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ABSTRACT

This quantitative study aimed to investigate: 1) smartphone using behaviors;
2) level of social ignorance; 3) factors effecting level of social ignorance; and 4)
outcomes of smartphone using behaviors on health of higher education students in
Chiang Mai province. The hypothesis of this study was that the alienation effects on
level of social ignorance. The samples in this study consisted of 404 higher education
students obtained by stratified sampling. Data were collected by using a set of
guestionnaires and analysed by using descriptive statistics. Multiple regression was
used for hypothesis testing for finding factors effecting a level of social ignorance.
Results of the study revealed that respondents mostly used smartphone all the time
for chatting. As a whole, social ignorance was found at a moderate level. The
following were factors effecting a social ignorance: male, a number of siblings, time
span of smartphone using, child rearing, family relationship, values, and alienation in
the dimensions of feeling powerless, meaningless, and loneliness. The smartphones
using behavior had an affect on health of students more than the mind. Therefore,

the hypothesis was accepted.

Keywords: smartphone using behaviors, social ignorance, alienation



