 JayaneniussAuaNud1AynsiduINIg KTB netbank suinnsnislve 91in

=b.

D!

vy Nilsedlszaunsnaineaulall

1 = L4 a .Y =2

dquil 4 YayanerduadtuiianalananisufiRarunislduinis KB netbank

U

[

sunsnslng $in e Adsedulszaumsnanneeulat

ddl 5 deyamsiSeuifisusziuanuddguasaaianelananisuf e msld
1U3M3 KTB netbank suansngslng $1ia @) Ailsedulszaunsnaasoulay Tngnsld
wiAllA Importance-Performance Analysis (IPA)

duil 6 JoyauansmaiUSeuiisumiuuaninsesszsumNAAUazRanTUFTRNY
mMs3l¥uIN13 KTB netbank sunasngalng 311in () vesyaansuvningndeusly dedqu

Uszaunmsnaineaulad Iuneuey
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1 = v & v
daun 1 deyaniluvesgnauwuugauniy

A15197 5 LL’d(ﬂ\‘iﬂoﬂu’J‘ULL’ﬁS%@EJagsUENé\I:G]@ULLUUa@Uﬂ’]ﬁJﬁ’]LLUHG\’mL‘Wﬂ

LA U Soway
v 80 26.67
AN 220 73.33
394 300 100.00

INATNIN 5 ToyailUvenoukuuaauANATLINA WU HROULUUABUAINEI
Tugdumandgs $1uau 220 au Anduissay 73.33 waviunaeie $1uau 80 au Andu

Sovay 26.67

A15199 6 LLﬂﬂQﬁi’]U'ﬂULLﬁS%@EJa%GU?NE:\TG]E]ULLUUﬁ@UﬂWN’&T’]LLNﬂWWN@’]Q

218 U Soway
ey 20 I 0 0

21-30 U 81 27.00

31-40 U 156 52.00

41-50 U 60 20.00

51-60 U 3 1.00

60 3 Fuld 0 0

394 300 100.00

NINITNN 6 Toyaniluresnaunwuuasuauauety wuin dalvgiiienysening 31-
40 U 9ruu 156 A Andudesay 52 583 91g3¥ie 21-30 U 91wy 81 au Anludeuas
27 91390 41-50 T 91 60 e Anludesas 20 waz 9138 N 51-60 U 9119U 3 AU An

WuSesaz 1 smugdieu
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01U AU fouay
Tan 106 35.33
duvd 182 60.67
e 11 3.67
e 1 0.33
394 300 100.00

NI 7 ToyarniluveanoukuuaeUn WA AN AN dulgiausaudidiua

182 au Anduseas 60.67 se9a9lan 39uU 106 Au AnluSeas 35.33 wanen3a 311U

11 au AnuSesay 3.67 wasnting 311U 1 AU AnduSesay 0.33 Auaisu

A15199 8 LLﬂﬂﬂﬁT’]U'ﬂULLa%%@EJa%GZJ@QE:\TG]E]ULL‘U‘LJﬁE]Uﬂ']ZJ’*iT’]LLuﬂ@WN’i%ﬁUﬂﬂiﬁmﬁ

STAUNTISANEN U foway

AnIUSeey a3 10 3.33
USeueyes 157 52.34
ganindSyaes 133 44.33
39U 300 100.00

NN 8 TayarluvesEneuwuuasuauaussAuMsin dulvgauuiayans

a o

dmu 157 A Andufosas 5234 sewmanaaninUSyaes Snou 133 au Anduiesas 44.33

N o

wavsnnanUSayaes Snnu 10 Au Anluderay 3.33 mMuaey
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M15199 9 UARIIIUIULAL TRYALVBINBULUUADUNUTILUNAHA UMY

AR U Sovaz
UIFIUNT 58 19.33
andelsEdn 12 4.00
WUNULNINIAE 204 68.00
WUNUITIVNT 3 1.00
Qﬂﬁw%mn 22 7.34
Juq 1 0.33

394 300 100.0

NI 9 TeyarallvesneunuuasunuAu s dulvgisiumiamdnay

WMIvenae 11U 204 au Andufeeas 68 11519Ms S1uau 58 Au Aniluseway 19.33 gnine

F1Asm 91U 22 audalusesas 7.34 gndnadszdn d1uau 12 au Anlufesas 4 wilnau

519M5 319U 3 AU Anludeuas 1 uavdus 1 au Anludewas 0.33

M13199 10 waRId IR TRYAYRIRAULUUdBUNUTILUNANT e nladudalfay

selfiadesaifou $1uu Laay

TaitAin 10,000 UM 2 0.67
10,001-20,000 UM 48 16.00
20,001-30,000 U 127 42.33
30,001-40,000 U 75 25.00
40,001-50,000 U 33 11.00

50,000 UM Uy 15 5.00
594 300 100.00
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el 10 Feyarhluvesineunuvasumuiuseldadededeu dnlngiisels
20,001-30,000 U d1uau 127 au AnduSesay 42.33 sesawn 518lAsewing 30,001-40,000
UMW 30U 75 AU Andudesay 25 s1el85Eiing 10,001-20,000 UMW 3110w 48 Al AnluSes
av 16 M16l#5mine 40,001-50,000 Um $1uau 33 Ay Andiudesar 11596l 50,000 vm Ul

U 15 Ay Andusesas 5 wazlifiy 10,000 UM 311U 2 au Andudeas 0.67 Mmudsu

dui 2 deyangdiungAnssuvasElduinis KTB netbank

suwA1sngalnedin (umvu)

mMsAnwngAnssuvewlduinig KTB netbank vassurn1snidive d1in W) lag
AnvmnAnssuveslduins il ssosnaniiletndiusums ssesnanfiadesliuing KTB
netbank M33uiusmsdnsigsnssueoulay desensadaslduing wdesilelunslduinig
Pranmifliving arwdilduinns sufsanuiiniouisasuniudumnra auidnues

AlTUSNsNTeaUIN1S KTB netbank lnewiausteyaruiuassouasaauanisialuil

o A a Y a v
M19199 11 szeznandaldusnstydsuaisngilve

srazinanalduinnsayd $1u7u Lava
laiiAu 6 LA 36 12.00
11NN 6 ey waliu 1 Y 24 8.00
wnnd 19 Fuld 240 80.00

394 300 100.0

NINITNA 11 WU ssesiangnanlaldusmsdalsuiasnialve anndt 1Y Juld
1wy 240 Au AnluSesay 80 wazliiu 6 Wou 31w 36 AU Anusesay 12 wazunnnin 6

Wouls Ay 1 U 91w 24 au Andusesas 8 muaisu
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M19197 12 sveznaniUnldu3nis KTB netbank 1assu1A15nTalng 9110 (Unnww)

szezanfiidalduinig $7UU Zouay
TailAu 6 oy 56 18.70
11NN 6 LAeu ualiiu 1 U 38 12.70
wnn 1Y uld 206 68.60

PREY 300 100.00

31NA15197 12 WU seeea1mlalduinis KTB netbank vessuiAsnislneg
170071 1 U 3l 91u7u 206 au Andusesas 68.60 Waldusnisluiu 6 LHau 371U 56
Au Anlusasay 18.70 wazu1nnI1 6 Wwaw weliAu 1 U 91u7u 38 au Asdusesay 12.70

ANUAINU

M19199 13 ¥11UFINUINIS KTB netbank vadsuA1snsalneanuvatayals

[

39nU3n13 KTB netbank

VaIsUIANINTIne Mnunasdoyaln T R
NUNUFUIATTHUEIN 226 75.30
Wlew/Auidnuusii 121 40.30
wruiuanes 77 25.70
lawanrunegiofion 41 13.70
larwauunalngviend 37 12.30
Auledvessuinsngalve 71 23.70
Gulasdun 19 6.30

Juq 7 2.30

37 300 100.00
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MNINTNA 13 WU GLEUINTIINUINIT KTB netbank vassuimsngsingannidnau
SUNASHULEINNNTIER 911U 226 au AnuSoray 7530 eawn dilow/uidnuwusii d1uu

121 au Anludasay 40.30 waz wuu/lUamasuassuIas 31uu 77 au Anldudesay 25.70
AUAINU

M15197 14 Yenenadaslduinig KTB netbank v83511A15n39lnedin (Wnww)

daamsiasiasldusnis S7UY 2uas
ladszy 4 1.30
a1u1v0esUIAINTIlnY 135 45.00

7 ATM/AMD %845u1AN3Ngelng 39 13.00
Aulwrvessuinisngalng 34 11.30
wanwaALATU KTB netbank 88 29.30

33 300 100.00

INENTNN 14 nudgesniiadaslduinig KTB netbank vessuiasnialng $1in
) dndlugfainsiiuanvivessuimsngslng $auau 135 au Andusasas 45 sevan
asinskuLendiAty KTB netbank §1uiu 88 au Andufosaz 29.30 admskiug ATM/AMD

[d [%

Y935U1A13N3IME 91U9U 39 au Andusesas 13 alasiuivleivessuinisngilng

Fuu 34 au Anluiosas 11.30 lissy $1wau 4 au Andudosas 1.30 auddiv



a2

M19197 15 LAsesiiedeansiildlunsiinfiausnis KTB netbank vassu1A1snelneg

w3asiofaasildlunsitifeu3ns KTB netbank U fouay
AONTABSAILRE 69 23.00

waUNoU/AouR LD INAN 53 17.70
dunsnln/uwivide 286 95.30

394 300 100.00

NENTN 15 WU irsesdlodeasitlunmsindsusnis KTB netbank vassuimsngdlne
wuddlgusnisldaunsnlnu/unuiie 91w 286 au Anduieway 95.30 reufiumesnlie
d1au 69 A Anludesaz 23.00 way uAUTioY/Aoufiuwmesnnm 1w 53 au Anduiesay

17.70 MUa1AU

M19199 16 FaNfisalduinig KTB netbank vessu1n1sngabneg

Pasanfidesldusns 31U Lovay
lalswy 4 1.30
06.00-12.00 . 87 29.00
12.01 - 18.00 u. 79 26.30
18.01 - 24.00 u. 110 36.70
24.01-05.59 . 1 0.30
5146] (anfiagan) 19 6.30
39U 300 100.00

NP9 16 Prnaniifeniliuinig KTB netbank vessnansngsing daullvgldinan
18.01-24.00 1. 91wau 110 A Andudesas 36.70 589a310 381 06.00-12.00 . 311U 87 A

Andudenaz 29 11a1 12.01-18.00 . $13u 79 Au Andudosay 26.30 La1duY fiagaan
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Fmu 19 A Andufesaz 6.30 lisey $1wiu 4 au Anduiesas 1.30 uay Lan 24.01-05.59 1.

1 1 au Anduasay 0.30 MmudRy

A15199 17 aounlunsigusnIssuIAIsNIeBumasLte

gauNlun1stUIN155UIANg

e e MUY Souay
nedumasiiln

v 206 68.70
fivhay 162 54.00
anuAnw 132 44.00
Srudumesiin 14 4.70
$1UBIMNT/STUN N 42 14.00
B @l wsngldaunsmlnm 22 7.30
N0 maulauinnda 1 98 n = 300

PeTNT 17 nusaenuiilunsldusmssinansmdumesidadenlditviusuu 206
au Aniudewas 68.70 seseanidufiviheu s 162 au Andudesay 56 aaufne sy
132 au Anludesay 44 $1upmns/Smunun S1uau 42 au AnduSesas1d aauiidug @lvud
16 wsgldaansnlag) 1w 22 Ay Andudevay 7.30 wagduduwesidn s1uu 14 Ay An

Judewar 4.70 audsiu
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M13199 18 wiawaiildenl¥uInis KTB netbank vassuiAsnidlneg

winnafidanlduinis KTB netbank vassu1a1sngeineg U Souaz
- aganlumsitusnistarasn 24 7lua liAeeAtedananie- 281 93.70
Yavinns
- Usgndaian A1ka18lunISRUNISUISUNAIS 237 79.00
- gamesssuilleugnailduimsnianessuing 156 52.00
- MlFn1snauaUnIenIskurnladetu 129 43.00
= A oA o
- Janudeielussuuanulasnfuvadsunnis 147 49.00
- Fupeulumslduinissuimsniadumesidaligeenndudou 173 57.70
- @u13avgInssunensRulinUssnmmilounsunans 66 22.00
a [ 9 td’ 9 a a 6 @
- 5UIANSEINSUTENFUNUSLALIAUUSATTUIANSNID UM DS LT 18 6.00
Tymsusegeainaus
- IndnausunAns wiinau Call Center @nunsaliAwuziin 21 7.00

Usnwuazunlalamlas

- H519n19d0@3UN1TVNG LU gNIUAISISULTEN NTEVinaNL 28 9.30
Wauly

- 3uq Wansey (eaeald) 6 2.0

NLUELI0 noulauInnd1 1 98 n = 300

MNAN5197 18 NUIIvAATIEenIFUINT KTB netbank vessuimangdlveunniian Ae
avannlunislduinisidmann 24 4alus lidesdiisdananda-davns sy 281 au Andy
Spuay 93.70 sesasnUsendanan Alganglunsumansuians 9w 237 au Andusevay
79 fumeulunsliuinssmasmdumesidaligeendudou S 173 au Andufesas
57.70 LLaaé’mﬂmﬁiimLﬁamgﬂﬂdﬂ%’ﬂ%miﬁmea%ﬁmmi 1w 156 Au AnduSeway 52

AUAINU
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M13199 19 UszinngInssunanstunlduinissiu KTB netbank vessuiningslneg

Uszinngsnssumnensiuiiléuinissinu KTB netbank U Souay

- MINTIIERULOARUAIUED lUTYT 241 80.30
- @ounusensiadeuln (Statement) Bungdounds 180 60.00
- U3nslouiiu

1. M3louRusEnINUgTnuLes 125 41.70

2. msleufiuludaiyanadu 240 80.00

3. MslouRunIauLng 163 54.30

4. milouRuludsigdaesuing 194 64.70

5. Scan QR code to transfer 14 4.70
- USMsthsEAEUA1/UINNT (Bill Payment) W AansnsnyUlag

ANUATLASAN 116 38.70
- UINITTERUNVRIRULEN 42 14.00
- $138n1BYARATITUAT 22 7.30
- USmsaeunmanuzLin 12 4.00
- Uinsondaude 7 230
- mMIuRulnsdnwsidieno (Top up) TuszuulAIa1EmAN8 42 14.00
- MIYNTIYNTIBIEAINNULUITFUA 9 3.0
- nsadiasldusnsudasioudennuniuilods (SMS Alert) 32 10.70
- MIATIVADULOAALIEGDVDINDIY 18 6.00
- mshsens g e neswu 7 2.30
- mIgdaruanivdsuiunsimeUssme 8 2.70
- nsteuRulussUszmna 30 10.00
- ganuiidaavessuinangdlue 3 1.00
- MInTRaeulayalAsAnyls 3 1.00
- Buq q 1.30

NUBLNR) noulaunnd1 1 9o n = 300
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31NA15199 19 WuIUsEIang InTIuN1an198unlduTnasHIu KB netbank ¥4

v A o

sANINTIWEY 3 Juduusn Ao NsnTRdeuanRuAIABluUYT I 241 au Anduseuas

o

80.30 sasawnde nsleudululndyanadu 91w 240 au Anlusewas 80 wavnslewuly

o

SeUnAnnasums 1w 194 Ay AnduSesay 64.70 Mad1iu

M15199 20 ANUALUNIYINTIBNTNIY KTB netbank 18ssu1A13nalneg

m'mﬁ'iuﬂ'l’iﬁﬂ’i’lﬂn'l’i/taau ?ﬁ'm'm %’aﬂaz
1-5 ass 194 64.70
6-10 ASs 59 19.70
11-15 ads 32 10.70
16 A%y Fuld 15 5.00
524 300 100.00

NENTNN 20 WU ANLDTUNNYINITIBNTHIN KTB netbank vass1nans ndlne Tuus
aufeuNTIgnegsevin 1-5 AS1 31U 194 au AnluSeray 64.70 5099 6-10 ASY 1Y
59 pu Anduseeay 19.70 91uiu 11-15 A3 S1uu 32 A Anduieeay 10.70 way 16 ASUULY

U 15 Ay AnduSasay 5 anuasu

M15199 21 TIURUNYINTIENTNIU KTB netbank vassuIn1snisivnelunsiazasa lagiade

Wudruutuinle
Sruauduaiefivhsens/ade 37U ORGH
Wosndd 10,000 UM 237 79.00
10,001-20,000 U 40 13.30
20,001-30,000 uwn 18 6.00
111N 30,001 UM 5 1.70

33U 300 100.0
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NINTNA 21 WU IIURUNINTIENINIY KTB netbank vesswinsnidlvglunsas
A5 Inedetioanin 10,000 UM 371U 237 AU Andudaeay 79 5e1Ia 10,001-20,000 UM
1w 40 Ay AndusSear 13.30 S¥11319 20,001-30,000 UW 31140 18 AU AnluSesay 6 way

11NN 30,001 UM 3703U 5 AU Anlusesay 1.70 anudisiu

M19199 22 wwaltiunsldu3nis KTB netbank suiansngslneluswnaniueeisls

wu2lUN151YUSN1S KTB netbank

suAsngelnelusuian Mt 08as
THnndu 225 7500
T 61 2030
THanas 7 230
5146] (lainsiuen) 7 530

39U 300 100.00

INENTNA 22 WU wnliunslgusnig KTB netbank suiansngsinglusuanayly
UsMsunnay §1uau 225 au Anlufesas 75 wazldwinda 91w 61 au Andudesay 20.30

Tanas 31uu 7 au Aadudesas 2.30 wazliuuiuey s1uu 7 Ay AnduSesas 2.30 suaiauy
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daun 3 dayaneiuszauanudrAgylun1slduinig KTB netbank

ISP ]

suIA1INgalve e (Unnvw) Nidediuuszaunisnainaaulall

A151991 23 uansAade (X) wardrulonuuninsgiu (5.0.) vesszauauddgynisly

U313 KTB netbank su1m1sngdlng d1in (umvw) Nildediuyszaunisnana

poulatl
ITAUANUAALY
Uadgdruuszaunisnainoaulal — T wlawa  dudu
(X) (s.D.)
1. sunanfn (Product) 4.10 06764  w1n 6
2. #use (Price) 421 07100 mnfign 2
3. AUARINNNITINTMUY (Place) 4.19 0.6545 1N 3
4. AIUNTALETUNIIRAIN (Promotion) 4.13 0.7225  an 5
5. ASIAUSAITHUULIZAS (Personalization)  4.14 0.7603  wn 4
6. nssnwanuudiusa (Privacy) 4.33 0.6312  anign 1
ALRRETIN 4.18 0.6925 1N

[

A1NAN597 23 WU PATEAIUIIAAZN1TTNEIANNLTudIUFT A ud A s

o

AlEUIN1T KTB netbank vadsu1A1sngalng 911 () egluszduunniian



a9

A19197 24 Landuau Sovay Anade Lavszaunudaglunislduinig KTB netbank

swiIngelng e Qv Tusnundnsio

STAUANENARY D4 du
a ¢ ¥ ANREY a v
1. ATUNARNN 110 ) fiog WWeeuy  dUAU
< un ugy (wlawa)
Ngn nang 60 UINTFIY
1.1 d3Uuuunis
o - 102 162 36 0 0 4.22
TAUIN9VRIgINTIN . 0.643 1
o (30.0) (54.0) (1200 (0.0) (0.0) (NNn7ign)
ASRUNTAINTANY
1.2 sduuumislviusms 103 159 35 3 0 4.21
L p 0.677 2
Mdaulaie Aadudou  (34.3)  (53.00 (11.7)  (1.0) (0.0) (n¥gn)
1.3 Huleriiaing
oo 63 173 64 0 0 4.00
Viuadle / flesianeany 0.652 4
. (21.0) (57.7) (21.3) (0.0) (0.0) (11n)
raula
1.4 fanuvasangluy 88 159 49 g 1 a.11
N 0.711 3
ASIUSNNS (29.4) (53.2) (16.4) (0.7) (0.3) (11n)
1.5 fewuzilunisly
usnsiintuiules 1% 62 179 54 3 2 3.99
- 0.699 5
e a819nLau (20.7) (59.7) (18.0) (1.0)0 (0.7) (11n)
PULYINIIWANS
Aade 4.10
(tdamna) (1n)

P ' o v a o ¢ °
PNAITNN 24 WU {]wamumamm% UAINEN

YasuIAINgeve 91iin Gwnw) Teeswegluszivinn lulssdugesnuin danuddglusziv

1Y

o

b4

AUFDANAINTUSNNS KTB netbank

Y

[y

Wnfidn 119U 2 Yssdiu fe I3uuuunsbiusmsuesgsnssunsiunvainviane Anedewinfiu
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waluladmadn swandesiung (0.0) 0.673 a
. (26.7) (56.7) (16.3) (0.3) (31n)
aalng
s
6.2 3% TOP (Time Out
Password) daazds SMS Busu 105 150 a1 0 0 421
o 2 0.665 3
AOUVINGINTTUNN (35.0) (51.3) (13.7) (0.0) (0.0) (Wnngmn)
AU
6.3 mnqnﬂ"ﬁﬁ‘l‘ﬁufsmi Internet
Banking wassunmshildesnain 4.21
o . 100 165 34 1 0 .
szuurdanldauuds ssuuazyh @niige) 0.645 2
(33.3) (55.0) (11.3) (0.3) (0.0)
A1599NN5EUU (Logout) Twilme
TR
6.4 nsdififinisldsiariudan
(Password) i 3 A%a sEUVAZSEY
T 109 152 38 1 0 4.23
nsluinig wietlestunisidnunld p 0.672 1
o a R . (36.3) (50.7) (12.7) (0.3) (0.0) (unnvigm)
Jaydvhsenismanisiulaglyl
GREL
Aade 4.19
(wlawa) (u11n)

NITNN 36 WUIEITUINT KTB netbank sunansngilne awelasedadeniunis

Snwnnududd lneswegluszauun Tudssinugesnuin Sanuiawelaszauuiniian
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$1uau 3 Ysnidiu Ao nadifidnisldsiarinudans (Password) fin 3 afs ssuvagssfumsld
U3ns etestumatunligdvirsmensmensiulaghiaain Anedemiidy 6.23 dw
\HeauunasgIuminiy 0.672 ngnéilduinig Intemet Banking vessunslsilioonain
STUUMEINE UL szuLIginseenanszuy (Logout) Wilaesmlu® Aadawiiu 4.21

drudeauusnasguvintu 0.645 fisvia TOP (Time Out Password) dazda SMS Bughu riowi
ganssynansiu Aedowintu 4.21 drudenuunasguminiu 0665 uay wasiamuiioela
spuIn $1uau 1 Ussiiu Ae danmndesiluszuunstesiunudasnd svosteya 1oy
weluladnsidsiafitesiunsdelng Wudu Aafewinty 4.09 dudssuuwnasguuinty

0.673

M13199 37 MTINTIATIEITeYaTERUANUEAYLazNaNITU URANY

ANRARYITAU
ANLRAYTEAU NAN1S
Quadrants AIUNUY .o o
A ARY UfUReu
(ANUNINBla)

AadnwaeniianuddyiognAuazlila

A ) o 4.18-5.00 1.00-4.08
FUNNINDUAUBDIDYILNUIND

Alviusnisanunsanavauesliduege
B . 4.18-5.00 4.08-5.00

=

lunaudnweNgnAiAILEAtyaN

U o
a o ea S A a a °
Namﬂm%mﬂmﬂqwmqwiamﬂ’]i‘Uiﬂ’]i(ﬂ'ﬂ,u

C Audnuniriliiddnysegndn flvusnng 1.00-4.17 1.00-4.07

Y

aunsnideunsusuleeniuneu
HliusnslvianudAgyanniiuaiy
D Tululugudnvusniinnuddytesse  1.00-4.17 4.07-5.00

nsandulavesgnan
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MNMFNEINUIIAIRALsERUANRanelanan U UANY og?l 4.08 TurnieiiAnade

seauAUEIAYREN 4.18 AILANIILAR IAfiauNL X= 4.08 (Auiianela) uazgadnunu Y =

Y

o 1%

4.18 (SLAUANNEIALY) hazas

o

naflu Quadrant lasannsne sasaludl

A15197 38 NISLUIBULTBUAIULANAIITENINTEAUAIUEIALazALTINOTaNaNIS
UfuReunslduinig KTB netbank suiansngalne 911n (umiwu) ve3dade

drulszaunisnanesulay

NaN13U{URIU -
UJadgdauuszaunisnanneaulail (AMUNIWa 1) rHmAY nswdana
; |

1. sunanfn (Product) 4.01 4.10 C
2. aus1A1 (Price) 4.14 4.21 B
3. AUTDINNNIFINTMUY (Place) 4.10 4.19 B
4. AUNTENLESHN1TRANR (Promotion) 4.05 4.13 C
5. ASIAUSAISLUULI2AS (Personalization) 4.02 4.14 C
6. mM33snwANududlns (Privacy) 4.19 4.33 B

ARAETIN 4.08 4.18 X,Y

91NA1399 38 WevinsiesenssauaudIAgLasnan1sufURnuvesladediu
Usgaunsnaneeulatnugadiauni X = 4.08 (@nuianela) uagnuinladesusian (Price)
AuTeInINSIndmie (Place) wazn1ssnwanuiudiuda (Privacy) oglu Quadrant B &4
MNEAININ MIUINS KTB netbank ve4 sw1A1sngelng 911a (vww) amnsoneuauadtudiy

a vV & 1 a [ r.:l' 1% o/ °o w

vasusmsbiluegsdlunadnuangnalianuddaun

Uademundnsiast (Product) mun1sdaaun1snann (Promotion) kagunsliuing
WUULR1294 (Personalization) 8¢lu Quadrant C Fmx18A1UI1 N15UTNNS KTB netbank ¥4

(%
o w Y

sumsnysinediaaninnsusmsilunaudnuagignaldlvienuddsy dedu suimsngsing

>

[y

I1in (@nww) aansaideunsTuuseeniuneu



4.35

43

4.25

4.2

4.15

4.1

4.05

AN 3 wansiunaaRnvessERuANd Al karAuiawelanan1sU URY
N13L4UINIT KTB netbank suim1sngstve 3119 (uvnww)

Ya3tavgalIulsyaunIsnatneaulal
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QUADRANT A QUADRANT B
[ ]
4.19, 4.33
® 414,421
® 41,419
® 402,414
® 405,413
® 4.01,41
q 4.02 4.04 4.06 4.08 4.1 4.12 q4.14 4.16 4.18 4.2
QUADRANT C QUADRANT D
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dauil 5 dayanisileuiisusziuanudiAguazadunswelananisuineu
n1514uSN15 KTB netbank su1a13n3alvg 31fin (unnv)
nfsedulszauntsnatneaulall lnenisldnaia

Importance-PerformanceAnalysis (IPA)

a = = ) o w = a va Y a
M1319N 39 ﬂTﬂUSHULMSUismUﬂaﬁuaﬂﬂmu@3ﬂ?WNWQW91%waﬂﬁiﬂgUMQWUﬂﬁsl%Uiﬂﬁi

KTB netbank filfagdiuuszaunisnaineaulatnenanuitadegosmunan s

A15ASIZH IPA

ALY
v a v g
I ﬂqquﬁqﬂqj’ Quadrant
(ANuNanala)
|

P

1.1 fgUuuunstiuimsvesssnssy
R 4.15 4.22 B

AMSKRUANaINMae
1.2 sduuumsbiusnisnldauladie/ll
o 4.10 4.21 B
Fugou
1.3 Auleaianuviuaie/qAladaisan
| 3.94 4.00 C
Yraula
1.4 fanulasanslunisiausnis 3.98 4.11 A
1.5 femuziiilunisldusnisindiu
@ TNl a819tALE YUy 3.90 3.99 C

J18N1T

M 39 uamsiladegesiimsuiuuguilvegiasedan Wosmneglu Quadrant A
loiuA Bosmuasadelunsldusnig

Hadederdnundnsnmifimssnuuasiauliity Weswneglu Quadrant B 14ur 4
sUnuuMsluInsvesgsnssunsiuiivainvans warguuuunsiruinsildaulsie /1l

FUYaU
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Uadugosiundniue Nlaunmnsusnsaituaasnuaeignaldiianuddgy

Y
Aty swAIngelng 91 (e aunsaieunisuiuussesniuneu Feeglu Quadrant C
Tonn Bulsaiianusiuasle/mledansay dradla wazdidwuzilunisigusnisinddules 197

W1l 28n9tmau vadzyinsiens

QUADRANT A QUADRANT B
4.25
® 415,422
® 41,421
4.2
a.15
® 398 411
a1
a.05
4 ® 39,4
® 39,399
3.95
3.85 3.9 3.95 4 4.05 4.1 4.15 a2
QUADRANT C QUADRANT D

AN 4 wAAIFILUIARRYRITERUANE AkarAURanelanan1sUH URY
N13L4UINNT KTB netbank su1m1sngstve 9119 (uvnww)

29999388 DA UNARNN U
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A13197 40 MsiTeuisuszauAINdIAyLazAuiianelanan1sUURMuNsTEUI N3

KTB netbank filfagdiulszaunisnaineaulatnenanuiadugosmuaiusian

AN5ATIEN IPA

ALRRY
'Y a wa
2. A1UTIA1 NaN1IUNUAIIY Y
- AUNaIAY  Quadrant
(AaNenala)
|

P
2.1 LifiAnsssudounisadinslduinisusn
o 4.20 4.27 B
/378
2.2 lufidsssulisumsisengtoya
38N 4.22 4.26 B
WudyTdounad
2.3 9991A5ITULTENNTYINGINTTY
NMINIRUANUMIZEN gnNTIlTUINIg 4.07 4.14 C
MANUNDTTUIANT
2.4 LifiAnsssudounisenidnsnenis Nl

4.08 a.17 C

715180 15HA

21191574 40 wanstlategosdunafinasinuuasiaulfaty Wesnelu
Quadrant B lauA hiflesssudleumsadaslyvsnmausnidyael waslifinsssndounisisens
JoyaTemMaiudnTdounas

Hadpgondusin Afamnmdrlugudnsusiigndlildauddny Fadu
sumangilng §1da Gy anansadeunisuiuugeeenluneu deeelu Quadrant C A
SanassauflenmsvigsnssunamsRuiammsnzan gnniildunsiiadinessunansuay

TiTlA555UHaUNITENEANTIENNT NSUVINSIINITRA
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QUADRANT A QUADRANT B

4.28
® 42,427
4.26 ® 422,426
4.24
4.22
4.2
4.18
® 408,417

4.16
4.14 ® 407,414
4.12

4.06 4.08 4.1 4.12 4.14 4.16 4.18 4.2 4.22 4.24

QUADRANT C QUADRANT D

AT 5 wanwiuiiagadavesseiuanudAyLazauianelananisu iRy
N5L4UINIT KTB netbank suiA1sngslve 9119 (uvnww)

29902388 08A1UIIAN
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A13197 41 nsiTeuiisuszauaudfysazauiianelanan1su iR unslguInig

a !

KTB netbank Nilfad1uUszaun1snatnaautatnenmiudasugasn1used

7179AN5ININNUNY

A15ASIZA IPA

ALRRY

3. ATULBININITININAUEY — —
Nan1IUNUAIU  ANEIAgy  Quadrant

(Aunawala) P |

3.1 dmnuazanlunisadasidusniseae
AULDILALAIUNTOANIAT ITUSNITN 417 4.21 B
Sumesiiinlanasn 24 Flaa

3.2 @U150YINGINTIUNNTEU 2

anuilafle T venfisuiasanu 4.01 4.22 A
VDO call
33 @nnsaainsldusnisiiannves
v 4.13 414 D
SUNASLANIUTEINA
3.4 awnsoasdaslduinsig ATM ves
a.07 4.19 A

SUNANSLANIUSEINA

1N 41 uanstladedeainutsamanisdadmunefimsusuusudluegiasedo
ilesanoglu Quadrant AlduA aansaviigsnssumansiu a anuiiledls Taewdmiii
suINSEY VDO call uaganansaasinsliusnsiigl ATM wessuansliiyseine

Hafugendnudemnimstasiminefimssnwuasianlvindy Weswneglu Quadrant
B loun fiawazmnlunsadasliuimsmenuemazaunsaadasldusmamdumesiiald
naen 24 Tl

Hadvgessmuremienisindmine Agliusnslkauddganiuausnduly
Audnwariianuddnylionsensinduleldvesgndn deeglu Quadrant D léuA awnsaaias

TgusnsnavessuImseUseme
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QUADRANT A QUADRANT B
4.23
4.22 ® 401,422
4.21 ® 417,421
4.2
4.19 ® 407,419
4.18
a.17
4.16
4.15
4.14 ® 413,414
4.13
4 4.02 4.04 4.06 4.08 4.1 a.12 4.14 4.16 a.18
QUADRANT C QUADRANT D

AN 6 kARIFILUARRYRITERUANE A karAURaNelanan1sUS U
n13M4U3N13 KTB netbank swiAnsnidive 911in Wmaw)

99979988 08A1UTDINIINITINTINUNEY
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A13197 42 MsiTeuiisuszauaudfykazauiianelanan1su iR unslguInTg

a !

KTB netbank Nilfadiudszaunisnainesulaukenniutadegasniunns

AWETUNITNAN

4. HIUNITEUEINNITAANA

ANSASIEA IPA

4.1 InSenIUAISTTULLENWSNLYN baY

1 = |y

ANSISULRENS8T

4.2 InslasaINIUEDs9e) 9819ELELD
\u Uegansntlsdenun e Insviem
Gulae 1wy

4.3 TouRuduwn w3 gagn 10 919M3ee
LWABU

4.4 WUAUSUIAIS/NUNIIY Call Center
fanusidnlalundndariusnissuinisms
a & @ 1 = v
dumesitlnegned wazganunsaunladgmla

QNABINTINIUTIGNANDINTT

Aade
nan1sUURIY . o
- AUE1AEYY Quadrant
(AUNwala)
|
P
4.16 4.24 B
3.98 4.00 C
4.06 4.19 B
3.99 4.11 C

171519 42 ka3 88 A 1UNITARASUNITAAIN NAITINWILAENAU AT Y

= I Y [ ~ 9 i ~ =
Lu@ﬂﬁﬂﬂ@%lu Quadrant Bl@LLﬂ UNSHNNUAITITUUHULINALN LazATITHINENT8U ey IEJ‘LJ

Rutmam 93 gean 10 emsdeliou

Jadedaurunsdauaiunisnain ndaunindilugadnuaeignaildiianud Ay

At sumsngsing 3110 (@) ensnsadeumsuiulsseenluneuw gl Quadrant C laun

a

finslavanrinudenie) egsainaue wu deeans wisdeium Iy nsviemd ules Judu uay

wrinnuswIA/Miine Call Center fiauiidilalundndamivinssuasmadumesiines1ed

waraninsoun lmnlagnaensinamanAnens
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QUADRANT A QUADRANT B
4.3
4.5
® 416,424
4.2
® 406,419
4.15
® 399,411
4.1
4.05
4 ® 3984
3.95
3.96 3.98 4 4.02 4.04 4.06 4.08 4.1 a.12 a.14 4.16 a.18
QUADRANT C QUADRANT D

AN 7 wanwinuviiagadavesseiuaudAyLazauianelananisu iRy
N15L4UIN1T KTB netbank su1A1sngsve 9119 (uvnww)

99909988 88A1UNTALATUNITHANN
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A13197 43 nsiTeuiisuszauaudfysazauiianelanan1su iR unslguInig

IS W !

KTB netbank ilfadiulszaunisnainesulatwenmiutadsgesy a1uns

TAUSNITHUULAE A
N1531A3129 IPA
Anady
5. AT IIUINISHUURIERS Nan1sUfuRY . o
- AUNE1ARY) Quadrant
(AuNwala)
; |
5.1 N15U3N15 KTB netbank {13 4.03 4.12 D
Tiusnsiusiaymea (wu winauli
AwugimuAaulavegnALaE 1Y)
5.2 §U3n3 SMS Login Alert flazuds 4.13 4.25 B
Feunnasfiinisdendudildnussuuite
Anuvasanelunsvinginssulaglide
AUINS
5.3 a130vngInssuN1ensRulaemse 3.91 4.06 C

a@1115019 Video Call vWaRnsanusaI iy

YDISUIATIALAEAT

N9 43 LEAIUITULBYAIUNNTHAUSAITHUULIIZIS NAITTNBILALHAIL LAY

v
=

\osanegly Quadrant B leun JU3n13 SMS Login Alert Iazudaiiouynassiifinisdondu

Whldnussuuieanuasasislunisingsnssulaeldidenuinig

Jadudouarunisliusnisuuuianeas llaaainanlunudneaeignailalv

AUty fady suiAsngsing e Wnvw) awnsalieunisuiulssesnluneu eeglu

Quadrant C laun a1u13avigsnssunenstiulaewiseaunsald Video Call iivefinsaiu

WUV DISUIANS A LABIH T

Uadugegnoglu Quadrant D lauA n1susnig

KTB netbank fin15lvusnisidu

seuana (U ninaubiduuzihnuanuaulavegnausaze)
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QUADRANT A QUADRANT B

43

4.25 @ 413,425
4.2

4.15

® 403,412

4.1

® 391,406
4.05

3.85 39 3.95 4 4.05 4.1 4.15

QUARANT C QUADRANT D

AT 8 wanwiuviagainvesTERuANdAyLarauanelanan1su TRy
N13L4UINNT KTB netbank su1m1sngstve 9119 (uvnww)

29972988 98A1UNITIAUS NITHU UL
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A13197 44 nsiTeuiisuszauaudIfysazauiianelanan1sUuRMunslguINIg

a1l !

KTB netbank Miifediulszaunisnaineasulatiwenniudadsgosaiunissne

< 1 LY}
AMULUUEIUNN

A15ASIZA IPA

3 . L ALaRY
6. ATUNITINEIAMUVUEIUA

nansUURTIY  Adud1Agy Quadrant

(Aunawala) P |

6.1 Hanuesuluszuunistaeiuaiy
Unonsieuastaya 1w walulagnisidnsia 4.09 4.23 C
Adastunisaelnadudy
6.2 §i5%@ TOP (Time Out Password) @49%

N - . 4.21 431 D
&4 SMS Budu nowgInssunenITEy
6.3 MNaNANLYUINIT Internet Banking
2995U1A5 L P BNANNTTUUNAINITIUY

) ° 4.21 4.38 B
LAY IEUUILNINITBDNANNTEUU (Logout)
T lnednlulf
6.4 ASWNINISIATHANIUAILA?
(Password) R 3 A9 SEUVALITLIUNISIY

. (/) 4.23 4.39 B
U3n1g WedesiunsitnanlgUydvinsenis

nen1sRulaeliaase

NATN 44 wanaTeeaefIuN1TSNEIANUTUAIUAT NATSNEILas RN IARTY
\iea91neglu Quadrant B laun mngnA#ldu3nis Intemet Banking vassuimslilaeanain

FTUUNAINALTNULAT T2UUALYININT08NA1NTEUU (Logout) Tilaedmludd uaznsalndnnsld

a o

SWAN1UAIUF (Password) Re 3 AS9 SEUUALTLIUNSITUSAIS et aeiumsinunlg U audvin

o

MM IRulagligase

[

Uadedossmumssnwianududius nlnanmeinlupadnuasigndililieuddgy

o

Aty suwmIngelng 91im (e aunsaieunisuussesniuneu Feeglu Quadrant C
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loun danugetulussuumstesiurnudasndevestoys wu welulagnsiisiandeaiu

nsaslng Wudy

1 =

Uadudosieglu Quadrant D FaglvusnislianudrAganniiuanudnduludnuue

] [ ¥

fanmlimnudftey town Usia TOP (Time Out Password) #9agas SMS Sudunausin

U o

33NTTUNNTRUY
QUADRANT A QUADRANT B
4.4
® 423,439
4.38 ® 421,438
4.36
4.34
4.32
® 421,431
4.3
4.28
4.26
4.24
® 4.09,64.23
4.22
4.08 4.1 4.12 4.14 4.16 4.18 4.2 4.22 4.24
QUADRANT C QUADRANT D

ANA 9 kAAIFILMUIARRYRITERUANE Ay kasAURaNelanan1sUH TR
n15k4U3n13 KTB netbank swiansngdve 311n (Wmaw)

yostadugousunissnuauludiu
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dauil 6 dayauanensiuTeuliisuauLaAnIsYasTEAUANUNEIAYLAzHan1TUURY

n1514USN15 KTB netbank su1A13ngelne 9110 (11vw) ¥a9yAaIns

i Ingraewsilidedulszaunisnaineaulail uunaeny

A19799 45 UaAINISIUSULBUAMULANANIUITEAUANLEIAYNISITUINAS KTB netbank

5UIAINTElNg 9110 (Unvw) vesyAaInTUMIINgIGe Ll

nsna1neaulall Juunmueny

¥

InvdIUUTvad

FTAUANFIAGYUNAS Sum of Mean
df F Sig. wlawa
AULYTUTIU Squares Square
FENINNGY 2.258 2 1.129 4.565 0011 wAnFnaiy
AunAnnu melungy 73.206 296 0.247
ERLY 75.464 298
FEWINNGH 0.824 2 0.412 1117 0329  liusnsirediu
AU melungy 109.486 297 0.369
Eett 110.309 299
FENINNG 5.001 2 2.500 3.800  0.023 upneneiu
FUTDINIINITIR
Sing nelungu 194.790 296 0.658
Eett 199.791 298
FENINNGY 2.136 2 1.068 3.397  0.035 uAnAeiy
ATUMSELEINIAGN  gqglunga 93405 297 0314
pett 95.542 299
FENING 3.824 2 1.912 5086  0.007 upnenafiu
AUNITLAUINITUUY
197594 nelungu 111.663 297 0.376
pett 115.487 299
SENInaNgu 1.153 2 0.576 2196 0113 ladusnsineiu
mumssnwauly ,
o melungy 77.959 297 0.262
AIUAN
33 79.112 299
NUULUA Sig < 0.05
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5197 45 WuT e FeseilFeuiieuanuunneneesssiuauddynsTe
U3n135 KTB netbank 5u1A15n33Me 91710 (Wnww) veayaainsuninedeuldnediudsyay
nsnatnoeulal SunmNeny A1 sig Aosndn 0.05 & 4 fu liuA d1undnsdwel
(F = 4.565, sig = 0.011) ATULDINIINITIATIWUNY (F = 3.800, sig = 0.023) ATUNITALATY

Y a

n19MaA (F = 3.397, sig = 0.035) LazAIUNITIAUINITUUULINZAS (F = 5.086, sig = 0.007)

aada

MR 2euaneaiy egelidedAynEdAfiseAu 0.05 Jwousuanug o1einase
seRuAUdIAYN5lEUINIG KTB netbank su1a1sngslve 917n (uvinww) dauniudue) liny

AVIULANG N

M13199 46 kansNITUTEULTIBUAINKANAIIYRINANTU URIIUNNTIEUINS KTB netbank
5u1A1N 3Ny 9179 (U1Yw) YeIuAaINTUNIINEIFeullY sediuyssay

nsnaneaulal Iuunmueny

AUNINBTIUNEIAIY Sum of Mean
df F Sig. wlawa
wusUsau Squares Square
FENINEY 2.872 2 1.436 4.491 0.012  ymnenau
AuEnsTaei melungu 94.960 297 0.320
RN 97.832 299
FENINNGY 1.972 2 0.986 2.594 0.076 lalumnsinany
AuIIA nelungu 112.882 297 0.380
U 114.854 299
. . FENINNGY 3.650 2 1.825 5254 0.006 umneneiu
AUYDININITIA .
. ﬂWEJIUﬂan 103.158 297 0.347
iy
R)Y 106.807 299
EEA L RETGH 1.843 2 0.922 2700 0069 lsiumnsineiu
AuNTAESY
ﬂ?&ﬂumjm 101.369 297 0.341
QRELRRE
U 103.212 299
FENINNGY 4.977 2 2.489 7.178  0.001 umneneuy
AUNITIAUINITHUY
msﬂuﬂejm 102.971 297 0.347
RRFER
W 107.948 299
FENINGY 0.613 2 0.306 1.039 0355 liwsneneiu
mssnwaundu melungu 87.528 297 0.295
Ry 88.141 299

NHULUA Sig < 0.05
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NPTNA 46 WU NaNFIATRUTEUTIBUANUWANAIUBINaN1SUS URUNSTYS
U3n135 KTB netbank 5u1A15n33Me 91710 (Wnww) veayaainsuninedeuldnediudsyay
m3naneaulall FuunaueNy A1 sig Ntend1 0.05 3 3 et Aundadae (F = 4.491,

sig = 0.012) AMUBDINNATINIIMUY (F = 5.254, sig = 0.006) LaZAIUAITIAUINTUUULANZA

'
aad

(F = 7.178, sig = 0.001) Mu1eALI1 DIYTUANANAU Bl dedAgynsatAfiszau 0.05 T
gousUANNAFIUY aginadonan1sUfURMuNsIEUINIS KTB netbank su1A1sngslne 11n
YY) dausupue linuAULANGNg

o w aa I o

JenuaruwananegadiiedAgmieedn ITedvihnmsmegeuanuuandtaluses

o

Tne sl (Scheffe) fauanslusnsnsdt 47 uag 48

M1399 47 LAAIHANTIUIEULTIBUAINUANANTEAUANEAYNITITUINIST KTB netbank
su1A1IN 3Ny 9179 (Un1Yw) YeIuAaINTUNIINEIFaullY sediuyssay

msnameeulal Siuunaueny WWuseg

218
3

seRuANd1AY Anady fndr 31 T - 419 Fuly
31-40 U

PUNAR U
s 31 Y 4.2469 0.19530%(0.004) 0.19612%(0.002)
31-40 4.0516 0.00082(0.991)
419 Fuly 4.0508
fusIAN
i 31 7 4.2963 0.12322(0.139) 0.09788(0.338)
31-40 U 4.1731 -0.02534(0.780)
419 Fuly 4.1984
futeman1sindvne
i 31 7 4.4012 0.29801%(0.008) 0.27028%(0.048)
31-40 U 4.1032 -0.02773(0.819)
419 Fuly 4.1310
ﬁwumsdua?umimmm
i 31 7 4.2716 0.19468%(0.012) 0.17636(0.062)
31-40 Y 4.0769 -0.01831(0.827)
419 Fuly 4.0952
AMTIAUSANSUUULTER (Personalization)
i 31 7 4.3169 0.26773%(0.002) 0.16872(0.102)
31-40 U 4.0491 -0.09900(0.280)
419 Fuly 4.1481
ms§nwAndudiuda (Privacy)
i 31 7 43148 0.02955 (0.674) -0.12962(0.133)
31-40 U 4.2853 -0.15919%(0.038)

41 7 3uly 4.4444

a v

NUNBLUR) * uanseiuegaildedidgnieadiin 0.05
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NNENTIN 47 uammIilSeudieuseauanudfmsldusms KTB netbank suipsngsing
9170 (@YW vesyraINsITINEIaewll siedulsraunsaneeulauiiingueiguansneiu

WU
' a

1. dnundEasiae nue1gsndt 31 U dAuedeunnmitngueny 31-40 U finasneaade

Wiy 0.19530 wazngueteinda 31 U ddnafeninningueny 41 Yyulviinadeaiade

o w

Wi 0.19612 laevia 2 Nauenediruunne N ltudAeyn1eadian 0.05

a ~

2. AUYBIMNINISIRI MUY NgNengdindl 31 U dAnadeunnninguens 31-40 U

md)}

[
= IS

Haf19AaReiNiy 0.29801 waznguengdinda 31 U fidnafeannnitngueny 41 U Juludl

HarNANRRewiIiU 0.27028 Taevis 2 Nguengilmuuansniuetiltuddynieatian 0.05

fAnadgunnInguety 31-40 U &
ALYVINNADAN 0.05

3. AUMTARESUNITNAIN NANeEAINTT 31 T

a o

NARNARALWINAU 0.19468 LAMULANA1ALBE 19N TEN

a

4. MIMUTNITHULIANZAY NquoeAINTT 31 T dAnadeuinningueny 31-40 U 4
NARNARABIVINAY 0.26773 AuLanANiued Wided A naian 0.05
5. nssnwenududiuda nqueny 31-40 U fanededosniingueny 41 Yulull

v o

HAFINANLAAUVNAY -0.15919 danuusnansiuegsiltudAgneadann 0.05
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A13197 48 wanaNan1siUSEuiBuANLANA 1NN SUURMUNTIEUTNS KTB netbank

su1A1N 3Ny 9179 (UM1Yw) veIuAAINIINIINEIReLld sediulstay

msnameeulad Fuunaueny 1used

AMUNINela Aade 31-40 1 41 9 3uly
PuNansu (Product)

G(];’m’j’] 31 ¢ 4.1728 0.21258*0.006) 0.23633*(0.013)
31-40 ¥ 3.9603 0.02375(0.779)
a1 9 Fuly 3.9365

f1u51A1 (Price)

Gﬁ;ﬁﬂ’jﬁ 31 ¢ 4.2716 0.19148*(0.024) 0.14462(0.164)
31-40 U 4.0801 -0.04685(0.611)
a1 9 Fuly 4.1270

FULDINNNITTNTMUY (Place)

G‘I;’mj’] 311 4.2747 0.23142%0.004)  0.27866%(0.005)
31-40 U 4.0433 0.04724(0.592)
41 9 uly 3.9960

AUNNTALEIUNITRAIN (Promotion)

G‘I;Wﬂﬂ’l 311 4.1698 0.19468%(0.012)  0.17636(0.062)
3140 ¥ 3.9840 -0.07158(0.412)
a1 9 Fuly 4.0556

FUNITIAUINITUUULAIZA

(Personalization)

G‘]"Wﬂ’jﬂ 31 Y 4.2263 0.30540*(0.000) 0.21046%(0.034)
31-40 3.9209 -0.09493(0.281)
a1 9 Fuly 4.0159

sunssnsandudIusa (Privacy)

G‘l;’lﬂ’j’] 31 ¢ 4.2593 0.10702(0.151) 0.07672(0.401)
31-40 U 4.1522 -0.03030(0.709)

a1 9 Uy 41825
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311715799 48 wansn1silSeuiisunani1sufUinaunislduinis KB netbank
swiAIngelng 9110 @wy) vesyransuInetdewllddediulsyaunmsnainsaulaund

NANENEUANGAANY WU

a1 a

1. aundadoet nqueedindd 31 Y daedeuinniingueny 31-40 Y Inasis

AadeNfU 0.21258 uagnquengdini 31 U daadeuinningueny 41 Yyuluiinasi

= 1 aaa

ALadEWINiU 0.23633 Taams 2 nquenalinnuuanaeiuegeiidydfyvneaing 0.05

)

a1 a ! ! I 1 !

2. A1usIAT NqUeERAINTT 31 U dAedeuinniingueny 31-40 U dnasneage

'
o w aada

WAy 0.19148 fmuuansinniuegsitsdfgnisanan 0.05

3. PMUYBIMNNITINA MUY NaNegaInd 31 U dAnadeuinniinguene 31-40 U

finasneAnaiewindu 0.23142 wasnguengingt 31 U denafeuinninguety 41 Juulud

=b.

HAR19ARAEWINAY 0.27866 taevs 2 NgualgiinuwanA1siueg e litudAgyn1eads

<

0.05

a = =

4. gumsdEiunIInaIn Ngueedind 31 U dduadeuinningueny 31-40 U 4

[ a

NAMINARALVINNAU 0.19468 AANULANANNA LN YudANI9dnAN 0.05

<

'
a1 =

5. MuMSUSNISLULIZAY naue1enndd 31 U daadeunnniingueny 31-40

U fnasingAnaieiniu 0.30540 wagngueigiindd 31 U dAnadeuinningueiy 41 Yau

N v

luinaseAadewiniu 0.21046 laevis 2 nauengiimnuwnniaiueg ity A

AUNED RN

o

0.05
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A135199 49 uansAnafesEIuAUEIAgLazAUTanealanan sUURMUNsTIUINIg KTB

netbank 5W1ANSN9MY 9170 (U919U) VOIYARINTUMTING 1S

Uszaunisnatneeulatsugessunaninm J1uunaiuee

|Iy Aa

PUADEIY

a1y
e . dnd1 319 218 31-40 U a1 guly
ANUNAANUIN
WANTT AU WaN1g AN WANTT AU
. om . W Quadrant mom . W Quadrant . . o Quadrant
duanu  dngy dfuau  drney Ufuasy  drngy
1.1 figduvuns
Twusnmsves
- 4.3827 4.420 B 4.0321 4.1538 A 4.1429 4.1270 B

§INTTUNTIIUA
YAINNAE
1.2 gduuuns
Trusnsiildauls 4.2593 4.370 B 4.0256 4.1474 A 4.0635 4.1429 A
e/hidudou
1.3 Hulwaiianny
Jiuasie/flol 4.1111 4.210 B 3.8974 3.8974 C 3.8413 3.9683 C
arsaw Uhaula
1.4 flanu
Yasnadelunisly 4.1111 4.185 B 3.9551 4.0516 A 3.8571 4.1429 A
U3IN3
1.5 fuuziilu
msldusnsiivii
ulad Toivinu 4.0000 4.049 A 3.8910 4.0000 C 3.7778 3.8730 C

Wla eghedaiau

YULVNTIVNT
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4.500
4.3827, 4.420
[ ]
4.400 4.2593, 4.370
[}
4.300
10256, 41470 || *1111,4.210
41110185
4.200
40321, 41538 |\
3.8571, 4.1429 4.0635, 4.1429
Py 4.1429, 4.1270
4.100
39551, 4.0516 40000, 4.049
o o
3.8910, 4.0000
4.000 3.8413, 3.9683@
@31l
@ 01y31-40 1
3.8974, 3.8974 .
3900 3.7778, 3.8730 ° 41 U 3uly
3.800
3.7000 3.8000 3.9000 4.0000 4.1000 4.2000 4.3000 4.4000 4.5000

AN 10 waasruduRussEnINsEauAudAgLazauinelanansU URMY
n3lgusN1s KTB netbank sunA1sngdlve 91 (uvnwu) vesynaing
wnedeuslasediulssaunisnaineeulay

AIUNEATN THUNAINDE
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R 49 Jadudesiunaninet frsuiulsuilvegassiuiionouaussnin
flawolavesfldusms esneglu Quadrant A lsiuA

1. fisuuuunmsbiuimsvesgsnssumsiuiivanavans Tungueny 31-40 T

2. gtuuumsliuimsAlinuldine/biduieu lundueny 31-40 T uay 41 Vil

3. fiamaaendelunsliuinis Tundueny 31-90 3 war 41 Tauly

a. ffuusilunmslduimsiminivled Witudla egrsdaau vugviisens Tu
naeny ANt 31 3

Yaduderdnunaning imadvinvuasiauulvistuionevauasaufielaves
fdusms Wesmneglu Quadrant B leiun

1. fsuuuumsliinsvesgsnssumsiuivannvians Tunguengsnnit 31 U uag 41 9
Faulu

2. sUuuumslsEnsiildaulding lidudeu lunduengsnda 31 9

3. Auledsinaiuaste/Almiansny uiads Tunguegenii 319

a. fienuaendelumslduinms Tungueny fndt 31 1

Jadudonsunanius fieglu Quadrant C Feaglugaidnuasdigldusnslalalyi
Aty Seudlsusmeaninsnideunsusulsseeniuniou Téud

1. dulesfiamnaivadie/Aunimeny dadls Tundueny 31-90 T uay 41 9 Zaly

2. ffuusnilunmsldunmsiminivled Witudla egrsdaau vueviisenis Tu
ngueny 3140 U uag 41 T Fuly
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A15199 50 waninuduusIEnINsEAuAUEAykarauiianealanan sUfURNuNslY
U3N13 KTB netbank suansngelng 911n @nvw) vesypainsumning deusdly

sodiulszaun1snaineeulatiuin IuunaLeN

a1y
. dnd1 319 218 31-40 U a1 uly
#Husan
Wans AU Quadrant Wans AU Quadrant NanNs AU Quadrant
UuRau  ddy UuRes  ddny UuRu  didiny
2.1 lsiflAnsssanilon
nsadasldusnisusn 4.3210 4.395 B 4.1410 4.2372 B 4.1905 4.2063 D
W/sed
2.2 lsiflAnsssanilon
ﬂ?ilﬁﬂﬂ@%@ﬂuaﬁﬂﬂ’ﬁ 4.3210 4.370 B 4.1859 4.2115 D 4.1587 4.2222 B
Wulyddounds
2.3 9asAsIIULTen
MIVEINTIUNINTT
Suilanumingau an 4.2346 4.160 D 3.9744 4.1154 C 41111 4.1905 C
mlFusnsianioes
5UNANT
2.4 lsiflAnsssuilon
AsenENsIBAIs NSl 4.2099 4.259 B 4.0192 4.1282 C 4.0476 4.1746 C

YINIIUNIINA
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4.450

4.3210, 4.395
4.400

432180 4.370
([
4.350
4.300
4.2099, 4.259
4.250 4.1410,14.2372 ®
41587, 4.2222
4.1859, 4.2115
4.1111, 4.1905 4.1905, 4.2063
4200 4.0476, 4.1746 |
4.2346, 4.160 @ 31 Y
o o
4.150 40192, 4.1282 91 31-40 §
3.9744, 4.1154 -
a1 U quly
4.100
3.9500 4.0000 4.0500 4.1000 4.1500 4.2000 4.2500 4.3000 4.3500

ANA 11 damaauduiusseninssaiunudAglazauiianalonanisufofau
n13l4U3n13 KTB netbank su1asngslve 41 (umww) veeynaing
1NAINeN88WIlY AedrulsTaun1sRaIneaulay

AIUTIN IHUNALDTE

s id 50 Yadeeaaaiusan fensinuinwwaziannlifvy ieneuaueinuiie
walavewliuinig Wewneylu Quadrant B laun
1. LifAsssudeunmsadeslgusmsusnidvsnet Tunguenasinnii 31 U uavene 31-40 U

2. hifidsssudeunsisengdeyasemaiuinidgeunds Tunguengsindt 31 Tuae

£

a1 Y Fuld

3. lifiAnsssudounisenidnens nsdlvisemsiin Tunguetgsni 31 U

[

Uadegeurusinmeyly Quadrant C Bseglunadnuaendldusnmshilalvianuddny

o

Aatuy UsMsanansadeun1sUsulseantuneu laun
1. gasAsssadenmaigsnssuminsRuiianauwzay gnndldusmsiendnes
sw1ens Tungueny 31-40 U uae 41 Y 3uld

v

2. hifiAsssutlennsendnsens nsalviisentsin Tungueny 31-40 U wae 41 U Yuly
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Uadeoaausaiiiegluy Quadrant D Faliusnislimnudidsyunniiuaiusnduly

AadnwaENgnAlie A teeramsliusng laun

[
=

1. hfidsssutleumsasiasldusmausnidy/set Tungueny 41 U Auld
2. lifiAsssudeunisitengleyanemsiudadoumas Tunguens 31-40 U
3. dnsAsTaeunmsygsnssumimsRulanumingay gnadlduinisientimes

5W1A15 lunguenesngt 311

A157199 51 uamianudunusseninsseauaudAysasauiianelananisufianunsly
U3N15 KTB netbank su1A1snidlve 9110 (@) vesymansumning deunild

roduUsTauNIna1noulauAUYRINIINITINTINUIEY IIMUNAINDTY

218
3

) P P £
. . fndt 31 Y 218 31-40 U 41 Auly
AUYDING

v o Wan1s
N159RNUY WaN1g \z Wan1g e o 2 A o o
. ANAIARY  Quadrant = AMUEIAY  Quadrant  UQUA  AdwE1AR)  Quadrant

UHuRey Ufuneu

41U

3.1 finny 4.3086 4.309 B 4.1026 4.1484 C 4.1429 4.2222 B
azanluns

arinsldusnig

FoAULDILAY

annsaasiasly

UINIINN

Sumofidals

paen 24

g

3.2 @m130vin 4.2469 4.704 B 3.9487 4.0452 C 3.8571 4.0317 C
FINTIUNNANT

By o s

1nfld Toe

Wi

SUIATHIY

VDO call

3.3 @wse 4.2593 4.272 B 4.0833 4.0710 C 4.0952 4.1587 C
adlaslduinig

fianes

supslénh

Useind

3.4 @usn 4.2840 4.321 B 4.0385 4.1484 D 3.8889 41111 C
arinsldusnng

6 ATM w03

SIS

Usened




4.800

4.700

4.600

4.500

4.400

4.300

4.200

4.100

4.1429, 4.2222

4.0952, 4.158F
4.0385,4.1484

3.8889, 4.1111 4.1026, 4.1484

4.0833, 4.0710

3.8571, 4.0317 3.9487, 4.0452

89

4.2469, 4.704
[ ]

4.2840, 4.321
4.3086, 4.309

4.2593, 4.21@ PY
[ J

@31y

91g 31 -40 U

4.000 41 9 3uly

3.900

3.8000 3.8500 3.9000 3.9500 4.0000 4.0500 4.1000 4.1500 4.2000 4.2500 4.3000 4.3500

ANA 12 wamaauduiusseninssaunudidgiazauiianalonanisufofau
n13l4U3n13 KTB netbank su1asngslve 411 (umww) v89ynaing
1INeN88wIle AedlIulsEaun1sRaInaulay

AIUYBINNNTIATINUIEY TIWUNATLDNE

NENTNN 51 T8 8A UM NNTIAT MUY AATAUSNELas AU AR U D
mavaupsANianelaveliuIng Weswneylu Quadrant B laun
1. feuazmnlunisadasldusnismeauieanazaninsaatinsigusnisnedumaside

I¢inaen 24 92l Tunduoginndy 31 Juag 41 T July

]
=

2. @1309gINTIUNNNITRY  @auillaild lneidutifisuiaisiog VDO call
anunsnadasldusnmsianvvessumslaivsene Tunquotgsnnii 31 T
3. gnsoadiasldusmnianvvesumslaviiusema lunduengsinii 31 Y

4. gnsoadiasliuinsng ATM vessnaslavivssmna Tunduengaindt 31 U

Y a

Uadegoumuyeamanisindmiing fieglu Quadrant C Fseglunadnuaengliusinig

(%
o v LY

Lilaianuddgy Asdugliusnisaansadeumsuiulseenlunau laun

o

1. fauazanlunisatiasldusniseienueawazalsaalaslgus Msnidumasidin

Iinaen 24 $als Tungueng 31-40 T



90

2. @nsavingsnssunensiu o anuiladls Inedmiiisunaistiu VDO call
ansoasinslivinsfianmesuansldiussna lundueny 31-40 U uaz 41 ¥ Fuly

3. anunsoasinsliuinsiianvivessuimsléviusemea Tungueny 31-40 U uay 41 3
Fuly

0. aunsnadasliuinsiy ATM vessuanslsiusame Tungueny 41 Yl

Jadutesiuromenisdndwiine fleglu Quadrant D Fegflsiusnslseuddgann
Aurnusndilunadnuaiignilianudwaplessonisléiinms fe anunsaasdasliuinsd

AATM Fe3swnsiavausemea lundueny 31-40 U

A13197 52 wanAuduRuSsEnINssauANdAgywasauianelanan1sUfURIuN 1Y
U3N3 KTB netbank suansngelng 911n @nvw) vesypainsumning deusdly

Aodiulszaunsnaineaulatmunmsduaiunisnain Juunmueny

21y

frunsdaEiu #ndr 317 21y 31-40 T a1 Buly

MsAan Wans AU Wans AY Wans AU
- Lz Quadrant Y sy Quadrant 2 . Quadrant
dfuasy  drngy UHuneu dAgy Ufuaeu dney

4.1 finsenriu
Asssudouusnidn

. 3 4.2346 4.383 B 4.1090 4.1474 B 4.1905 4.2698 B
uazAssTLuus
3
4.2 finslavan
tiuAenineg oeng
s Wy
- o a . . 4.1235 4.173 B 3.9295 3.9231 (4 3.9206 3.9524 C
Tpvansnisdofiun
Ang Insvied
viuled Hudu
4.3 Toududuan
W3 GGl 10 57913 4.1728 4.321 B 3.9679 4.1474 A 4.1587 4.1111 D
folhou
4.4 winau
5UIANT / NN
Call Center &
anudidnlaly
nanAeiuInIg

4.1481 4.210 B 3.9295 4.0897 C 3.9524 4.0476 C

FUIAITN
Sumofilnetad
uazasauily
Yoymligneeansa

a vy
AUNZNATIABINIT
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4.500

4.2346, 4.383
4.400

o
4.1728, 4.321
4300 905, 4.2698
4.1481,4.210

fnan 31 U

4.200 1 41235, 4173 @ [ J
3.9679, 4.1474 4.1090, 4.1474
4.1587, 4.1111 81g 31 -40 U
3.9295, 4.0897 -
a. a1 U 3uly
100 8.9524, 4.0476
4000 39506, 3.9524
3.9295, 3.9231
3.900
3.9000 3.9500 4.0000 4.0500 4.1000 4.1500 4.2000 4.2500 4.3000

AWA 13 wamaauduiussEninsssiunudAglazauiianalananisufofau
n3lduIN1g KTB netbank suiAsnidlve 91in (Uvnwu) vasyAans
wnInedeuld siediulszaunisnainesulad

AUNITAUATUNITNAA TIUNATLDE

1Rl 52 Jadedesdunsdaaiunisnaia fnsufuusauilvegaseinuie
novaussmufianslavesliuinis esnnedlu Quadrant A fie Toufutun w5 gean 10
emsseneu lunqueny 31-40 U

Hafugosdumsdaaiunsnan Amafuinvuasinulifituienouaussmiudis
welavesliims Wesmneglu Quadrant B leiun

1. fnmsenifusnssandounsndd uazasssudensed Tunguengdinit 31, 31-40 T
uaw 417 Tuly

2. fimslavanudenne egrsesiiaue Wy dnvansdsdefiud Ing Wsvim Guled
Wy lunguengsnia 31 T

3. Toufutuwm 1§ gean 10 semsseiiou Tunguengsnii 31 T

4. wiinausuAy/niinau Call Center danuitnlaluniindamnuinissuinsmia
Suwesidineds uarannsaudlaligmilsgniomsemuiignideams Tunguengaingt 31 9

Hadvgessunisdaaiunisnain feglu Quadrant C Feeglugadnuasigliving

(%
[ LY

Lilaianuddgy Asdugliuinisanansadeumsuiulseentunau laun

o
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1. Smslavandiude egveiaue wu dngansilsdeui Ing Wnsvimd uled
s Tunqueny 31-40 T waw 41 DUl

2. wifnausuAy/niinay Call Center dauiidnlalundndasiuinissuinmia
Sumesiinesnad warannsouiluligmldgniesmssmuiignidoans lungueny 31-40 Tuaz
a1 9 3

Jadteefunisduaiunmsatn feglu Quadrant D Feliusmstimnuddgannifu

L2 ¥

o & Y] ~ v q v ° ' Y a 2 a v
rrddulunudnuusignalinnuddgiesdenslduinis fe loulutnuen 5 gen 10

o

emsiasiew Tungueny 41 U uly

A13197 53 wanANFUNUSIENINIEAUAINdIAgkasANanelanan1sUf URIuN 1Y
U3N3 KTB netbank suansngelng 911n @nvw) vesypainsumning deusdly

AodiuUszaunsnaineaulatmumsiusnisuuueizas Iuunaueg

21y

gumsliuinig #ndr 317 214 31-40 U a1 Yy

HUULIZY WNANT AU WNANT ANY WANT AU
N N Quadrant N s Quadrant . on N Quadrant
duRnu  dney Ufuas  drRgy UfuReu dney

5.1 N13U3NT Ktb

Netbank §in13

Tkusmsidu

PYAAA (19U 4.3210 4.383 B 3.9359 4.0513 C 3.8889 3.9524 C
inaldduugi

muAaulaves

anfusagsY)

5.2 §iU3nIs SMS

Login Alert fiazuda

weuynadeditinns

Sondudnldau

a4 4.1975 4.370 B 4.0577 4.1538 B 4.2063 4.3333 B
SEUUTHEAY
Yasadelunsvi
gansaulaglside
AUINNT

5.3 @309
FINTIUNNNNTRUY
IaewSoanansald
Video Call L‘ﬁa 4.1605 4.198 B 3.7692 3.9423 C 3.9524 4.1587 A
fadaifuidmiii

V93suIAsla

Tnens
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4.450
4.3210, 4.383

4.400 4.1975, 4.370
4.2068, 4.3333 °
4.350
4.300
4.250
4.1605, 4.198
4.200
3.9524, 4.1587 ® i .
4.0577, 4.1538 ® fni1 31 T
4.150
919 31-40 T
4.100 v
3.9359, 4.0513 a1 9 Sl
4.050
4.000
3.7692, 3.9423 SIS, 2PN
3.950
3.900
3.7000 3.8000 3.9000 4.0000 4.1000 4.2000 4.3000 4.4000

AT 14 kAAIANFUNUSIEMINTEAUANUE Ay kazANNInelanan U UR Y
n31gUsN13 KTB netbank suA1snidlve 91in (Uvnwu) vasyAans
wIneaeulld siediuyseaunisnaineaulall

AUNSIAUTNITUUULINZAS TWUNAILDE

ATl 53 Jadegeesumsliuimsuuuianzas fmsusulsudlvegaseiuile
novaussmiiamelaveslduins ewneglu Quadrant A fie ansnsavingsnssumansiiy
Reneannsald Video Call efioserfud miinivassunanslalaenss lungueny 41 Y

HadeesdunsliEnsuuuazasdiasiuinwasiaulvinduienouauosni
flawolavesldusms esaneglu Quadrant B 1fuA

1. M3U3N15 KTB Netbank dn1stiusnisiluseyana (wu wilnauldduwuzdinny
anuanlavesgnausiaze) unguengiinia 31 3

2. {33 SMS Login Alert flnsudaiiounnassfifimsdondud-ldnussuudiean
Unondelumsvhgansalnglaidesuins lunguongsndt 31 9, 31-40 U uag 41 Y Fuly

3. ansovihgsnssuansRulilemeaunsald Video Call wleRaseruidmiinfives
sumslilagns Tungueginngt 31 9

Hadegopiunsliuimsuuuinzasiieglu Quadrant C Geeglunndnuasiglduins

LileianudAgy Asugliuinisanansadeumsuiudseeniunau laun



a

1. NMISUIAMS KTB netbank fIn1stAusnns,

94

Tuseyama (Wu wdnauliduuzdinngy
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