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A Study of Subject Indexing Quality from Index Errors Found

in the Library Bibliographic Database
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Abstract

The purposes of this study were (1) to study subject heading errors found in bibliographic
database (2) to evaluate the quality of indexing (3) to analyze the factors of the errors conceming
on index vocabularics and indexing. The hypothesis was that the indexing errors would be low
level (lesser than 10 per cent). 44,523 topical subject headings (data tag 650) were collected from
160,000 records of Maejo University bibliographic database. 20,358 sampling data was taken
from the first half of terms. The research tools were subject headings derived from bibliographic
database processed on CDS/ISIS version 3.07 software, Thai subject heading lists, and English
subject headings lists. The results were as follows -

Subject heading errors of main headings and main headings with subheadings were (1)
Indexing errors on formatting issues (50.95 percent) (2) Inadequated terms of subject heading
lists (26.43 per cent) (3) Indexing errors on content analysis issues (i5.39 per cent) (4) Input
errors on computer field (4.26 per cent‘) and (5) Deficient of terms of subject heading lists (2.96
per cent.

Evaluation of the quality of Maejo University Library indexing process and testing of
research hypothesis stated that the indexing errors was 37.26 per cent. This result was greater
than the 10 per cent of hypothesis criteria.

Analyzing of indexing error factors concemning on index vocabularies and indexing found
26 error types such as adding new heading for any content whereas the heading was existed,
adding new term with unnecessary specificity, creation new term uncorrectly or unaccordingly
with the previous terms, uncontrolling of the same terms, false using of term pattem, the variable
forms of specific name headings, various types of writing the term, spelling error, creation of
subject heading in main heading vs. main with subheadings, lack of cross reference terms,
ambiguity of subject headings’ meaning, headings with unpopular or error or out of date, and

error of using free-floating subheadings.
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