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ABSTRACT

This study was conducted to investigate: 1) behavior on smartphone
addiction of higher education students in Chiang Mai province ; 2) factors effecting
smartphone addiction of the students ; and 3) impacts of smartphone addiction on
the students. Interview schedule was used for data collection administered with 12
students who were smart phone addicts. They were classified into two groups based
on a level of smartphone addiction : low level (4 persons) and high level (8 persons).

Results of the study based on demographic attributes of the informants, it
was found that there were 7 females and 5 males. Their an average age was 20.83
years; the youngest was 19 and the oldest was 23 years old. They were
undergraduate students at Payap University, Chiang Mai Rajabhat University, and
Maejo University, 4 persons each. Eight of them stayed at the dormitory and the rest
stayed at home with their family. Their monthly allowance was 9,166.66 baht on
average. Seven of them were single but the rest were not. Parents of 6 of therm were
hired workers whereas ancther 3 were government officials and another 3 owned
their business. As a whole , their monthly income was 29,166.66 baht on average.

Regarding behaviors on smartphone addiction of the informants, it was found
that all of them used smartphone all the time, every 5 to 10 minutes until they got
used to it (8-10 hours per day). More than one-half of informants often change
smartphone (once a year on average) because the old one was out-of-date. They
used smartphone for a long time at home or dormitory most. Application used as
the priority for communication was Facebook, Line, IG. In addition, they used it for

news and information follow up instead of watching television or reading newspaper
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and they also used it for submitting assigned tasks through facebook. Their
smartphone expense was 100-300 baht per month since they applied for a cheap
promotion on used WIFI, Eight out of the informants claimed that they used
smartphone because it was convenient to contact others check facebook, chat, play
internet, find data, etc.

The following were factors effecting behaviors on smartphone addiction of
the informants: Firstly, technological factor which the informants used it through
social online anytime regardless of time and place until the occurrence of various
impacts; Secondly, social factor in which friends had an effect on the informants
most (dissemination and contact). Thirdly, personal factor, the informants vented
their feedings through social media e.g. picture sharing and VDO, Fourthly, contextual
factor in which it was found that more than the informants claimed that smartphone
could cope with their needs especially based on picture taking and up-to-date ;
Fifthly, market factor which it was found that the informants placed the importance
on brand name (I-Phone); and Sixthly,economic factor which it was found that the
informants had a problem in their income since they were student and this made
them had a limitation in smartphone purchasing and promotion selecting.

Regarding impacts of smartphone addiction on the informants, the following
were found: Firstly, direct impact-all of the informants used smartphone for
communication through social online in various forms. Two-thirds of them sought for
data too much until they were worried. More importantly, they had never switch off
smartphone because they were fear of missing out time and place. Secondly, social
impaCt the informants used smartphone to socialize through social online which
resulted in the reduction of face-to-face communication and close relationship with
acquaintances or family members who were for away through social online. Thirdly,
positive impact-the informants used smartphone to contact friends and family.
Fourthly, self-impact more than one-half of the respondents used smartphone in the
classroom and some of them had poor learning performance due to too much
smartphone using. Fifthly, manifest or explicit impact eleven of the informants had

health problems such as sore eyes, neckache, locked finger due to too long
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smartphone using, Sixthly, economic impact one, half of the informants had debts

due to too much smartphone using.



