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ABSTRACT

This study aimed to: 1) explore knowledge and understanding about Revenue
tax payment of payers in the area of Maeka Local Administrative Organization, Fang
district, Chiang Mai province; 2) factors effecting revenue tax collection; and
3) problems encountered and a guideline for increasing the efficiency in revenue tax
Collection of Maeka Local Administrative Organization. The population in this study
consisted of 317 people living in the area of Maeka local administrative organization.
A set of questionnaires was used for data collection.

Results of the study revealed that most of the respondents were female,45
years old and above, married, farmers, and elementary school graduates. Their an
average monthly income was less than 10,000 baht. It was found that the
respondents had a moderate level of knowledge and understanding about revenue
tax payment. However, they had a high level of opinions about the quality of
revenue tax collection management in terms of 5 éspects: service, personnel, place,

public relations, and control.



