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ABSTRACT

The objectives of this study were to: 1) find the international senior tourist’s
travel behavior patterns; 2) determine factors that influenced their decision-making;
3) compare their decision-making which were different regarding gender, nationality,
educational attainment, status, occupation and income; and 4) provide suggestions
for the promotion of slow tourism. A sample group of 400 international tourists visiting
Chiang Mai and their age was over 55 years. Data were collected through a
guestionnaire and analyzed by the statistical analysis program. The parameters of
this study were frequency, mean, percentage, minimum, maximum and standard
deviation. The hypocthesis of this study was tested by t-test and F-test.

Results of the study showed that majority of the respondents were females,
the youngest was 55 vyears old and the oldest was 72 years old. Most of the
respondents came from Europe. They were bachelor’s degree graduates, married,
private company employees and their salary was more than 65,000 baht. They had
visited Chiang Mai for about 2-3 times and the duration that they spent on their trip
was one week. Most of them travelled with families and relatives and the main
purpose of their visit was to travel and relax. The popular activities which the
respondents chose to do in Chiang Mai was relaxing and stayed overnight in a hotel.
The expenses which had been used during their trip was more than 9,000 baht per
visit. Relatives and families played an important role in the supply of information and
the decision making process of where to stay and which tourist attractions to visit.

The results of the study on the factors influencing the decision-making of slow tourism
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by the respondents was found at a high level. Also, it was found that the respondents
had opinions on factors influencing for the decision-making to choose slow tourism in
Chiang Mai consisted of two facters: 1) internal factors which were travel motivation,
culture and way of life which were found at a highest level. 2) External factors which
consisted of travel stimulation, tourist attractions and tourist attractions in the
surrounding areas which found at a high level, respectively. The result of the
comparison of the overall factors influencing decision-making and the general
information of slow tourism by the respondents which was found that there were
difference in opinions regarding gender, educational attainment and occupation with a
statistically significant level at 0.05. However, there was no difference in opinions
among different nationalities, marital status and income with a statistically significant
level at 0.05. The results of this research indicated that the guidelines for the
development and promotion of slow tourism in Chiang Mai for the elderly should
consist of two decision-making factors. First, internal factors which consisted of travel
motivation, culture and way of life. Also, external factors which consisted of travel
stimulation, tourist attractions and tourist attractions in the surrounding areas. All of

these factors needed to have co-cperation of all sectors.

Keywords: slow tourism, international senior tourists, factors Influencing tourists’

purchase decision



