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ABSTRACT

This study aimed to explore needs of consumers for gold color dry
roastedlongan packaging product of the Agricultural Yield Processing eroup, Baan
Thalor, Chiang Mai province. Self-administered questionnares was used with 400
peple. Obtained data were analyzed by using the SPSS program and frequency,
percentage, standard deviation, average weight mean score were used for the
statistical treatment.

Findings showed that most of the respondents were male, 21-30 years old ,
single, and bachelor’s degree graduates or equivalent. Most of them were company
employees and their salary was 20,001-30,000 baht. It was found that most of
respondents had never bought gold color dry roasted longan processing product of
Baan Thalor. However, those who had bought the processing product of Bann Thalor
could do it at Top supermarket Most of them bought it for souvenir and they seldom
dit it. They put the importance on quality of the product. The respondents
themselves had the influence on the decision-making to buy the product (300-500
baht per visit). Their needs comprised structure of package, sub-elements packing
evidence and brand, product keeping and graphic design. The following sub-
elements were found at a high level : attraction, colorfulness of packing, and

convenience.
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3. NM3EUE3uNNIIe (Sales  promotion)  Wudsgslafifinnudnfiteuiingsdu
g9 (Sale  forces) §indnming (Distributors)  w3euslaapuansing (Ultimate
consumer) Tnedigagimneiieliiinnsvieluiuiivile [Wuedssdanseduaudoiniste
ldatiuayunislawan wagnismelaglindnau Ssensanssdueruaulanisvaasdld
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3.1 nsnagduduilan Fundn nsdaaiunisuiedigsgiuilan Consumer
promotion)

3.2 Mansedusuna Bendimasdaaiumsneiissgeunans (Trade promotion)

3.3 mansgduntinae Sendmsduaiunisueiiysgninaue (Sales
forces promotion)

v ¢

4. mMslignarn1sUszeduius (Publicity and public relation: PR) daaiusine
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4.1 sl (Publicity) Sunisiauedriieatiundndasivioudnis wie
avAusvIeusEvilidesinistiesu lnerudonisnsyaedemiededfiu Tnansly
PrnduRansaumimeanisussanduius

4.2 nsUssduiius (Public relations: PR) wuneds auwenanylunis
doansfiinisnunulagesdnisuils ilead1eimuaffifnessdns nendndud wiods
ulsugliiAntungslanguunils slgpsjsmneileduaiuviodasiunmwaiviondndusives
UIEN

5. AMRAIANIIRSe (Direct  marketing) nslawainiielilAanisaovauailagnss

(Direct response advertising) Lazn1sRAIAL BRI s el T aLmse (Online marketing)
faanumnesnafusiadl

5.1 MIRaAMIaAIe (Direct marketing) 1un1sfinsedioansiunguiiivane
WelAiAnnisneuanatlaanss vievuneiaisniseieg ddnniseainldduasundndoe
Tnsmsaftugiouagiilmanmaneuausslusiuit sisidese dogiudoyagnéuasnslddesis
1 ledeanslagnsatugndn 1wy Mdelawanuazuanmaen

5.2 m3lawaiisliminnisneuausslnense (Direct response advertising)
Wdnansmslawan Feanugenu §3uils viefun Thiasnseeuaussndulagassludads
117875 ren9aeldanvnensmdededu wu dnwans e InsviFdd

5.3 nsnandeunansmienislavauidounss (Online marketing) #3e
nMinaanudedidnnsefiad (Electronic  marketing \Jumslawaniiussuuiaiede
poufmesiedunesiln iedeans duaiy wasnisviondniusiviauinnslnogamiaiils
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1. AnmvaeveInginssuguslapdmiuAdn “wainsauduilaa” ddlienumene

3

autlediud (Adams, 2546) lasauTidanuvEngread1iwuilan luiruyves Sam Walton

lnelinnnumgvesuilne Lidsdduilaaliuyanadidnysessiaduilaaldladuiugudo;d
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UTIAan A iukay§ine1asiannanisiangfinssuguilan (Consumer  behavior)
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2. memngingansaguilaagAnuildnusniomasydidnanmiide ans
vinsmangelual (F3ssa @350 wasealy, 2546 193) Fsanunsoasunisiiasie
WaAnTIUEUILAA lﬁﬁdﬁﬂﬂﬁmiwﬁwqﬁﬂﬁu@ﬁlm (Analyzing consumer behavior) 1du
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wiouszaumsaifiagiliusinafisneladmauiiasdielidnnsnatn annsafvunnagns
y9nsma1n (Marketing strategies) fiansnsamouaussnuianelaves Auslanalaogng
LLIZ AL u.,a5L‘ﬁaiﬁlé’ﬁmau%wzﬁdmlﬁﬁmﬁmammmsmﬁuﬂaqmémimm@ﬁmmm
mauauaqmmﬁuwﬂwadﬂuﬁﬂﬂl@f@&hammmmfu Fonumdnfidundnvmusngingsy
tuslnpfa 6Ws waz 1H FaUsznaudae Wno? What? When? Where? Whom? uaz How?
edumAmeu 7 Usyn1s w5 o 70s BeUsznausas OCCUPANTS, OBJECTS, OBJECTIVES,
8 ORGANIZATION, OCCASIONS, OUTLETS and OPERATIONS (32550 ta33mivazmay,
2506 w1 194) Ao 7 ey (6Ws uaz 1H) iendmeu 7 ﬂizmﬂﬁ:mﬁ'quﬁﬂﬁu
Huslaa

1. lastnseglunainidimng (Who is in the market?) Wumauielinsuds
anwarvesnguliming (Occupant)  tadedmulsznnsmanslonn inmengselauas
217N

% é}uﬁﬂﬂﬁaﬂmﬁ%aaﬂi (What does the customer buy?) Husaitelinau
5ﬂ§ﬂﬁﬁ§‘uﬁﬂﬂﬁmm§%€m5@15’&4% (Object) AedpenisAmaNTRvs o uUsTNaUVBINERAUN
(Product component) lagnisldtUadvaiulizauniinisnainnunanduyiuiludiasuie
mmﬁ’fa\im'ﬁ%a?{uﬁwaes:iﬁiﬂﬂ

3. ﬁﬂlﬂ@'ﬁ%‘lﬂm%qlﬁﬁmﬁuiﬁa (Why does the customer buy?) flufanuiigasnis
ni1uinguavasdlunistondefosidluouusisdnes

a. Tasthafidnsuilunisindulatie (Who participate in the buying?) Wumanu

\Wadean1Insuiisunumuengunie (Organization)  Mllanswansnisdaduladoves
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Uilnatsseneunie guilaaiilastng lasdudsidulunisluuaslastnsiidiudndulade

M) e
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5. Q}U%‘Iﬂﬂ%@ﬁﬂm (When does the customer buy?) tHusautiiafiaaniansiuis
Tomalunisae (Occasion)iﬁu.fi&:iu%lﬂﬂlﬂ%}aﬁuﬁﬂuﬁwL'aaﬂﬂu,axmmﬂaaﬂ%'}w%iﬂ
@U%Iﬂﬂﬁmmﬁt,ﬁﬂm
6. i;EU%Im%aﬁiwu (Where does the customer buy?) {usauiiiadeinisnsuis
dounavieunas (Outlet) fifuslnadalfunduslaandnsuridluouussdnomasnguussy
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7. fuilnptiaegals (How does the customer buy?) iWumasifiadaanisniuis
Jumpulunisdndulade (Operation) FeUsznaueme
7.1 msfuitam loun wanalunisidendendniamvesiuilan

7.2 msrumdeyalsunguilaansuuvaseyalunistedumainuvaale

9 o
A e & o/

7.3 msUssidiunadeniaunduilnadeduamnasmsels
7.4 nsdndulagalaunguilarfeduaimizmgladiuintulunisyedenss
wilawazsaadglunstesieasasile sunuufanssumsduaiunsvienveusuuuls

7.5 audanudinisvelaunguilnarsuusihyanadulinndedudn daluviel
wawﬁﬁﬂéﬁ’u%’umwé’fmmi (Maslow's Hierarchical Theory of Motivation)

Maslow Lioimginssuresyudifiudiuiuinn aunsaeiute Tnglduunldues
yana Tunisdunidmnefisyilidinveann fuman deans mnuussow waglddu
ﬁﬂ“ﬁimmwmwiammadL@ummﬁaﬁﬁ]xﬂa'fm'fmiwmmwammgﬂaLﬁuﬁﬂwawqwﬁ
yadnnmus Maslow Teewndioinuyudidy "dninfianudeanis’ (wanting animal) was
Hunnseniuyusaslusiuresmnufionelasgsauysallunguiddutunudesnisves
Maslow Lilayarausisouflaglaiuamuiimelowazifieyaealdiuauimelaludmils
ud Aazdans Sondeseuiiswslededun reludafofunmdnumzvasuyed Suludds
AuReIn1saglfudsnsegianaMasion nanTALUTITIU TSIy ESTY ARdanLe
fudia wasAruUIIsouIval asdssdduiuresauy s é?w,@iﬂ??umﬂlﬂgf AY
Uﬁﬁmm%uqa%ulﬂﬂua" ﬁuﬁﬁuﬁy’ummﬁmmwmwwé (The Need -Hierarchy Conception
of Human Motivation) Maslow (3esdnduaufesnisvesywdinduiuludgaudasns
dusigluliidugdusd

1. A7NUABENNINN9319M18 (Physiological needs)
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TeAUTRIat ULy wdlALABINIITNRIUTIINEWTAIURBINITIUY WABKSINANAULD

anudiesnTsil ieduiuyananaununeInIsaue)

2. aAnufiseansanulaanie (Safety needs)

Gorseamsmssnusmeldumnuimelandyanafagimuinislugdulg
sely Fetuiiiends pnufesnismiuUasnss w‘%amm%’ﬁﬂﬁum (safety or security)
Maslow @179 audesnsaalaendedardunaldielumsnuasludingng Wesann
Y30 UaziNEN fesnsanutiemsuasdesilinestdeldu deg managidnndaie
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Wuiuieinluuds wiluyaeaivianlugusdudduases wu ginwiu dniyd wie
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3. ANFBIn1TANNSNLazanIluE1ves (Belongingness and Love needs)

mnsdsmsauinuazaludiweaduainudosnisiuil 3 anudeanisiles
Antudloninufesnismediuinmie ussaudoints mudasadeldsunmsaeuatsuds
yananeInslasuaruinuaraauiludivesiaenisadisnnuduiusiugdu 1y
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4. ANRBINinsuAULuAeNndas (Self - Esteem needs)
La‘j@mmﬁmmﬂé’f%’umm%’ﬂLgazmﬂﬁmm%’ﬂLLﬁ@SuLﬂulﬂaa'wﬂﬁmeaLLasﬁ'ﬂﬁ
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5@?}’1?1;3’5‘14 (esteem from others)
4.1 auReInIIHueaAuLeY (self-respect) Aiv MINNFBIN1TLBIUID AU
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N AR wasliTindisiud
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5. audasnisiazsidrlanuasetiauiiads (Self-Actualization needs)
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